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Preface

Purpose of this Guide

Thisguideis provided to help you set up and get a Digital DEC/EDI system
working, and then to keep it working.

It does this by describing the following:

» Configuring — how to create aworking Digital DEC/EDI system.
» Maintaining — how to keep the system working.
* Problem Solving — what to do when something goes wrong.

Readership

This book isintended for anyone responsible for the installation,
configuration and maintenance of aDigital DEC/EDI system.

It isrecommended that you have read the Introduction to EDI book (referred
to overleaf). Thiswill provide you with an appreciation of general EDI and
Digital DEC/EDI terminology.

Digital DEC/EDI Documentation

Thisis one of aset of Digital DEC/EDI books. The complete list isas
follows:

» Digital DEC/EDI: Introduction

This book introduces general EDI concepts, and Digital’s EDI system,
Digital DEC/EDI. It describes the main components of the Digital DEC/
EDI system, and how business documents are processed and
communicated to trading partners. The book seeks to establish the
concepts and terms used by Digital DEC/EDI. These are also
summarized in aglossary.

You are strongly recommended to become familiar with the material in
this book before proceeding to install or use Digital DEC/EDI.

Xi
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Digital DEC/EDI: Installation

Thisbook describes how toinstall the Digital DEC/EDI software, how to
perform basic system configuration and how to verify such an
installation. It describes how to install the Application Client, Server,
Cockpit and CommandCenter components.

Digital DEC/EDI: Application Devel opment

This book describes the Application Client interfaces and the means of
connecting business applications to the Application Client. It also details
the creation and deployment of mapping tables as part of the process of
integrating applications with Digital DEC/EDI.

Digital DEC/EDI: User’s Guides (Tru64 UNIX and Open VMS)

These guides contain information on setting up and operating Digital
DEC/EDI systems. They also contain information covering
configuration, maintenance and problem solving.

The term User’s Guides is used throughout this book to refer to the
following books which are provided along with the Digital DEC/EDI
Server they describe.

Digital DEC/EDI: UNIX User Support Manual

Digital DEC/EDI: OpenVMS User Support Manual - Volume 1
Digital DEC/EDI: OpenVMS User Support Manual - Volume 2

Rel ease Notes

Further to the above, each software kit contains a set of release notes
applicable to that software. These release notes contain information
about known product problems (with workarounds where appropriate)
and any operational tips or hints not provided as part of the above
documentation set. You are strongly recommended to review these
release notes before installing the software. Refer to the appropriate
installation guide for information on how to locate the rel ease notes.

On-line Documentation

Comprehensive on-line documentation is supplied with the Digital DEC/
EDI software: for example, on-line help libraries and UNIX man page
help information. In addition the Digital DEC/EDI Cockpit and
CommandCenter kits contains the Digital DEC/EDI: Error Messages
Help Library. This contains all error messages the product may log along
with a description of why the message occurred and what to do about it.



It is provided in MS-Windows help library format. In addition, the
CommandCenter CD-ROM provides on-line versions of al Digital DEC/
EDI booksin Adobe Acrobat format.

Digital DEC/EDI InfoCenter

For further information on Digital’s EDI and Electronic Commerce
Solutions and Services, please visit the EDI InfoCenter on the World Wide
Web. Thelocationis:

http://ww. decedi . com

Related Third Party Documentation

Refer to the documentation provided with third-party products for
installation and configuration details.

Typographical Conventions

Oracle 8i

Server

Digital DEC/EDI
/ Compaq DEC/
EDI

Some information within this guide is specific to the database product you
are using in conjunction with Digital DEC/EDI. The following conventions
are used to indicate such text:

Thisindicates the adjoining paragraph contains information specific to
running Digital DEC/EDI with the Oracle 8i database.

Theterm Server isused in this document to reference a DEC/EDI
environment where the environment may be running on either one physical
AlphaServer system or on multiple AlphaServer systems connected in a
TruCluster Server.

The ownership of DEC/EDI was transferred to Digital Global Soft Ltd, a
subsidiary of Compagq Computer Corporation based in Indiawith effect
from May 1, 2001. Consequent to this transfer, the name of the product was
changed to Digital DEC/EDI. There may be references made to the existing
name of the product, Compag DEC/EDI in various sections of the
documentation and screen display. We are in the process of implementing
the name change across the product code and documentation. Thisis
expected to be completed within the next couple of months. Pending the
completion of this, all referencesto Compag DEC/EDI in the documentation

Xiii



pertain to the Digital DEC/EDI product. Please refer to the product website
at ww. decedi . comfor further information on the transfer of ownership.

Prerequisites

Skills

System

Xiv

A small number of UNIX® system commands are required to set up some
elements of the Digital DEC/EDI system. These are explained where
necessary. A sound knowledge of issuing simple UNIX commands (such as
commands for file management, creating simple script files, accessing man
page help) is recommended.

The main tool used in the detailed configuring the Digital DEC/EDI Server
is the CommandCenter. Thisis a PC-based application that runs under
Microsoft®-Windows™. Its style, appearance, and the controlsit employs
areintended to be typical of other professional Windows applications. If you
are not familiar with such applications, you are recommended to review the
MS-Windows tutorial supplied with MS-Windows (accessible from
Program Manager/Help). The descriptions and explanations provided in this
guide do not attempt to duplicate this knowledge.

Before performing any of the tasks described in this book, you should
ensure that:

* You know what configuration of Digital DEC/EDI components you are
trying to achieve. That is, you have selected the nodes on which you wish
to run the Digital DEC/EDI Server and Application Clients, and you
have decided which services you wish to run on the Server.

* You have decided which PCs are to run the CommandCenter and
Cockpit.

* You have successfully completed and verified the physical installation of
those components on their respective nodes in accordance with the
instructions provided in the installation guide:

» The underlying network layer exists and the Server knows about each of
the other nodes in the Digital DEC/EDI network. Conversely each of the
other nodes in the network knows about the Server node. You should be
ableto test this by using pi ng or asimilar networking utility, for



If TCP/IPis
Installed

example, to check the network link to a node called edi srv from
another UNIX machine:

# [ sbin/ping edisrv.edi.dec.com
PI NG edi srv. edi . dec. com (16. 36. 60. 234): 56 data bytes

64 bytes from 16. 36. 60.234: icnp_seq=0 ttl =254 time=4 ns
64 bytes from 16. 36. 60.234: icnp_seq=1 ttl =254 time=3 ns

If the output from the ping utility is not similar to the above, you have a
network problem that you need to fix before proceeding.

You can successfully run the Network Tester provided with the
CommandCenter

XV
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Partl Configuration

This part of the Digital DEC/EDI User’s Guide describes the configuration
activities needed to create a working Digital DEC/EDI system. It also
describes how you should set about testing the configuration.
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Chapter 1 Creating a Normal
Configuration

This chapter presents the tasks you need to complete to configure a running
Digital DEC/EDI system assuming the normal routing of data through the
Server. The configuration for other options for routing data through the
Server is described in Chapter 8 Setting Up Other Routing Options. The
style of description assumes you are doing this for the first time.

Introduction

Before you begin this configuration, you must have completed the initial
configuration activities described in the Installation manual.

The stepsinvolved in configuring a Digital DEC/EDI system are presented
in the order that you are recommended to do them. You do not have to stick
to thisorder, but if you do not, you may end up typing more, for example, if
you register your applications before you create trading partner agreements,
then the application nameis available from a pick list when you create the
agreement. If you perform these tasks in the other order, then you have to
enter the application name twice.



1-2 An Overview of Configuration

An Overview of Configuration

Configuration involves the following stages:

1. Defining which Digital DEC/EDI Trandlation and Communications
Services are to run on the Server being configured. See Defining Which
Servicesto Run on page 1-2.

2. Creating the definitions of which EDI documents you wish to exchange
with your trading partners. See Creating EDI Document Definitions on
page 1-4.

3. Developing and registering your business applications, the nodes on
which they run, and any Mapping Tables they require. See Developing
and Registering Applications on page 1-10.

4. Defining which communications gateways you wish to run, and which
connections you want to establish to your Trading Partners. See Defining
Communications Links on page 1-11.

5. Defining your Trading Partners and the agreements you have with them
for the exchange of EDI data. See Defining Trading Partner Agreements
on page 1-16.

Defining Which Services to Run

You need to define which of the various Translation and Communications
Services you intend to run on the Server.

The main purpose of thisisto tell Digital DEC/EDI, which components to
start when you next issue the Digital DEC/EDI system start-up command.
You could elect to start all services, but you are recommended to define only
those that you are licensed to use. The one you intend to use as unlicensed
services do not start, and unused services consume resources.

If you have not installed sufficient product licenses to enable all the
components you have requested to be started, those that do not have licenses
will not start, and corresponding errors will appear in the Error Log. In
addition, starting servicesthat you do not intend to use iswasteful of system
resources.

CREATING A NORMAL CONFIGURATION
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bl anagement
Services Editor

Changing the
Build Interval

Defining Which Servicesto Run 1-3

When running the DEC/EDI Server on multiple systemsin a TruCluster
Server, each system on which you plan to start DEC/EDI must have its own
unigue set of licenses.

You define the services you want to run by using the CommandCenter
Management Services Editor “ Configure Services’ option. In this release of
Digital DEC/EDI, you can sdlect to run:

 EDIFACT/ODETTE Trandlation Services.

e X12/TDCC Trangdlation Services

» TRADACOMS Translation Services.

» Import/Export Communications Services.

e OFTP Communications Services.

» 3780 Communications Services

* SMTP/MIME Communications Services

» Pedi (X.400/X.435) Communications Services.

You should select to run at |east one Translation Service and at |east one of
the Communi cations Services options.

The EDIFACT and X12 Transmission File Builders (TFBs) provide a
default build interval of 5 minutes, which you can change if you wish. Any
subsequent change you make to this information will take effect when you
next start the Digital DEC/EDI Server.

Use the Configure Build Intervals option to change the build intervals.

CREATING A NORMAL CONFIGURATION



1-4 Creating EDI Document Definitions

Creating EDI Document Definitions

Several stages are involved in the creation of EDI Document definitions for
the data you wish to exchange with your Trading Partners. The amount of
work involved depends on whether you want to exchange standard
documents, whose formats are exactly as defined by the EDI standards
bodies, or whether you want to exchange modified or entirely new
definitions. The following stages are involved:

» Loading the definitions for the version of EDI standard on to the Server
by using the latest M essage Update Service kit. See Loading EDI
Document Definitions on page 1-4.

» Using the EDI Table Editor to make any changes to the document
definitions you want to use. See Customising Existing EDI Document
Definitions on page 1-7.

» Defining datalabels for the document. See Creating Data Labels on
page 1-8.

Loading EDI Document Definitions

Digital ships EDI Document definitions for the different versions of the EDI
standards that Digital DEC/EDI supports. Thisfacility isreferred to asthe
Message Update Services (MUS). With the Digital DEC/EDI Server, you
have aversion of the MUS kit that was current when the Server was
produced. Later MUS kits and versions are available on

http://ww. decedi . com If your support contract entitles you to
receive updates, contact your Digital DEC/EDI Service provider for details
on the availability of the latest MUS kits for use with your version of Digital
DEC/EDI.

These MUS kits contain both EDI Document definitions and the
accompanying dictionaries for the corresponding versions of EDI standards.
Even if you want to use an EDI document entirely of your own design, you
can save yourself significant effort if you base it on aversion of an EDI
standard for which MUS tables are supplied. You should expect to install at
least one version of an EDI Standard on your Server. In practice you may
chooseto install several different versions.

CREATING A NORMAL CONFIGURATION



Creating EDI Document Definitions 1-5

The Message Updates Services allows you to perform the following actions:

» Installing one or more versions of an EDI Standard.
» Copying oneinstalled version of an EDI Standard to another version.

» Copying datalabels from aninstalled version of an EDI Standard to
another.

» Deleting an installed version of an EDI Standard.

Thefirst of these isimportant in theinitial setup of a Digital DEC/EDI
Server and is described in afollowing section.

Checking if Message Updates Services are Installed

You should have installed the subsets that contain the M essage Updates
Service when you installed Digital DEC/EDI Server. If you are unsure
whether you have installed the M essage Update Service subsets, the
following command shows you which Digital DEC/EDI Message Update
Service subsets are installed:

# lusr/sbin/setld -i | grep DED AMSG

Thisdisplaysalist of the Digital DEC/EDI Message Update Service
subsets, indicating those that are installed and those that are not. Check the
list of subsetsinstalled includes the M essage Update Services.

To load EDI standards you need to ensure you have both the Message
Updates Service Base subset installed and at |east one Message Update
Service standard (for example, EDIFACT) subset.
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Installing a New Version of an EDI Standard
You invoke the M essage Update Services with the following command:

# decedi _mnust
Di gital
DEC/ ED
Copyright (C 1990-2001 Digital

DEC/ EDI
V4.0

rights reserved.

1) Install
DEC/ ED
2)

3)

4)
5)

Enter an option (1-5):
Selecting option 1 causes alist of the available EDI Standards to be

Message Updates Service Tool

V2.1 for

Conput er Corporation.

Digital
All

new versions of EDI standards fromthe Digital
| MPDEF directory.

Copy an existing version of a standard to a new version of
the same standard.
Copy the data | abels associated with one version of a
standard to a different version of the sanme standard.

Del ete a version of a standard from Digital

Exit.

1

displayed, similar to the following:

Li st of standards and versions to install:

1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)
12)
13)
14)
15)
16)
17)
18)

Edi f act
Edi f act
Edi f act
Edi f act
Edi f act
Edi f act
Edi f act
Edi f act
Edi f act
Edi f act
Edi f act
Edi f act
Edi f act
Al
Qdett e
Qdett e
Al
TDCC

E) Exit
Enter the menu nunber
Enter the menu number that corresponds to the version of the EDI Standard
you wish to install. Displayed messages indicate the progress of loading the
selected version into the Server database.

1

901
902
911
912
921
D93A
D94B
D95A
D95B
D96A
D96B
S93A
Edi f act
1

3
Qdette
002006

19)
20)
21)
22)
23)
24)
25)
26)
27)
28)
29)
30)
31)
32)
33)
34)
35)
36)

TDCC
TDCC
TDCC
TDCC
TDCC
TDCC
TDCC
TDCC
TDCC
TDCC

Al
Tradacons
Tradacons
Al |

X12

X12

X12

X12

002007
002008
002009
003000
003001
003020
003030
003040
003050
003060
TDCC
89

93

Tr adacons
002001
002002
002003
002040

Once the processis complete, select the Exi t option.
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37)
38)
39)
40)
41)
42)
43)
44)
45)
46)
47)
48)
49)
50)
51)
52)

X12
X12
X12
X12
X12
X12
X12
X12
X12
X12
X12
X12
X12
X12
X12
All

003010
003020
003021
003022
003030
003031
003032
003040
003041
003050
003051
003052
003060
003061
003062
X12

of the standard and version to install
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Customising Existing EDI Document Definitions

=

ECI Table
Editor

The Messages Update Services allow you to load EDI document and
dictionary definitionsinto your system as defined by the corresponding EDI
Standards bodies. If you are expecting to use entirely standard EDI
documents, you need not perform any of the activities outlined in this
section. However, in practice, you may need to make at |east small changes
to EDI documents as supplied to suit the particular documents you have
decided to exchange with your trading partners; for example, to make the
presence of a certain piece of data optional where the EDI Standard defines
it to be mandatory. Equally, you may wish to create entirely new document
definitions, where the EDI Standards bodies have not already defined one
that corresponds to your business requirements. Or, you may simply wish to
look at the individual details of the EDI document definitions.

The EDI Table editor within the CommandCenter allows you to:

* View the contents of existing document definitions as loaded on a
specific Digital DEC/EDI Server.

» Make modifications to existing document definitions for use by all
trading partners or a single named trading partner, or a group of Trading
Partners.

* Create entirely new document definitionsfor use by all Trading Partners,
or asingle named Trading Partner, or a group of Trading Partners.

» View the dictionary components of an EDI Standard (segments and
elements).

» Make changesto dictionary components for use by al Trading Partners,
or asingle Trading Partner, or agroup of Trading Partners.

» Create entirely new dictionary components for use by all Trading
Partners, or asingle named Trading Partner, or agroup of Trading
Partners.

* Modify enveloping and syntax defects.
The EDI Table editor allows you to load definitions from a Server to the PC.
You can then review and make changes on the PC, and save those changes

back to the Server. You need access to the dictionary components on a
Server when making changes.
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The Server uses any changes you have stored in the following
circumstances:

* When itisnext started.

» If you explicitly request the Translation Services components to reload
their EDI Tables information (rel oad the Tables cache).

* When the Trand ation Services components require a copy of the relevant
definitions and do not already have a copy loaded into the in-memory
Tables cache.

You may also need to rebuild the Profile Cache and (or) regenerate the Data
Labels, depending on the changes you have made.

See Modifying Configuration Information on page 1-21 for more
information on how and when the different Server components take account
of changes in configuration information, including changesto EDI Tables.

Creating Data Labels

On-Line Help

Once you have installed a version of an EDI Standard, you need to creste
data labels for each element of data defined within that standard. These
labels are used during the process of creating Mapping Tables. You create
datalabels for aversion of a standard by using the Data Label Generator,
decedi _dl g.

Thistool givesyou a choice over the manner in which the data label names
are constructed. Two main options are presented for the naming of data
labels:

<Segrent | D> + <El enment position> [+ <Sub-el ement position>]

<Segnent | D> + <Elenment |D> [+ <Sub-el enent |D>]
[+ <Repeat Count >]

Thefirst of these is the default. The second is referred to as the ID format.

You can aso e ect to separate each of the constituent fields of the data label
name with either a hyphen, or (by default) an underscore character, to make
it easier to read.

For amore complete description of all the parameters and options provided
by the Data L abel Generator, refer to its on-line help:

# man decedi _dlg
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To use the Data Label Generator, or to access its man page information, you
must be logged in to ther oot account.

The following is an example of using the Data Label Generator to create
datalabels for EDIFACT, Version 921. It uses the second of the above two
naming schemes, and specifies (by default) underscores as the separator
character:

# decedi _dl g -s=EDI FACT -v=921 -f=ID

Di gital DEC/EDI Data Label Generator V4.0

© Digital Conputer Corporation 1990-2001. All Rights Reserved
Now generating the data | abels... please wait

processi ng segnent AGR

processi ng segment AJT

processi ng segnent ALC

processi ng segnent ALI

processi ng segnent API

processi ng segnent TSR
The data | abel s were successfully generated

NOTE: Data | abels are cached, so replace the relevant tables
caches for these data labels to take effect.

Now exiting the Data Label Generator...

Normally, the tool generates data labels for a complete version of an EDI
Standard. However additional command line switches are available to
generate the necessary data labels for Trading Partner and Trading Group
specific documents within an EDI Standard.

You must generate data labels for aversion of an EDI Standard before you
can reference the corresponding fields of datain a Mapping Table.

If you make any changes to the dictionary for an EDI Standard by using the
Table Editor, you must re-run the Data Label Generator before the changes
are fully effective.
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Developing and Registering Applications

This activity comprises a number of separate parts, most of which are
covered in Digital DEC/EDI: Application Development and are not detailed
here. Specifically, that book covers the activities associated with interfacing
or creating business applications with the Digital DEC/EDI Application
Client and in producing the necessary Mapping Tables.

. Before these business applications can be run, they need to be registered
' with the Server. Thisis done by using the Management Services Editor.

Managsment Each business application that uses a Server must be registered, and the

Services Editer Node or nodes on which it is to run must be declared. Specifically the name,
or application_ID of each business application must be registered. Business
applications that are not registered, or nodes from which an application has
not been declared to exist, have their requests rejected by the Digital
DEC/EDI Server when they attempt to post, fetch or track objects.

Information on registered business applicationsis held in memory within the
Digital DEC/EDI Server in the Profile Cache. When you make additions or

changesto thelist of registered applications, or the nodes on which they run,
you are prompted to decide whether you wish the Profile Cache to be rebuilt
and reloaded. If you decline to do this (perhaps because you want to make a
series of changes before committing them all), the changes you make do not
take effect until you rebuild, and either:

» Explicitly reload the cache.
» Restart the Server, whereupon the Profile Cache is automatically loaded.

Note that while the Profile Cache is automatically loaded when you start the
Server, it isonly rebuilt when you explicitly request it. You can do this by
using any of the CommandCenter editors.

; Once you have registered your business applications, you need to copy your
I@| compiled Mapping Tables to the Mapping Table Repository on the Server.
Mapping Table 1 N® Mapper accesses this repository for al Mapping Tables your business
E ditar applicationsinstruct it to use. You copy compiled Mapping Tables to the
repository by using the Mapping Table editor.

The Mapper caches Mapping Table information in memory. However, when
you copy anew version of a Mapping Table into the repository, the M apper
replaces the copy it hasin memory with the new copy the next time it needs
to use that table.
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Defining Communications Links

The communication services the server provides are defined in Chapter-15.
Each of the different possible servicesis provided by a corresponding
communications gateway. For each gateway, you a so define individual
connections. The information you define for each connection specifies the
communications link between your system and your Trading Partners or
VANSs. Similarly, for each connection, you also define node information.
This specifies on which node(s) the connection can be registered.

Note: If you are adding a new connection to a running server, you must
disable and then re-enabl e the Gateway (not the connection) to make new
connection recognized by the relevant DEC/EDI Gateway.

Thetask of defining the communications links for your system has three
main stages:

» Defining operational parameters for each gateway.
» Defining operational parameters for each connection.
» Defining operational parameters for each node.

g_ These tasks are performed by using the CommandCenter Communications
Editor.

Comrnunications . ) ) )
E ditar The following sections provide more detail on what you need to do. More

specific details are provided in later chapters and include any additional
setup of related products that you need to do.

Defining Communications Gateway Parameters

For each gateway you intend to use, you have to define its gateway
parameters. While these parameters vary depending on the type of gateway,
they define operational characteristics of the gateway as awhole, and affect
all connections defined for that gateway.

The help libraries provided within the Communications Editor provide more
specific information on what each of the parametersis, and what values you
should enter for them. Any subsequent changes you make to these gateway
parameters are effective when you next start the appropriate gateway,
explicitly or when you next start Digital DEC/EDI.
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Defining Communications Connection Details

You need to define the operational details of each separate communications
link you expect to use to send and receive data. You use the
Communications Editor to do this. Each connection you define isidentified
with a name that you choose that needs to be unique within the Server. This
name is the Connection_ID.

While the detail s for Import/Export connections are fairly smple, the
necessary details for some of the other communications gateways, such as
OFTP and Pedi connections, are more complex. Many parameters for such
connections need to match corresponding detail s already configured in other
underlying products, for example, X.25 in the case of OFTP, and MAILbus
400 in the case of Pedi connections.

See the help library within the Communications Editor for more specific
information of the details of defining the parameters for individual
connections and how they need to match corresponding elements of
configuration in related products.

Any new connections you define or changes you make to existing
connection details are effective when the next request is made to the
corresponding gateway to use that connection. They are not effective for
transfers already in progress.

Enabling and Disabling Gateways and Connections

Asyou create new definitionsfor individual gateways and connections, they
are all enabled by default. A gateway or connection can be used to send or
receive EDI dataonly if it isenabled.

You can explicitly enable and disable gateways and connections by using
the Communications Editor. You might choose to temporarily disable an
operationa gateway or connection to prevent it being used, perhaps while
you are changing one or more of its parameters, or because you know that
attempts to use a communications link will fail, and you want to prevent
unnecessary logging of errors where the system will otherwisetry to useit.

Requests from the Communications Editor to enable a gateway or
connection are effected immediately. Requests to disable a gateway or
connection are effective the next time a connection is used.
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Defining Jobs

Some communications gateways are 'job based'. This means that they can
run a number of different types of jobs. The Import/Export gateway is an
example of thistype of gateway where it supports three built in jobs, those
of IMPORT, EXPORT and IMPEXP (a combination of Import and Export).

Other communications gateways, such as the 3780 Gateway, al so support
user defined jobs. These jobs can do such things as send filesto a VAN,
receive files from a VAN, or query the VAN. You use the Communications
Editor to create or amend jobs. Each job you define will have its own unique
jobid, and be associated with a connection id. Each 3780 job must have a
unigue Job Identifier, be associated with a script file based on the TCL
programming language and be associated with a specific connection
identifier. You can use the same Job Identifier for different connections but
not the same connection.

Defining Communications Node Details

In cluster environment, the few Connection details can be node specific
information. You need to define the operational details of each separate
communications link you expect to use to send and receive data, which are
node specific details. Each node you define is identified with a name that
you choose that needs to be unique within the Connection. This name is the
Node name. Thisnode name with Connection ID can be used to identify the
node within the server.

While the details for Import/Export connections, OFTP, PEDI and SMTP
are fairly simple, the necessary details for some of the other
communications gateways, such as 3780 are more complex detail. Many
parameters for such connections (3780) need to have more details. If no
node is specified under 3780 connections, then it will take the default
parameter values specified in Connection.

See the help library within the Communications Editor for more specific
information of the details of defining the parameters for individual
connections and how they need to match corresponding elements of
configuration in related products.

Any new nodes you define or changes you make to the existing node details
are effective when the next request is made to the corresponding gateway to
use that connection. They are not effective for transfers already in progress.
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Coping with Errors in Transmission

Import/Export,
Pedi and 3780
Gateways

OFTP and
SMTP/MIME
Gateways

OFTR,
SMTP/MIME and
3780 Gateways

Asdatais sent and received by each of the communications gateways,
various errors may occur. These may range from configuration problems
generic to the whole gateway or connection, or specific to an individual file
being sent or received or specific to an individual transmission. Digital
DEC/EDI is designed to accommodate this, and keeps track of any errorsit
encounters.

Each gateway has a connection error limit defined. Thisisanumber you can
define to control how many consecutive errors are to be tolerated for each
connection link before it becomes disabled automatically. When the number
of consecutive errors on a particular connection reaches the defined
connection error limit, that connection is disabled automatically. Manual
intervention is required to enable the connection before it may be used

again.

Note that this process is designed to count consecutive errors and not simply
count all errors. Thisis designed to catch solid faults that affect all
transmissions on a connection, and to provide a means of tolerating
intermittent faults. While the detection of any fault causes an error to be
recorded in the Error Log, the error count for a connection is reset to zero
after each successful transmission.

The OFTP and SMTP/MIME gateways have similar facilities, but the real-
time nature of the connection implies slightly different handling. The
connection error limit value is set on a per-connection basis. Otherwise the
connection error mechanism is the same - as the number of consecutive
errorsfor a particular connection is reached that connection becomes
disabled.

In addition, some gateways implements afile retry mechanism. As part of
defining the parameters for a connection, you define afile retry limit value.
Thisisalimit on the number of unsuccessful attempts to send a particular
transmission file before the gateway marks the transmission file as FAI LED.
The audit trail for each transmission file contains aretry count field. These
gatewaysincrement thisfield each timeit failsto send that transmission file.
If the retry count reaches or exceeds the fileretry limit defined for that
connection, that transmission fileis set to FAI LED. You use the Cockpit to
view theretry count for atransmission file. You also use the Cockpit to reset
the transmission to causeit to be reprocessed (in which caseitsretry countis
also reset to zero) or to cancel it from further processing.
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Note that the file retry checking mechanism applies only to outbound data.
The gateway does increment the retry count value for each failure, but does
not take any action when it reaches the limit defined for that connection.

CREATING A NORMAL CONFIGURATION



1-16 Defining Trading Partner Agreements

Defining Trading Partner Agreements

The definition of trading partner agreements is the central piece of the
configuration. It is the point in the configuration where you bring together
the other pieces of configuration that you have aready defined: the
@ applications you are running, the EDI documents you exchange and the
T:a di;’ g communications connections you use to send data to, or receive data from,
Partner Editar ~ yoUr trading partners.

You use the Trading Partner editor to define your trading partner
information. Thisinformation is defined at three levels:

e Thetrading partner level.

» Theapplication level.

e Thedocument level.

The trading partner level forms the top of the hierarchy. You need to define
each of your trading partners at thislevel. Each is separately identified with
aname you choosefor that trading partner, referred to throughout the system

asthe Partner_ID. Each name that you choose needs to be unique within the
Server.

Also at the trading partner level you specify the names of one or more
communications connections that you expect to use for this trading partner.
These connections are defined using their Connection_ID. Each
Connection_ID you refer to must already have been created by using the
Communications editor. (See Defining Communi cations Connection Details
on page 1-12). For each of the connections that you specify, you can define
additional parametersthat are used by the TFB asit builds transmission
files.

For each connection, these control:

*  The maximum size of an outbound transmission file.

»  The maximum number of documents per group.

»  The maximum number of groups per interchange.

»  The maximum number of interchanges per transmission file.
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An important additional connection parameter is the Connection Specific
Data field. This can be used to provide trading partner specific information
to be used by the selected communications gateway, when sending
transmission files. See Overriding Connection Details By Using Connection
Specific Data on page 3-8 for more details of using Connection Specific
Data.

For the connections you specified at the trading partner level, you specify
one to be used as the default for the trading partner. The others that you
specify can be used in place of the default, for the exchange of individual
types of document. Thisis explained later in this section.

For each trading partner that you define, you must define one or more
agreements at the application level. Each agreement covers the exchange of
EDI documents between the trading partner and a named Digital DEC/EDI
application, specified by using its application_ID. For each agreement, you
specify the parametersthat control the envel oping and formatting of the EDI
datayou exchange. This information includes:

e TheEDI Standard and numbering scheme to be used.

» Delimiters (for example, segment terminator, element separator, release
character).

* Interchange enveloping (UNB, ISA, BG, STX) parameters.

» Group enveloping (UNG, GS) parameters, if you are using Functional
Groups.

For each agreement that you define at the application level, you must define
one or more documents. Information at the document level defines, for the
relevant agreement, which type of EDI document you intend to exchange.
For example, an EDIFACT 90.1 INVOIC. At thislevel you also define a
number of indicators including the direction_indicator and the
test_indicator. The direction_indicator specifies whether the definitions are
to be used for outbound only, inbound only or bidirectional (both outbound
and inbound) exchanges of data. The test_indicator is used to specify
whether the data being exchanged islive or test data.
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Also at the document level, you may specify adifferent connection_ID to be
used that overrides the default previously configured at the trading partner
level. You can only choose to use connection_IDs from the list that you
defined at the trading partner level. You may find this useful to specify a
different communications link to use for one particular transaction, for
example, because it is exchanging test data, or because the data needs some
specia processing by the trading partner.

In atypical Digital DEC/EDI Server configuration, you may define many
trading partners, and for each that you exchange EDI data with, you will
have at |east one agreement and document defined. For some trading
partners you may have multiple agreements, and for some agreements you
may have specified that you will exchange more than one type of document.

TheDigital DEC/EDI Server usesan in-memory copy of thistrading partner
data. Once you have used the Trading Partner editor to define the data, you
must build a copy of the data, referred to as the Profile Cache. The Profile
Cache contains this trading partner data, and other configuration data, in a
form that is optimised for access by the different components of the Digital
DEC/EDI Server. This Profile Cache is automatically loaded into memory
when the Server is started. If you make any changes to your trading partner
configuration, and you wish the Server to start using the changed data, you
must rebuild the Profile Cache, and, if the Server is aready running, request
the new cache to be loaded into memory. You do this by using any of the
CommandCenter editors. See Modifying Configuration Information on page
1-21.

To aid new users, a Trading Partner Wizard is available within the Trading
Partner Editor. This leads you through setting up a simple trading partner
agreement.
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Starting and Stopping the Server

Starting

Stopping

The Digital DEC/EDI Server needsto be started before it can be used to
exchange any EDI data. The Server is started by issuing the following
command on the Server from the root account:

# decedi _start

You can either do thisinteractively or you caninclude alink toit in the start-
up procedure for your UNIX system. If your Server isconfiguredtorunina
TruCluster Server then you should do this on each member of the TruCluster
that will participate in your DEC/EDI Server.

The start-up procedure checksto seeif DEC/EDI has aready been started on
this system, runs any Server and/or system specific setup tasks that you have
defined, verifiesthat it can access the required DEC/EDI resources (the
database, Memory Queues, caches, etc.) and seesiif it should start asa
member of a TruCluster Server enabled environment. If thisisthe first or
only member of the DEC/EDI environment then it rel oads the work queues
(Memory Queues) either from the file saved during shutdown or directly
from the DEC/EDI Database if the save fileis missing. If there are already
members of the DEC/EDI environment running in the TruCluster Server
then the startup procedure simply joins that environment and uses the
existing work queues. Finally, the startup procedure starts the services that
you have requested (see Defining Which Services to Run on page 1-2).

As each service starts, it checks the existence of valid license PAK s before
searching for work to do in the Memory Queues.

To stop the Server, issue the following command on the Server from the root
account:

# decedi _stop

If your Server isconfigured to runin aTruCluster Server then you should do
this on each member of the TruCluster that is participating in your DEC/EDI
Server instance.

CREATING A NORMAL CONFIGURATION



1-20 Sarting and Sopping the Server

The shutdown procedure tells al of the background processes (daemons)
associated with the services running on the DEC/EDI Server member to
finish what they are doing and to shutdown cleanly. The shutdown
procedure will monitor each DEC/EDI process to ensure that it is has not
stalled. If aprocessisdetected as stalled (that is, it gathers no CPU time) for
aperiod of 30 seconds then DEC/EDI will send it another shutdown request.
It sendsit 3 requests until it finally terminates the process as being
unresponsive.

Once all processes have shutdown, the shutdown procedure takes a copy of
DEC/EDI’s work queues (the Memory Queues) and saves the contents to a
file so that the startup procedure can reload the contents during startup.

Note that if you are shutting down an instance of DEC/EDI that isrunning
on multiple members of a TruCluster Server then only the last member to
run decedi_stop will save the contents of the work queues; al other
members will simply say that they are leaving the Server environment.
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Modifying Configuration Information

This section describes how each of the main pieces of configuration dataare
accessed by arunning Digital DEC/EDI Server.

Once aDigital DEC/EDI Server isrunning, any changes you make to
configuration data do not necessarily take effect immediately.

Modifying Mapping Tables

When the Mapper isfirst used after a Digital DEC/EDI Server is started, it
reads the specified Mapping Table from the Mapping Table Repository into
an in-memory cache. It adds further Mapping Tables to the cache asthey are
needed. Before the Mapper re-uses a Mapping Tablein its cache, it checksto
seeif thereis a more recent copy of thetable in the repository. If thereis, it
replaces the table in the cache with the newer one from the repository.

This means any changes you make to Mapping Tables in the repository are
effective when the table is next used.

When the cache becomes full, that is, you are trying to use more different
Mapping Tables than the cache can hold, the Mapper replaces the |east
recently used Mapping Table in the cache with any new tables it needs to
use.

The number of Mapping Tables that can be held in the in-memory cacheis
governed by the environment variable DECEDI  NAX_NAPPI NG _TABLES.
See Appendix C Environment Variables for more information on this and
other environment variables.
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Modifying EDI Document Definitions

Once aDigital DEC/EDI Server has been started, the Translation Services
components read EDI document definitions into an in-memory tables cache
when they are needed. This means the performance in handling the first
document of a particular version of an EDI standard may be relatively slow,
but subsequent documents are handled much more quickly.

If the cache becomes full, the Translation Services components replace the
least recently used version of a standard with additional versions, as
required. Otherwise, provided the cache does not become full, any changes
or additions you make to EDI Tables data become effective only when you
issue an explicit replace cache command from the EDI Table editor, or when
you restart the Digital DEC/EDI Server.

Two environment variables define the maximum size of the in-memory
cache. They are DECEDI _ VAX_DOCUMENTS and

DECEDI _MAX SEGQVENT TABLES. See Appendix C Environment Variables
for more information on these and other environment variables.

Modifying Trading Partner Profile Data

The profile cache contains information from the Trading Partner Tables
(created by using the Trading Partner Editor), information describing
registered business applications and the nodes on which they run (created by
using the Management Services Editor), and the header information of the
EDI documents (created by using the EDI Tables Editor). The profile cache
needs to be built explicitly before it can be loaded into memory (or
reloaded) and used by the Digital DEC/EDI Server. Any changes you make
to information contained in the cache are not built into a new version of the
cache unless you request it explicitly. The relevant CommandCenter editors
remind you of this and ask you whether you want to rebuild the cache after
you make changes.

When you start a Digital DEC/EDI Servey, it loads the latest built copy of
the profile cache into memory. If you rebuild the profile cache to include
changes, you aso need to reload the cache to cause a running Digital
DEC/EDI Server to use the newly built cache.
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Modifying Communications Data

The information that defines the configuration of the Digital DEC/EDI
Communications Services splits into two parts:

» Gateway data.

This configuration data refers to an entire communications gateway. The
gateway readsthis dataeach timeit is enabled. Any changes you maketo
this data are effective only if disable and then re-enable the gateway or if
you restart the whole Digital DEC/EDI Server.

« Connection data.

Thisconfiguration datarefersto individual connections. Each connection
has data defined for it. The gateway reads this data each time a
connection is used. So, any changes you make to this data are effective
the next time that connection is used.

If you add a new connection and/or delete an existing connection to a
running DEC/EDI Server then you must disable and re-enable the gateway
to get it to recognize the new connection. If you delete a connection from
one gateway and add the connection to a different gateway using the same
connection id then you must disable and re-enable both gateways.

CREATING A NORMAL CONFIGURATION






Chapter 2 Configuring the Pedi

Setting Up

Gateway

The Digital DEC/EDI Pedi gateway can send and receive the following
X.400 message types:

» 1984 and 1988 PO.
o 1984 and 1988 P2 (IASTEXT Bodypart).
e 1984 and 1988 P2 (Bilaterally defined Bodypart).

» Pedi (X.435). Appendix A detailsthe individual X.435 elements of
service that the Pedi gateway supports.

It does this by using X.400 services provided by the MAILbus 400 M essage
Transfer Agent (MTA). This, in turn, requires services provided by other
products, in particular by the X.500 Directory Services product.

To set up aworking Digital DEC/EDI Pedi gateway, you also need to
configure the MAILbus 400 and X.500 products. It is important that
configuration parameters you enter for these products match corresponding
gateway and connection parametersthat are entered by using the
Communications Editor, and that form part of the configuration of Digital
DEC/EDI. This chapter describes how you do this.

The following figure shows a summary of what you need to do to set up the
Pedi gateway.
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Figure 2-1 Configuring Digital DEC/EDI and the MAILbus 400
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these parameters must match

Terminology: Gateway and User Agent

Digital DEC/EDI uses the term gateway to refer to a component that, as far
as Digital DEC/EDI is concerned, provides communications services for a
given communications protocol. Digital DEC/EDI has severa different
communications gateways. The one relevant to this chapter is the Pedi
gateway.

The MAILbus MTA uses the term user agent to refer to a piece of software
that connectsto the MTA to send or receive messages.

The Pedi gateway that is provided by Digital DEC/EDI, acts as a user agent
of MAILbus 400.

This chapter uses the terms user agent and gateway interchangeably,
depending on the context.
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Before You Start

The procedures described in this chapter assume the following:

You have set up a Routing Domain within which your MTA and the
Digital DEC/EDI Pedi gateway operate.

A Routing Domain isa MAILbus 400 term that describes a group of
MTASs that access the same routing information. This routing
information is held in an X.500 directory.

You have set up an MTA.
The MTA verification procedure (1VP) runs successfully.

Refer to the MAILbus 400 MTA Planning and Setup Guide for more
information, if you have not aready completed the above activities.

Configuring the MAILbus MTA

This section describes the following:

How to register the Digital DEC/EDI Pedi gateway as a user agent of the
MAILbus 400 Message Transfer Agent (MTA).

How to set up the O/R address that the user agent serves, that is, the user
agent O/R address.

How to define O/R addresses for each Trading Partner or VAN to whom
the MTA sends messages. In Digital DEC/EDI, the parameters that
comprise the O/R address need to be defined for each separate
connection-id.

These addresses can be complete or partial O/R addresses. They include
arouting instruction to enable the MTA to determine how to deliver
messages to this O/R address. See the MAILbus 400 MTA Planning and
Setup Guide for details of defining O/R addresses for individualsin other
routing domains.
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Registering the Pedi Gateway as a MAILbus User Agent
To register the Digital DEC/EDI Pedi gateway as a user of the MTA, take
the following steps:

Step 1:  Use atext editor of your choice to open your MTA start-up script,
/var/ma/scripts/start_nta.ncl.

Step 2:  In the section that defines user agents, add the following lines:

create nta agent "DECEDI" type xapi
enabl e nta agent "DECED "
Sep 3:  Savethefile.

Step 4:  Run your MTA start-up script to make the changes take effect:

# ncl
ncl > do /var/nmtal/scripts/start_nta. ncl
ncl > exit

Defining the O/R Address for the Pedi Gateway

The Digital DEC/EDI Pedi gateway acts as asingle O/R address. This O/R
addressisthe Originator address for any outgoing EDI message. The values
you need to register by using the X.500 Directory Services must match
exactly with the corresponding values entered as part of the Pedi gateway
configuration within Digital DEC/EDI.

For example, suppose that the user agent formed by the Digital DEC/EDI
Pedi gateway isin the Routing Domain nyco- r d, and needs to have the
following characteristics:

Country Code gb
Administration Domain  ptt-admd
Private Domain myco-prdm
Organization Domain myco-purchase
MTA Server Name myco-mta

CONFIGURING THE PEDI GATEWAY



Defining the
Address
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To define this address, and show that it is served by the Digital DEC/EDI
user agent, you would need to add the following entry to the X.500
directory:

ncl> set ms "/ms=myco-rd" oraddress -
_ncl> "c=gb; a=ptt-adnd; p=myco-prnd; o=nyco-purchase" -
_ncl> routing instruction [action=deliver,

_ncl> server nta="nyco-nta", agent="decedi"
_ncl> definitive oraddress="c=gb; a=ptt-adnd;
_ncl > p=nyco-prmd; o=nyco- purchase;"]

The following table shows you the fields which make up the O/R address,
and indicates the names used to refer to each separate piece both as ncl O/R
address qualifiers and as seen on the Pedi gateway details screens within the
CommandCenter Communications Editor.

The values you enter into Digital DEC/EDI and the values you enter into
X.500 must match exactly, including the case of the letters
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Table 2-1 Pedi Communications: Gateway Parameters
Ncl O/R Address Digital DEC/EDI Gateway Parameter
Qualifier
C Local Country Code
A Local Administration Management Domain
P Local Private Management Domain
0] Local Organization
Oul Local Unit Name 1
ou2 Local Unit Name 2
Ous3 Local Unit Name 3
ou4 Local Unit Name 4
CN Local Common Name
G Local Given Name
I Local Initials
S Local Surname
Q Local Generation
X.121 Local X.121 Address
T-ID Local Termina ID
N-1D Local Unique UAID
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Defining O/R Addresses for Trading Partners and VANs

This section describes how to define your Trading Partner’s or VAN's O/R
addressto the MTA.

Before you can define your Trading Partner’s or VAN's address, you need
to do the following:

1. Create adomain entry for the remote domain, if the Trading Partner or
VAN isin aremote routing domain.

For example, if the remote domainisacne- r d:

ncl > create nts "/nts=nyco-rd" domain "acne-rd" -

~ncl> different ccitt domain true

ncl > set nts "/nts=nmyco-rd" domain "acme-rd" description -
_ncl> "the acne-rd routing donuin; direct connection"

2. Specify arouting instruction that defines how the remote domain is
served. For example:
ncl > set nts "/nts=nmyco-rd" domain "acnme-rd" -

_ncl> routing instruction -
_ncl> [action=transfer to domai n, boundary nta="mnyco-nta"]

The ncl command that you use to describe an O/R address in another routing
domainisvery similar to the one you used in the previous section to define
the O/R address that Digital DEC/EDI serves. For example, suppose that
your Trading Partner isin the United States, with the following address
details:

Country Code us

Administration Domain usadmd

Private Domain acme

Organization Domain sales
In this case, you would need to add the following entry to the X.500
directory:

ncl > set nts "/nts=myco-rd" oraddress -

_ncl > "c=us; a=usadnd; p=acne; o=sal es" -
_ncl>routing instruction [action=transfer to domain,
_ncl > server domai n="acne-rd"]
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The following table shows you the fields which make up the O/R address,
and indicates the names used to refer to each piece both as ncl O/R address
gualifiers and as seen on the Pedi connection details screens within the
CommandCenter Communications Editor. The values you enter into Digital
DEC/EDI and the values you enter into X.500 must match exactly, including

the case of the letters.

Table 2-2 Pedi Communications: Connection Parameters
Ncl O/R Address Qualifier | Digital DEC/EDI Connection Parameter
C Country Code
A Administration Management Domain
P Private Management Domain
0] Organization
Oul Unit Name 1
ou2 Unit Name 2
ou3 Unit Name 3
ou4 Unit Name 4
CN Common Name
G Given Name
I Initials
S Surname
Q Generation
X.121 X.121 Address
T-ID Termina 1D
N-1D Unique UAID
DDA Domain Defined Attribute
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Using a Remote MAILbus MTA

The Digital DEC/EDI Pedi gateway uses the XAPI interface provided by
MAILbus 400. This meansit is possible to run the MTA on a different node
to that running the Digital DEC/EDI Pedi gateway. All of the configuration
activities described in the preceding sections of this chapter still apply,
although they need to be performed on the node where the MTA isinstalled.

If you have elected to run the MTA on a different node to the Digital
DEC/EDI Pedi gateway, you must still install the MAILbus 400 MTA Base
subset on the Digital DEC/EDI node and perform some limited
configuration of it.

Specifically, you need to configure the components of the MTA Base subset
to specify the location of the MTA, and the transport to use to reach the
MTA.

Thefollowing is an extract from the MAILbus 400 user documentation:

Inthefile/ var/ ma/ ma_api _server _address, the string LOCAL
should be changed to either of the following, depending on the transport
type on the system where the Agent [Digital DEC/EDI] isinstalled:

» For connections that use OSI transport (TP4), change the first line of
nta_api _server_address to:

CSI TP nt a_nsap_address
where nmt a_nsap_addr ess isthe NSAP address of the node where the
MTA that servesthe Agent is running. For example:
0S| TP 49002aaa00040066aa21
» For connections that use TCP/IP, change the first line of
nta_api _server_address to:
TCP nt a_node_nane
where mt a_node_nane is the name of the node where the MTA that
serves the Agent is running. For example:
TCP nt a- node?

For more details on performing this configuration, refer to the MAILbus 400
MTA Planning and Setup Guide.
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Dealing With Pedi EDI Notifications

You can request an EDI Notification (EDIN) from aremote user agent for
any outgoing Pedi message. These only apply to X.435 messages.

To request an EDIN from a remote user agent, you set the EDI Notification
Request field on the appropriate connection details screento Y.

Where you have requested receipt of an EDIN, an outbound transmission
file remains at a state of DELI VERED until the EDIN isreceived. When the
EDIN has been received, and assuming the EDIN is a positive notification,
the state is updated to PURGEABLE. If the EDIN is a negative notification,
the state is updated to FAl LED.

If you have not requested receipt on an EDIN, the state is updated from
DEL| VERED to PURCGEABLE automatically.

The User Agent creates and sends out an EDIN, if requested in the EDI
message header of any messages that are received.

Setting Record Attributes

On the Details 2 tab of a Pedi connection, you will see abox containing the
Record Attributes. This information controls how your EDI document (or
non-EDI dataif you used the Bypass interface) will look when placed in a
PO or P2 type bodypart. It has no effect on PEDI bodypart types.

Thefirst option allows you to place the entire transmission file in the
bodypart as asingle line (also knows as stream format). To achieve this, set
the ‘Record Length’ to zero (0).

The second option allows you to send fixed length lines in the PO or P2
bodypart and to control which characters are used as the ‘end of line'. For
example, if your trading partner wants you to send 80 character lines with a
line terminator of CRLF (carriage return/line feed) then you would enter 80
as the record length, 13 (the ASCII code for a carriage return) as the first
terminator and 11 (the ASCII code for aline feed) as the second terminator.
If you looked at the resulting bodypart then you would see your
transmission file listed in 80 character fixed length lines except for the last
line that would be a maximum of 80 characters.
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Note that if your trading partner only wants you to send one terminator then
leave the second terminator as zero. If you leave both terminators as zero
then DEC/EDI will send in stream format.

Also note that when your trading partner sends you a document using a PO
or P2 bodypart, DEC/EDI will use the values you enter here to determine
what to strip out of the incoming message. Your trading partner must send to
you in the same format that you send to them.

The final option allows you to send variable length lines with each line
containing a separate EDI segment. If you set the Record Length to 32767
then DEC/EDI will ook at the EDI files being sent and will add any
terminators that you have defined to the end the segment. So, for example, if
you are using the X 12 standard and your trading partner wants you to send
CRLF as the segment terminator so that they see each segment on its own
line, set your segment terminator in the Trading Partner Agreement to CR,
set the Record Length in your Pedi connection to 32767 and set the first
terminator as 11 (the ASCII code for aline feed). Leave the second
terminator as zero.

Configuring PEDI in a TruCluster Server

The PEDI Gateway will operatein parallel in a TruCluster Server. Each
member of the cluster will send to the MTA and receive from the MTA
simultaneously.

However, if you wish to split your workload so that only certain systems
send files for a given connection then highlight the connection in the main
window and choose Edit ->Add->node and enter the short hode name (as
shown by the ‘hosthame —s' command from the UNIX prompt) for the
system. Only that system will then be allowed to send files using that
connection. All nodes however will receive messages for al connections.

The default isto allow all systems to send and receive files for all
connections. Thisistypicaly the most efficient setting.
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Additional Traces and Logs

If you find problems while testing the Pedi gateway after you have
configured it, you may find it useful to turn on one or more of the various
logs and traces that can provide additional information to assist problem
solving. Chapter 15 Problem Solving — Pedi Gateway provides information
on how to do this.
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Chapter 3 Configuring the OFTP
Gateway

The Digital DEC/EDI OFTP gateway sends and receives messages by using
the Odette File Transfer Protocol (OFTP). It does this by using the
networking services provided by the X.25 software product.

This chapter describes how to set up Digital DEC/EDI, and the X.25
software, so that you can exchange data with your Trading Partners by using
the Digital DEC/EDI OFTP gateway.

Before You Start

The procedures described in this chapter assume the following:

* You have configured the X.25 software by using the wanset up utility.
» The X.25 Configuration Test Procedure (CTP) runs successfully.

If you have not adready completed the above activities, see the X.25
Configuration Guide for details on how to do so.
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Setting up X.25 Filters

X.25 filters need to be created so that the X.25 software can match inbound
X.25 callsto the Digital DEC/EDI OFTP gateway. Thesefilters are created
within the X.25 product.

Note: You need to read this section only if your system needsto handle
incoming X.25 calls from your Trading Partners. If you decide not to set up
any filters, it does NOT mean you can't receive any inbound data. However
it does mean that to receive any inbound data, your gateway needs to
initiate the call.

The X.25 software triesto match an inbound X.25 call to afilter. Once acall
has been matched to afilter, the application associated with that filter is
started. If the application is already running, the X.25 call isrouted toit. The
Digital DEC/EDI OFTP gateway is such an application.

Asaconfiguration activity you need to use the CommandCenter
Communications editor to enter the names of these filtersinto the OFTP
gateway parameter screens.

When the OFTP gateway starts, it associates itself with the filter names
specified in the OFTP parameter details. This enables the X.25 softwareto
route to the OFTP gateway, all inbound X.25 calls that match the specified
filters.

If no filters are specified, the OFTP gateway is unable to handle any
inbound X.25 calls.
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X.25 filters can use any of the following X.25 call parameters when
attempting to match to afilter :

e Incoming DTE Address

» Cdl DataMask

o Call DataValue

e DTEClass

* Sending DTE Address

» Recelving DTE Address

e Group Name

e Originaly Called Address

» Redirect Reason

o Called Address Extension Mask
o Called Address Extension Value
» Cadled NSAP

Creating an X.25 filter can be done in one of two ways:

» By using the wanset up procedure.
» By creating the ncl commands manually.

These are described on the following pages.
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Setting Up Filters By Using the “wansetup” Procedure

This section describes how to create an X.25 filter by using the wanset up
procedure.

Step 1:  Invokethewanset up procedure by using the following command:
# [ usr/sbin/wansetup advanced

Step 2:  Select “Modify an existing configuration script” from the main
menul.

Step 3:  Move down the Sections menu to the Filters option.
Step 4:  Select “Add aFilter” from the Filter Options menu.

Step 5:  Fill inthe required valuesinto the input fields. Note down the
Filter Name you have chosen. You need to enter this Filter Name
into the OFTP gateway parameter screens by using
CommandCenter Communications Editor.

Step 6:  Repeat above process to create as many filters as required.

Step 7 Exit the Filter Options menu by selecting “Go to Sections Menu”.
Step 8:  Select the “ Create the ncl Script” option.

Step 9:  Exit wanset up.

The next time you start X.25, the required filters are created.
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Setting Up Filters By Creating the “ncl” Commands Manually

You can manually edit the ncl commands to create the required filters. You
need to ensure that you save the ncl commandsin afile that gets executed
each time X.25 is started up. A natural choiceisthefile

/var/ dna/ scri pt s/ x25_extra_creat e. ncl . The commandsin this
file are executed each time X.25 is started.

Thefollowing is a sample of some ncl commands that create filters:

create node 0 x25 access filter "EDI Sending DTE Filter"

set node 0 x25 access filter "ED Sending DTE Filter" -
sendi ng dte address 12345678

set node 0 x25 access filter "ED Sending DTE Filter" -
security filter Default

create node 0 x25 access filter "EDI Incomng DTE Filter"

set node 0 x25 access filter "EDI Incomng DTE Filter" -
i ncom ng dte address 87654321

set node O x25 access filter "ED Incoming DTE Filter" -
security filter Default

create node 0 x25 access filter "EDI User Data Filter"

set node 0 x25 access filter "EDI User Data Filter" -
call data value '72000000'H, call data mask 'FFFFFFFF' H

set node 0 x25 access filter "EDl User Data Filter" -
security filter Default

If the above three filters were created on a system to route inbound X.25
callsto the OFTP gateway, then you would need to define the following
filter names for the OFTP gateway, by using the Communications editor:
» “EDI Sending DTE Filter”

» “EDI Incoming DTE Filter”

» “EDI User DataFilter”

For more information on creating X.25 filters, refer to the X.25
Configuration Guide.
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Setting up X.25 Templates

When the OFTP gateway makes an outbound X.25 call, you can instruct it
to use a predefined X.25 template. You need to enter the name of this
template in the OFTP connection details.

To make acall, anumber of call parameter values, such as DTE class and
DTE address must be specified. To alleviate the need to specify common or
frequently used call parameters each time acall is made, those parameters
can be defined in atemplate. A template is therefore used to specify the
facilities required when making an X.25 call.

Templates containing details associated with an outgoing call are created by
the network manager and given template names.

The“Default” template is created during X.25 system configuration and is
used if no template name is specified.

Thevaluesfor DTE class, DTE User Data, DTE Address and DTE Sub-
Address can be specified directly in the OFTP connection details. If these
fields are sufficient for your needs, you do not need to use atemplate.
However, if you need to include other call parameters, for example, packet
size, when making an outbound X.25 call on this connection, you need to
use atemplate.

Creating atemplate can be done in one of two ways :

» By using the wanset up procedure.
e By creating the ncl commands manually.

These are described in the following sections.
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Setting Up Templates By Using the “wansetup” Procedure

This section describes how to create atemplate by using the wanset up

procedure.
Step 1.  Invokethewanset up procedure by using the following command:
# /usr/sbin/wansetup advanced

Step 2:  Select “Modify an existing configuration script” from the main
menu.

Step 3: Select “Add a Template” from the Template Options menu.

Step 4:  Fill in the required values into the input fields, such as * packet
size'. Note down the Template Name you have chosen. You need
to enter this nameinto the OFTP connection details for each OFTP
connection that needs to use this template.

Step 5:  Repeat above process to create as many templates as required.

Step 6:  Exit the Template Options menu by selecting “ Go to Sections
menu”.

Step 7:  Select the “Create the ncl Script” option.

Step 8:  Exit wanset up.

The next time you start X.25, the required templates are created.
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Setting Up Templates By Creating the “ncl” Commands

Manually

You can edit the ncl commands manually to create the required templates.
You need to ensure that you save the ncl commands in afile that gets
executed each time X.25 is started up. A good file to choose for thiswould
bethefile:/ var/ dna/ scri pt s/ x25_extra_create. ncl . The
commandsin this file are executed each time X.25 is started.

The following are samples of some ncl commands that create atemplate:

create node 0 x25 access tenplate EDI _PS 256

set node 0 x25 access tenplate EDI _PS 256 -
packet size 256

set node 0 x25 access tenplate EDI _PS 256 -
t hr oughput cl ass request [0..0]

set node 0 x25 access tenplate EDI _PS 256 -
reverse charging fal se

set node 0 x25 access tenpl ate EDI _PS 256 -
fast select not specified

set node 0 x25 access tenplate EDI _PS 256 -
charging i nformation fal se

set node 0 x25 access tenplate EDI _PS 256 -
transit delay selection O

set node 0 x25 access tenplate EDI _PS 256 -
end-to-end delay [0..0]

set node 0 x25 access tenplate EDI _PS 256 -
expedi ted data not specified

set node 0 x25 access tenplate EDI _PS 256 -
nsap nappi ng fal se

Thetemplate EDl _PS 256 can now be specified as the template name on
al connections that require a packet size of 256.

For more information on creating templates, refer to the X.25 Configuration
Guide.

Overriding Connection Details By Using
Connection Specific Data

It is possible to aver-ride certain connection parameters that you have
created for OFTP connections. Thisis achieved by using Connection
Specific Data. This data field comes either from the Trading Partner tables
(as created by the CommandCenter Trading Partner Editor), or from the

t r ade command used when you post datainto the Digital DEC/EDI
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system. When specified in the Trading Partner tables, the value can be
entered either at the Trading Partner level, or at the Trading Partner
document level. Whether you provide any value for Connection Specific
Data from the Trading Partner tables, or from thet r ade command, varies
depending on whether the values you provide are a fixed part of the
configuration, or whether they apply to individual documents.

The OFTP gateway expectsthe string of datathat you specify in Connection
Specific Datato be in the following form:

oftp_idivfn\sfid user\orig oftp_id\file_format\record_| ength
\'sfid resvThese
fields are described in the followi ng table.

OFTP Connection Specific Data Fields

Field Name Field Description

oftp_id Relates to the final OFTP destination 1D for transmission
files. By default, thisis obtained from the Remote OFTP
ID specified in the OFTP connection details.

vin Specifiesthe virtual file name assigned to the transmission
files. By default, thisistime-stamped in the format:
ABBBBBBBCCCC.

stid_user Relates to the value of the SFID user field sent to the
remote OFTP partner. By default, thisisleft blank.

" 9_oftp_i | Can be used to overide the originator OFTPID field in the
SFID sent to the remote OFTP partner. By default, thisis
obtained from the Local OFTP ID field specified in the
OFTP connection details.
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Table 3-1 OFTP Connection Specific Data Fields

Field Name Field Description

file_format | Relatestothe value of the SFID file format field sent to
the remote OFTP partner. Obtained from the File Format
field by default, specified in the OFTP connection details.

F - for Fixed record files
V - for Variable record files
U- for Unstructured record files

T - for Text record files

record_leng | Controlsthe maximum length of recordstransmitted to the

OFTP partner. By default, thisis obtained from the
Record Length field specified in the OFTP connection
details.

sfid_resv Relates to the value of the SFID reserved field sent to the
remote OFTP partner. By default, thisis|eft blank.

If any field is not required, then it can be omitted. For example, if only the
recor d_| engt h needsto be specified, the field should be entered as:

\\\\\ 80

Configuring OFTP in a TruCluster Server

If your X.25 environment has been configured so that each system in the
TruCluster Server has the same dte name referencing the path to your
trading partner and either your trading partner can receive from multiple
X.25 sub-addresses or the X.25 server masks your X.25 sub-address then is
then sending to your trading partner using multiple systemsin the
TruCluster Server is possible aslong as your trading partner allows multiple
simultaneous connections from you.

Similarly, if your network configuration allowsit, DEC/EDI will accept
multiple inbound communications sessions from the same connection.

However, both of these cases take very careful planning by your network
administrator.
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You can use the multiple OFTP services available in a TruCluster Server by
assigning specific connectionsto individua systems. Highlight the
connection in the main window and choose Edit ->Add->node and enter the
short node name (as shown by the ‘hostname —s' command from the UNIX
prompt) for the system. Only that system will then be allowed to send and
receive files using that connection.

For details on how to configure your TruCluster Server to use X.25 services
please refer to your Compaq representative or the Compag support desk.

Additional Traces and Logs

If you find problems while testing the OFTP gateway after you have
configured it, you may find it useful to turn on one or more of the various
logs and traces that can provide additional information to assist problem
solving. Chapter 16 Problem Solving — OF TP Gateway provides
information on how to do this.
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Chapter 4 Configuring the
Import/Export
Gateway

The Digital DEC/EDI Import/Export gateway sends and receives messages
by using files located in specific directories.

This chapter describes how to set up Digital DEC/EDI to exchange datawith
your trading partners using the Digital DEC/EDI Import/Export gateway.

Choosing Directories

When Digital DEC/EDI isinstalled adefault directory is created for
importing or exporting files. This directory is:
[ var/ adni decedi / i npexp.

If you do not wish to use this directory or want to create multiple directories
so that specific security restrictions can be applied to them, then you must
create these directories using the nkdi r command. For example if you want
Applications A and B to both be able to read exported files, but not to have
either of them be able to see the others then you would create two export
directories and associate these with two different Import/Export
connections.

You can specify default import and export directories at the gateway level or
override them on a per-connection basis.
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Using Pre-Defined Jobs
The Import/Export gateway is a job-based gateway. The jobs being:

» IMPEXP - Imports and exports files from and to a directory

» IMPORT - Importsfiles from adirectory.

» EXPORT - Exportsfilesto adirectory.

These jobs can either be started interactively via the Communications

Editor, or viathe decedi _manage command. By default, high priority
outbound transmission files automatically run the EXPORT job.

Job scheduling for the Import/Export gateway is achieved by using the
decedi _nmanage command in scripts that are run by the UNIX scheduler.
For more details see Chapter 7 Scheduling Jobs.

Using Post-Export and Pre-Import Commands

You can optionally specify UNIX commands to be run after afileis
exported or prior to importing afile. An example of this might be to ensure
the file ownership is sufficient for the recipient to read it. So, a post-export
script file might contain:

chown appa /usr/users/appal export/*

It isalso possible to pass certain parameters to the pre-import or post-export
commands. These parameters are:

» #CONN — the connection _id.

* #MPLOC — the import directory location.

» #EXPLOC — the export directory location.

o #EXPFIL — the name of the transmission file.

The #EXPFIL isonly valid and useful for the post-export field. When afile
is exported and the #EXPFIL flag is specified, then the command specified

isrun for each file exported. Otherwise the command is simply run when all

files have been exported. So, the previous example could have been written
as

chown appa #EXPLOC/ #EXPFI L
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Finally, to show how useful this can be when first testing the Digital
DEC/EDI Server where files are commonly exported and then looped back
viathe import command you could define an executable script file

[ usr/ exanpl es/ decedi / server directory that contains:

decedi _| oopback

#
#
# Script to | oopback exported files to the inport directory
# and reinmport themunder a different nane.

#

#

To use this script, On the Inport/Export connection
screen,

# set the Post Export job to:

#

# [ usr/ exanpl es/ decedi / server/ decedi _| oopback. sh #EXPFI L
#EXPLOC #| MPLOC

#

# Par anet ers:

# $1 : Exported file nanme (excludes directory)

# $2 : Export directory

# $3 : Inport directory

sourcefil e=$2/ $1

sourcefilenane="echo $1 | awk -v FS=. '{print $1}'"
targetfil e=$3/1_%${sourcefil ename}. | MPORT

nmv $sourcefile $targetfile

The post-export job for the connection could then specify:

[ usr/ exanpl es/ decedi / server/ decedi _| oopback #EXPFI L #EXPLOC
#| MPLOC #CONN

On export, this script would automatically move the exported file to the
import directory for the connection, prefixing it with'l_' to avoid duplicate
names, and issue an IMPORT job for the connection.

CONFIGURING THE IMPORT/EXPORT GATEWAY



4-4 Configuring Import/Export in a TruCluster Server

Configuring Import/Export in a TruCluster
Server

DEC/EDI will alow aconnection to run on any system in a TruCluster
Server configuration. However, only one system at atime may process a
connection and DEC/EDI will prevent more than one system at atimetrying
to process a specific connection.

If you wish to direct the Import/Export Gateway to run a connection on a
specific node then you can highlight the connection in the main window and
choose Edit ->Add->node and enter the short node name (as shown by the
‘hostname —s' command from the UNIX prompt) for the system. Only that
system will then be allowed to send and receive files using that connection.
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Chapter 5 Configuring the SMTP/
MIME Gateway

The Digital DEC/EDI Internet SMTP/MIME gateway sends and receives
messages using Internet electronic mail (E-mail) as defined in RFC 1767.

Simple Mail Transfer Protocol (SMTP) is the basic mechanism for
exchanging E-mail within the Internet community. SMTP isdefined in RFC
821 and 822. It wasiinitialy designed for simple text messages. Only 7-bit
ASCII characters were supported and text lines could not be longer than
1000 characters

Since its introduction, SM TP has been extended with a new specification
called Multipurpose Internet Mail Extensions (MIME). MIME is specified
in RFC 1521 and 1522.

About MIME

This new specification removes the restrictions on the original concepts by
adding support for the following:

e Multi-part messages.

» Unlimited text line lengths.

* Non-ASCII character sets.

» Binary or application-specific files.

* Image, audio, video and multi-mediafiles.
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MIME Header The MIME specification currently defines five new header fields. They are:
Fields

* MIME-Version.

» Content-Type (+ sub-type and parameters).

» Content-Transfer-Encoding.

* Content-1D.

» Content-Description.

RFC 1767 describes how MIME is used to send and receive EDI data. It

describes how the new header fields, defined by MIME, are used for EDI
transmissions.

Thefollowing illustrates MIME and EDI with an example:

To: edi _user @i dgets. co. uk

Subj ect: <<Subj ect Here>>

From edi gat e@mkers. co. uk

Dat e: <<date here>>

M ne-Version: 1.0

Cont ent - Type: Appli cati on/ EDI FACT

Cont ent - Tr ansf er - Encodi ng: QUOTED- PRI NTABLE

<<standard EDI FACT | nterchange here>>
The basic fields used for EDI are:

e Mime-Version.
* Content-Type.
» Content-Transfer-Encoding.

Version Currently thereis only one version of MIME so the Mime-Version field
should be set to 1. 0.

Content Type The Content-Type field should be set to one of the following:

* Application/ ED FACT — for an EDIFACT Interchange.
e Application/ED -X12 — for an X12 Interchange.

» Application/ED -consent — for any other format, such as
TRADACOMS.

* Multipart/Mixed supported for Inbound direction.
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Content-Transfer- The Content-Transfer-Encoding field describes the encoding used to place
Encoding the EDI datainto the SMTP message. Its possible values are:

BASE64 — used for binary files, lines no longer than 76 characters,
human unreadable.

QUOTED- PRI NTABLE — used mostly for ASCII text, lines no longer
than 76 characters, still human readable.

7- Bl T— no explicit encoding.

8- Bl T— no explicit encoding.

Bl NARY — no explicit encoding.

X- <t ype> — unregistered types; for example, X-UUE for UUencoded.

Before you Start

This chapter assumes that you have a running sendmail system. Digital
UNIX issupplied with sendmail, a SM TP server/router. A mail server/router
is aprogram that takes a mail message and decides where it should go and
how to get it to its recipients.

It is assumed that you have configured your system to allow SMTP access
from your system/domain to all your trading partner systems/domains. For
more information on sendmail, refer to its on-line manual pages, that is,
issue the following command:

# man sendnai |
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Creating the Mail Account

The gateway configuration requires you to specify an account (login) name
to use for sending and receiving e-mail.

Choosing decedi asthe account is allowable, but it does mean that the
gateway mail commands have full read/write access to anything owned by
decedi . A better way would be to use another independent account, say
edi mai | .

When you are creating this new account, you should ensure that it belongsto
the same group asthe existing decedi account. For example, if the decedi
account belongs to the primary group edi , then ensure that the account

edi mai | alsohasedi asitsprimary group.

Securing Work Directories

The SMTP gateway uses two specific work directories.

Thedirectory / var / admi decedi / snt p/ isagenera purpose work
directory and is used to hold temporary working files.

Thedirectory / var/ admi decedi / snt p_st or e/ isatemporary storefor
new inbound mail messages. When the SMTP gateway wakes up on its
regular inbound poll timer, it fetches (using bi nnai | ) al new inbound mail
messages and place them in this directory. It then processes each message
filein the directory. Filesin this directory have the format:

ABBBBBBBCCCC_CONNI D. MESSAGE

Later, the CONN D part, is replaced with the 'real’ connection id when it is
known, but up until this point it is hard coded as CONNI D.
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Substitution Tags 5-5

The security setting on both of these directoriesis very important. In this
example, with the account being edi nai | and the group being edi , the
directories should be secured as:

# chown edi mail /var/adni decedi/sntp/ \
[var/ adm decedi / st p_store/
# chgrp edi /var/adnf decedi/sntp/ /var/adnf decedi/sntp_store/
# chnmod g+rwx /var/adm decedi/sntp/ \
/var/ adm decedi / snt p_store/
#
# 1s -1d /var/adnf decedi/sntp/ /var/adn decedi/sntp_store/

drwxrwxr-x 2 edimail edi 512 ... /var/adnf decedi/sntp/
drwxrwxr-x 2 edimail edi 512 ... /var/adnl decedi/sntp_store/

You should amend the above commands to reflect the account and group
names you are using.

Substitution Tags

Substitution tags are reserved upper case words prefixed with ahash (#)
character. They can be entered as text into most connection configuration
fields. They are not supported gateway parameters configuration fields. The
use of substitution tagsis optional.

Substitution tags allow you to specify into afield, a non-static value.
Typically, configurations would contain hard coded text values. Using
substitution tags, makesit possible to alter the values of configuration fields
at run time.

For example, if you specified in the Subj ect : field the value EDI
I nt er change: #TRF/ #l QN the computed run-time value used by the
gateway would be something like:

EDI | nterchange: A34BC78912A4_CONN1/ 15397526

The #TRF tag would be replaced with the transmission file name and the
#1 CNwould be replaced with the Interchange Control Number.

CONFIGURING THE SMTP/ MIME GATEWAY



5-6 Substitution Tags

Qupported Tags ~ The following substitution tags are supported:
* #TRF— Thetransmission filename, for example ABBBBBBBCOOC
_CONNL.
o #OONN— The connection id, e.g. CONNL.
» #l ON— Interchange Control Number.
»  #AREF — Application reference.
» #| SI — Interchange Senders Id.
» #l SQ— Interchange Senders Qualifier.
* #l R — Interchange Recipient Id.
» #l RQ— Interchange Recipient Qualifier.
» #CSD1 — 1st parameter of the Connection Specific Data.
» #CSD2 — 2nd parameter of the Connection Specific Data.
» #CSDB8 — 3rd parameter of the Connection Specific Data.
»  #CSD4 — 4th parameter of the Connection Specific Data.
» #CSDb — 5th parameter of the Connection Specific Data.
» #CSD6 — 6th parameter of the Connection Specific Data.
» #CSD7 — 7th parameter of the Connection Specific Data.
» #CSDB — 8th parameter of the Connection Specific Data.
» #CSDO — 9th parameter of the Connection Specific Data.
» #l F—theinput file specification for external processing.
» #CF — the output file specification for external processing.
To find out which tags are supported for which fields, select HELP on the

appropriate field, when editing connection details within the
Communications Editor.
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The following restrictions apply:

The#l F and #CF are only valid in the external processing command
fields (inbound and outbound commands).

The #CSDn tags refer to vaues from the Connection Specific Data
(CSD) field. The CSD value comes either from the Trading Partner
tables (as created by the CommandCenter Trading Partner Editor), or
from thet r ade command used when you post datainto the Digital
DEC/EDI system.

When specified in the Trading Partner tables, the value can be entered
either at the Trading Partner level, or at the Trading Partner document
level.

The CSD field contains a set of values separated by a\ . For example if
the Connection Specific Datavaluewasfi r st \ second\\ f ourt h then
the CSD tags would have the following values:

— #CSDL = "first”

— #CSD2 = "second"

- #CSD3 = ""

- #CSH4 = "fourth"

- #CSDb = ""

- #CSD6 = ""

- #CSDr = ""

- #CSDB = ""

— #CSDO = ""

Thetags#1 ON #AREF, #1 Sl , #1 SQ #| R and #1 RQare only valid for

outbound non-BY PASS transmissions, that is, transmissions that have
been through the Trand ation Services.

For any transmissions that do not meet these criteria, these tags will be
equated to anull string.
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Matching Inbound Message to a Connection ID

Outbound

To be successfully processed, the gateway must be able to match an inbound
message to a defined connection id. If there is no match the inbound
message is failed.

The matching processis as follows:

e TheFrom addressintheinbound messageisexamined, itsvalueis used
as akey into the connections table for a match on any record with a
matching value in the To: field.

« |f amatch is found then the connection id has been identified.

» If nomatchisfound, the Fr om valueisthen used asakey again into the
connections table, but this time for a match on any record with a
matching valueinthe Al i as field.

« |f amatch is found then the connection id has been identified.

* |f none of the above match then DEC/EDI will look for a connection id
with avalueof ALL intheAliasfield. If oneisfound then this
connection id will be used.

The Al i as field in the connection details is used only for this purpose of
matching inbound messages to connection id's. It is not used during
construction or posting of outbound messages.

Asadefault, the Al i as field can be given the same value asthe To: field.
Otherwise, it issimply an alias address for the remote trading partner.

Toillustrate the matching process with an example, assume that the
connection id being used is TEST and is the only one configured. It is
configured with the following values:

From : edinail @one.org
To : Fred Bl oggs <edi @i dgets. org>
Alias : edi @v dgets.org

On outbound the Al i as field is not used, but the Fr om and To: fieldswill
be used as specified in the connection details. So, all outbound messages
will have the following headers:

From : edinail @one.org
To . Fred Bl oggs <edi @i dgets. org>
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Matching Inbound Message to a Connection ID 5-9

On inbound, suppose that a message has the following headersinit:

From : Fred Bl oggs <edi @v dgets. org>
To : edi mail @one. org

In this case the Fr om addressin the inbound message is used to match to
any connection record with amatching valuein the To: field. Inthis case, it
would successfully match to connection id TEST.

Another inbound message might have the following headersin it:

From : edi @i dgets.org
To : edi mai | @one. org

Notice that the message may have originated from the same place asthefirst
(edi @ni dget s. or g) but it simply does not contain the initial comment
(Fred Bl oggs). The first match to any connection record with a matching
valueinthe To: field will fail. The second attempt is to match to any
connection record with amatching valueinthe Al i as field. In thiscaseit
would successfully match to connection id TEST.

Inbound messages that do not match to any connection id, are forwarded to
the administrators e-mail address specified in the SMTP gateway
parameters.
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Security Processing

Security processing is activated on a per connection basis, using the
Communications Editor. If security processing is set to None, the Inbound
and Outbound command fields can be left empty.

When security processing is set to type Ext er nal , you must specify
operating system commands in both the Inbound and Outbound command
fields.

Security processing of type Ext er nal alows you to modify the complete
contents of inbound and outbound messages. This feature gives you the
ability to secure or modify transmissionsin any way you choose.

The minimum processing required by the commands specified, isto create
the output data file from the input data file.

The substitution tags #1 F (Input File) and #CF (Output File) can be
specified in the command fields. These tags refer to files that contain only
the data portion of the message. Other files are created to hold the message
and content headers, these are described | ater.

Specifying security processing of type Ext er nal and using the following
commands in the command fields would be equivalent to setting security
processing to None.

Security Type: External
Qut bound Command: cp #l F #OF
| nbound Command: cp #l F #OF

The external processing commands can do more than simply create the
output datafile. For example, they could also modify the contents of the
message and content header files as well.
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Sending Duplicate Messages

A word of caution if you intend to specify e-mail addressesin the CC. and
BCC. fieldsin the connection details.

When using the / usr/ sbi n/ sendnai | executable to post messages, it is
impossible for sendmail to notify the SMTP gateway which e-mail
deliveries failed and which worked.

The only status returned from / usr/ sbi n/ sendmai | iswhether the mail
was successfully delivered to all recipients (To: , Cc: and Bcc: ), or if the
mail failed to be delivered to some or al of the recipients.

In the case where delivery to the To: addressis successful but the ddlivery
tothe Cc: addressfailed, the SMTP gateway would assume the worst case
scenario, that the message delivery failed to the primary recipient, in this
case the transmission is assumed to have failed.

In general terms, each failure to send the messageto aTo: , Cc: , Bcc:
recipient could actually be sending the message successfully to the other
recipients.

To avoid this problem, do not specify e-mail addressesin the Cc: or Bcc:
fields. Specify just asingle addressin the To: field.

If e-mail addresses do need to be specifiedinthe Cc: and Bcc: fields,
ensure that they are robust/high-availability addresses.
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Using Background/Queued Delivery Modes

Itis recommended that you avoid using the Background or Queued delivery
modes in sendmail. The reason for thisis that the SMTP gateway under
these modes of delivery, cannot determine if the messages were successfully
delivered or not.

Once amessage has been successfully accepted by sendmail for Background
or Queued delivery the SMTP gateway assumesthat the delivery is
successful and marks the transmission as SENT.

To avoid this problem, use only the Interactive delivery mode for sendmail.

If Background or Queued delivery modes must be used (e.g. to offload
message delivery overhead from the SMTP gateway), ensure that the
addresses used are robust/high-availability addresses.

Configuring SMTP/MIME in a TruCluster Server

DEC/EDI will alow a connection to run on any system in a TruCluster
Server configuration and, for outbound files, files may be sent on the same
connection in parallel. However, for inbound files, only one system at atime
may processincoming mail. DEC/EDI will automatically prevent more than
one system at atime trying to process incoming mail without any action on
your part.

If you wish to direct the SMTP Gateway to run a connection on a specific
node then you can highlight the connection in the main window and choose
Edit ->Add->node and enter the short node name (as shown by the
‘hostname —s' command from the UNIX prompt) for the system. Only that
system will then be allowed to send files using that connection. However,
the first free gateway in the cluster will attempt to read incoming mail.
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Chapter 6 Configuring the 3780
Gateway

The 3780 gateway uses the CLEO 3780PIus Protocol Emulator to exchange
fileswith a VAN using IBM's Binary Synchronous Communications
Protocol (Bisync). Thisis a character-oriented protocol that uses special
characters to delineate the various fields of a packet and to control the
necessary protocol functions.

Before You Start

The procedures described in this chapter assume the following:

* Your account on the VAN has been set up. You should receive full
instructions about how to set up your account when you register to use
the VAN.

*  The modem for communicating with the VAN has been set up. See your
modem documentation for details of how to do this.

e The 3780Plus SY NCcable+ hardware has been installed.
¢ The 3780Pus software has been installed.

Follow the installation procedures in the CLEO 3780Plus User Manual
for OSF/1 (Digital UNIX).

Note: if you have installed the X.25 WAN Device Driverskit, it may
replace the scc driver with its own version. This can change the
characteristics of the ttynn ports to be synchronous. The ports need to be
asynchronous.

If you haveinstalled V3.0 or earlier version of the WAN Device Drivers
kit, then this may cause a problem.
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Checking Port
Characteristics

— To seethe port’s characteristics, execute the Unix event report
command, ‘uerf’ and look at the last startup message:
# uerf -R -r 300.

— Seeif ssccO: isassigned to the WAN Device Driver Interface.

— Ifitis, rerunwanset up kernel and de-configure the scc by not
selecting scc.

Defining Jobs

Tcl Scripts

When using the 3780Plus gateway, you exchange transmission files by
running a pre-defined job. To alow you to take advantage of cheaper rates
for connecting to VANS, the 3780Plus gateway sends transmission files
based on ajob schedule. You must define both the job and the schedule used
for sending and receiving transmission files.

A 3780 gateway job specifies how to set up a connection with a VAN,
including:

* Sending transmission files.

» Recelving transmission files.

* Requesting VAN reports (optional).

» Processing VAN reports (optional).

To each VAN, the 3780Plus gateway looks like a 2780 or 3780 terminal
device. Each VAN hastheir own set of commands to exchange data between
itself and the 3780 terminal session. Digital DEC/EDI uses the Tool Control
Language (Tcl, pronounced tickle) to control the job session and act as a
glue between Digital DEC/EDI, CLEO 3780Plus, and the VAN.

The Tcl commands are supplied as script files; one or several can make up a
job. A concatenated series of Tcl scriptsisgenerally called a‘ Tcl stick’(
pronounced Tickling Stick).
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Supplied TCL
Scripts

Defining Jobs 6-3

In general, scripts perform the following:

* Pre-processing commands. These are Tcl commands or UNIX shell
script files that are executed before connecting to the VAN.

e Login commands for a specific connection to a specific VAN.

* VAN-specific commands that are executed during the connection to the
VAN.

* Logout commands.

» Post-processing commands. These are Tcl commands or UNIX shell
script files that are executed after closing the connection to the VAN.

» Error commands. These are Tcl commands or UNIX shell script files that
are executed if an error occurs during the connection to the VAN.

When you set up the 3780P|us gateway you define jobs in terms of these
scripts. You define ajob for a specific task.

Any variables used by the scripts must have their values defined in the 3780
gateway parameter or connection details.

Since the gateway can have more than one connection sharing the same
physical line to the modem, it isimportant not to define job schedules that
overlap each other. Otherwise ajob may not be executed.

Digital suppliestwo Tcl scripts for usersto use asthey are or as atemplate
(copied into anew file name) when defining their own unique jobs. Oneis
an example of a communication session with the GEIS VAN and the other
with the TY MENET VAN. Each script file contains commands that set up a
sequence of Login commandsto log into the VAN, send any datathat is
“Awaiting Transmission” for that VAN connection, receive any data from
the VAN mailbox, and log off. There are also options to request certain
reports from the VAN.

The two supplied Tcl scripts are:
Ivar/adm/decedi/data/decedi_geis sndrcv.tcl - for the GEIS VAN
/var/adm/decedi/data/decedi_mcdd_sndrcv.tcl - for the TYMENET VAN

Certain variables MUST be defined in the 3780 gateway parameter details
(if applied to all 3780 connections) or in the specific 3780 connection details
(if applied to an individual connection).
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Two values are actually mandatory and must be defined in the gateway
parameter details;
* CLEODIR var/adm/decedi/3780Plus

- Working directory used for 3780Plus connections.

» CLEOLOG 3780.LOG

- Log fileinto which connection info iswritten. Thisisthen copied into a
timestamped log file and placed in the CLEODIR directory when the job
isfinished. The original 3780.LOG is aways written to the
CLEOCODE directory.

The other variables are mandatory, but the values can be user-specified:

* CLEOCODE user-specified

- The name of the directory where the 3780 emulator has been installed
(or copied to).

* CLEO_VIDEO user-specified

- The name of the CLEO supplied file that is used for obtaining all of the
connection setup and status messages. Use the full path name for this

variable.
There are some variables that must be specified in the connection details for
each VAN type. For the GEIS VAN:
* TRANSPARENCY Y or N

- Turns Transparency on or off.

« TRANSLIT_TABLE NONE or filename

Uses a separate Trand ation table.
* PRINTFILENAME

filename such as PRINT File into which received reports go.
For the TYMENET VAN:

* TRANSPARENCY Y or N
Turns Transparency on or off.

* PRINTFILENAME filename such as PRINT
- File into which received reports go.
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Other The Connection Details screen help contains information about the other
ggr””ecu eorr;_ 3780 emulator parameters required to correctly configure a connection.

Configuring 3780 in a TruCluster Server

DEC/EDI will alow a connection to run on any system in a TruCluster
Server configuration. However, because each system may have its modems
attached to different ports, you can highlight the connection in the main
window and choose Edit ->Add->node and enter the short node name (as
shown by the ‘hostname —s' command from the UNIX prompt) for the
system. You can then override the default device specification, modem type,
and line type.

Note that only one system at atime can process a specific connection id.
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Chapter 7 Scheduling Jobs

Once the communications job has been defined, it can be started in three
different ways:

by using the Communications Editor.

» by usingdecedi _manage.

» by using aschedule (decedi _nanage with the UNIX cr on utility).

This chapter describes the last of these options.

Scheduling a Job

To create a schedule for running ajob, the UNIX utility cr on and
decedi _nmanage must beused. Thedecedi _rmanage parameter to be used
isthe - sc (start connection) parameter as in the following example;

# decedi _manage -sc CGEI' S TEST

The - sc parameter takes two values; the first is the Connection Id and the
second isthe Job Id. Please see the decedi _nanage man page for further
information about decedi _rmanage.

To schedule the execution of the decedi _manage command, the cr on
utility's cr ont ab file must be set up. Digital DEC/EDI provides atemplate
filecaled/ var/ adm decedi / cront ab. t enpl at e to assist in setting up
ajob schedule. Information on how to use thisfile is contained in the
template file itself.
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Crontab

Table 7-1

A specia file (crontab) contains various commands which are automatically
executed at specific times by the UNIX system. The date and time at which
the specified commands are executed is user defined. The job schedules will
need to be installed within the crontab file.

The scheduled commands within the crontab file are entered using the
following format:

<m nut es><hour s><day- of - nont h><nont h><weekday><conmmand- | i ne>

Crontab File Entry Format

Field Description Range
minutes Minutes after the hour 0-59
hours Hour of the day 0-23 (0 = Midnight)
day-of-month Numeric day within the month 1-31
month The month of the year 1-12
weekday The day of the week 0-6 (0 = Sunday)
command-line The UNIX command that isto Any valid UNIX com-

be executed mand.

So, to have connection GEIS run job TEST every 15 minutes the cron entry
would be:

0, 15,30,45 * * * * decedi _manage -sc CGEI' S TEST

To run the same job but every half hour, between the hours of 8.00 am to
8.00 pm during Mondays-Fridays only would be:

0,30 8-20 * * 1-5 decedi _nmnage -sc GEI S TEST

For more information on how to use crontab, refer to the UNIX man
command # man crontab

Your UNIX system may not have acrontab file created. In this situation you
will be required to create one. To check to see whether your UNIX system
has a crontab file installed enter the following command at the UNIX
prompt:

# crontab -1

SCHEDULING JOBS
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If there is no output then there is no existing crontab file. This means you
must create acrontab file. If thereis an existing crontab file then you will be
required to append your entry to it.

Creating a New Crontab Schedule

Ensure that you do not currently have a crontab file installed. The previous
section describes how to check this. If your system is currently using a
crontab file and you continue with this section, then you will overwrite it.
This can corrupt your UNIX system.

Digital DEC/EDI has supplied you with an empty crontab file. Thisfileis
located at / var / admi decedi / cront ab. t enpl at e

Thefile contains information on setting up and using crontab. To create the
new crontab file, copy the template file to your site specific one, for
example:

# cp /var/adnf decedi/crontab. tenpl ate /var/adnf decedi/crontab

Edit your site specific crontab file to add your schedules. Once schedules
have been added for the first time, make the file avail able to the cron utility
by issuing the following command:

# crontab /var/adni decedi/crontab

The new crontab file (/ var / adni decedi / cr ont ab) will now be used.

SCHEDULING JOBS
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Modifying an Existing Crontab Schedule

First you need to make alocal copy of the existing crontab schedule file.
Enter the following UNIX command:

# crontab -1 > /var/adni decedi/crontab

Thisfile will contain the existing scheduled commands. To schedule new
commands, edit the file and add them using an available editor, for example:

# vi [var/adn decedi/crontab

Edit your site specific crontab file to add your schedules. Once schedules
have been added here for the first time, make this file available to the cron
utility by issuing the following command:

# crontab /var/adni decedi/crontab

The new scheduled commands will now be installed within the crontab.

SCHEDULING JOBS



Chapter 8 Setting Up Other Routing
Options

Previous chapters of this guide have concentrated on the configuration of
normally routed EDI data. That is, data that is routed outbound or inbound,
via each of the three main Digital DEC/EDI Servicesin turn; Mapping
Services, Trandlation Services and Communications Services.

This chapter describes the configuration necessary to support other forms of
routing data through the system:

» Bypassrouting.
» Application-to-Application routing.

You can use these routing options in conjunction with normal routing of
other data. Individual documents and transmission files are routed according
to acombination of parameters you specify to the Application Client post
and f et ch commands, and values you specify in the Server configuration.
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Setting Up Bypass Routing

Bypass routing is the general term used to refer to the routing of EDI data
through the Server to bypass processing by one or more of the three
services. Bypass routing can be applied to outbound and inbound data, and
is achieved through a combination of configuration parameters and values
you specify to the Application Client post or f et ch commands. The two
types of bypass routing are:

»  Mapper Bypass Routing

Data bypasses the Mapping Services, and uses the Translation and
Communications Services. You would use thisif the files sent and
received by the application are already in Internal file format.

Figure 8-1 Mapper Bypass Routing
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The main reason for doing thisis to assist the migration of applications
from earlier versions of Digital DEC/EDI, where applications often built
Internal Format files themselves.

Note that with thisform of bypass routing, the business application is not
protected from any future changes to the EDI standards.
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For example, if in future, different items of data are required by a
particular version of an EDI document definition, the application will
need to be modified to take account. With the normal routing of data
through Digital DEC/EDI, the Mapping Services can often handle this,
but with Mapper Bypass Routing, thisis not possible.

Translator Bypass Routing

Data bypasses the Mapping and Trangd ation Services, and uses the
Communications Services. Here the Server is used simply as a gateway,
so that applications can exchange files with trading partners.

One reason for doing thisisto send files of binary data that cannot be
processed into EDI format. You would have to agree such transactions
with your trading partner beforehand. Alternatively you might want to
send filesthat are already in EDI format, perhaps because they have been
imported from another EDI system.

Figure 8-2 Translator Bypass Routing
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Specifying Outbound Bypass Routing

The routing of outbound data is determined from parameters you specify to
the post command of the Application Client. Asyou provide the datayou

specify the type of data you wish to post and thisimplies the type of routing
to be used. Thisisdone by using the - t ype option asin the following table.

Table 8-1 Specifying Outbound Routing Options with the “-type” Option
-type=... Routing Used
Thefileto be posted or fetched is an applica-
application file tion file, to be normally routed viathe Map-
per.
Thefileto be posted or fetched isasingle
docunent document in Internal File format. It is posted
or fetched bypassing the Mapper.

Thefileto be posted or fetched is atransmis-
transmssion_file sionfile. It is posted or fetched bypassing
both the Mapper and Tranglation Services.

See the Digital DEC/EDI: Application Development book for more
information on specifying parameters to the Application Client post
command.
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Specifying Inbound Bypass Routing

Inbound bypass routing is achieved by a mixture of the parameters you
specify to the Application Client during the f et ch operation and the
parameters you configure for a particular connection id.

While the parameters you specify to the fetch command instruct the Server
to provide you with information of the implied type (see thetable in the
previous section), the configuration parameters you need to specify ensure
the Server routes the data correctly, so it is available to be fetched.

The remainder of this section describes the configuration parameters you
need to specify. See the Digital DEC/EDI: Application Development book
for more information on specifying parameters to the Application Client

f et ch command.

A transmission file received inbound may contain one or more of the
following:

» A single EDI interchange.

* More than one EDI interchange.

* Non-EDI data (strictly the term “non-EDI” hereis used to refer to the
fact that the format of the data does not conform to any of the EDI
syntax definitions that are supported by Digital DEC/EDI.

The processing required by each of these differs. Accordingly, Digita
DEC/EDI provides severa different options that may be configured. Two
different configuration fields are used:

» The Syntax field specified for each connection, by using the
Communications editor.

» TheUse Translator On Inbound field specified for each agreement, by
using the Trading Partner editor.
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The following table describes how each different value you can select in the
Syntax field dictates the routing applied to an inbound transmission file, and,
where appropriate, how that routing is also affected by the Use Translators
On Inbound flag.

ED FACT,
X12,
TRADACOVG

MULTI PLE

These are appropriate to the normal routing of EDI dataand
assumes that the received transmission file contains only
EDI interchanges conformant with asingle EDI syntax.
The Communications Servicesroute the entire transmission
fileintact to the Tranglation Services.

Like the previous option, this option is used when the
received datais expected to contain only EDI interchanges,
conformant with one or more EDI syntaxes. However,
where the received transmission file contains more than
oneinterchange, each interchangeis split into a separate
new transmission file. Each new transmission file contains
asingleinterchange, and each isindividually routed to the
Trandation Services. Thisisthe default option.

Any parts of the original transmission file that contain non-
EDI data are placed in one or more new transmission files
and marked as FAI LED.

While the extra processing imposed by this option may in
some cases affect performance, the advantage of thisoption
over the previous option isthat it allows the processing of
the separate elements of the original transmission to be
more closely monitored within the Translation Services,
and that multiple EDI syntaxes, for example, both
EDIFACT and X 12, can be received using the same
connection.
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BYPASS

SPLIT
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This option instructs the Communications Servicesto route
the received transmission file intact, bypassing the
Trandation Services. This option would be used for
receiving files of non-EDI data, or where the data being
received was EDI data to be processed by using a third-
party EDI translator package.

Like the BYPASS option, the SPLIT option assumes that al
dataisto be routed bypassing the Translation Services.
However if this option is selected, the Communications
Services separate the received transmission file into its
separate constituent parts. As with the MULTIPLE option,
each EDI interchange, and each piece of non-EDI datais
placed in a separate new transmission file. These new
transmission files are then individually made available to
be fetched.
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M XED The MIXED option makes use of an additional element of
configuration data. Each agreement defined within the
Trading Partner tables, by using the Trading Partner editor,
contains a flag to denote whether to Use Tranglators On
Inbound.

Aswith the SPLIT option, the received transmission fileis
split into separate transmission files, each containing either
asingle EDI interchange or non-EDI data. The
transmission files containing non-EDI data are routed
bypassing the Translation Services.

For each transmission file containing avalid interchange of
EDI data, the Trading Partner tables are searched to find an
agreement whose details match the data in the transmission
file. If there is amatching agreement, and if the
corresponding Use Tranglators On Inbound flag is set, then
that transmission file is routed to the Translation Services.
Otherwise, if the flag is not set, or if thereis no matching
agreement, the transmission file is routed bypassing the
Trandation Services.

This routing option is useful in separating inbound data,
some of which isto be processed by Digital DEC/EDI and
some of which isto be processed by a second EDI system.
Both pieces of data can be received in the same
transmission file, and Digital DEC/EDI can separate the
two pieces and route them accordingly.

Setting Up Application-to-Application Routing

Application-to-Application routing is the term that applies to data routed
from one Application Client to another, viathe Server. This might be a
useful option for routing EDI data between departments or organizations
within the same company, where an intra-company network exists, and the
need to use external communications servicesis avoided.

With Application-to-Application routing, the Server isinvolved in the
transaction in three ways:
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» |t alowsthe Mapper to be used to process outbound and inbound data.

» |t keepsan audit trail of each transaction, in a similar manner to that
maintained for normally routed data.

» It maintains the necessary routing and registration information.

Figure 8-3 Application-to-Application Routing
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Asthe preceding figure shows, the Trandation and Communications
Services are not used for data routed by using Application-to-Application
routing.

Application-to-Application routing is configured by using the Management
Services Editor.

When you use the Management Services editor to register a business
application, you register the name of the application, and the node or nodes
on which that application isto run. All applications need to be registered
with the Server, regardless of the style of routing they use. Some additional
configuration is necessary for applications that post data to other
applications.

Asan example, if you want an application appl on nodel to route datato a
second application app2 on node2, you need to configure the following, by
using the editor:

Step 1:  Register application details for appl (by using the configure
application: details tab).

Step 2:  Register appl as existing on nodel (by using the configure
application: node tab).
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Step 3:  Register application details for app2 (by using the configure
application: detail tab).

Step 4:  Register app?2 as existing on node2 (by using the configure
application: node tab).

Step 5:  For application appl, register app2 as a destination application
(by using the configure application: application->application tab).
At the same time register each type of document to be exchanged.

Note that you do not need to register anything for app2 in respect of app1l.

When posting normally routed data through the Application Client, you can
specify a destination trading partner. For data routed by using A pplication-
to-Application routing, that same parameter is interpreted as the name of the
destination application (app2 in this example).

Whether the Mapper is used to process data sent or fetched by using
Application-to-Application routing depends on what values you specify to
the Application Client, (specifically the - t ype option) when posting and
fetching the data, and not on anything you need to configure. For instance, if
you post by using - t ype=appl i cati on_fi | e, then the Mapper is
involved. If you post by using - t ype=docurnent , then the Mapper is not
involved. In both cases, documents that match the application-to-application
routing details are generated.

See the Digital DEC/EDI: Application Development book for more details
on how to use the Application Client, post and f et ch commands.

SETTING UP OTHER ROUTING OPTIONS
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This chapter contains general guidance on testing a Digital DEC/EDI
system. Every system is different and the specifics of testing each system
differ. However most of the advice presented in this chapter appliesto all
systems.

Overview

This chapter attempts to break down the task of testing your system into
individual steps, that can be tested and debugged in isolation. You do not
have to perform any or al of the activities described in this chapter. You
could decide to run the whole system and see what happens. Whether or not
you do this depends on your familiarity with setting up Digital DEC/EDI
systems and how confident you are of detecting and fixing any problems
that may arise.

You should plan to perform your testing and development activities on a
machine other than the one you intend to use for production EDI data. This
helps to protect the processing of you production EDI data from any
problems that may arise while testing a new configuration or using different
data.
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Using Logs and Traces

As part of testing aDigital DEC/EDI system, it is often helpful to enable one
or more of the different logs or traces the system can provide. These often
provide very useful information for use in atest scenario. However, the
system performance can often be degraded if you make significant use of
these features.

Whilethisis less of a problem when you are commissioning a system, it
may proveintolerablein alive production operation. For thisreason, you are
recommended to keep a note of the different logs and traces you enable, so
that you can remember to disable them when they are no longer needed.

Testing Outbound Data

This section describes an approach to testing an outbound configuration that
breaks the task into separate stages. You are recommended to work through
these stages in the order specified as each stage builds on the previous one.
Asamore experienced user of Digital DEC/EDI, you may feel confident to
try the complete configuration and, where problems arise, to fix them as

appropriate.
Asanew user, the step by step approach to testing advocated here allows
you to check out small parts of the configuration individually.

Using Test Indicators to Test an Outbound Configuration

Thet est _i ndi cat or isaflagthat can be used to control the processing of
EDI data by the Digital DEC/EDI system. Thetest_indicator flag, as applied
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to outbound documents, can take one of four different values, as shown in

the following table:

Test Indicator Values for Outbound Data

Test Indicator Value

Meaning

mapper _t est

The mapper produces inhouse files, but these
files are not passed to the Converter. Thisis
intended to be used to test the function of Map-
ping Tables. Information about any generated
document is not entered into the Digital
DEC/EDI document audit trail, but the mapper
audit trail can contain evidence of the generation
of each of these documents.

transl ation_test

Aswith mapper _t est , the mapper produces
inhouse files, but this time the documents are
entered into the Digital DEC/EDI document
audit trail and the documents passed to the Con-
verter for conversion into External Format files.
Thisisintended to be used to test the EDI tables
and trading partner tables. The Converter pro-
duces a CONVERTED document that is immedi-
ately set to PURGEABLE. The TFB does not
attempt to build this document into a transmis-
sionfile.

part ner _t est

Aswiththetransl ati on_t est, theConverter
converts the documentsiit receives, but thistime
the documetns are passed to the TFB, which
build them into atransmission file. The commu-
nications gateway selected for the documents
processes the result as an otherwise valid trans-
mission. The documents are marked as having a
TEST status.

live

A normal production status document.

Thetest_indicator applied to aparticular document isdefined or defaulted as
a parameter to the post command, or overidden during the mapping phase.
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Thetest_indicator applied to an outbound document is determined in the
following precedence:

* Thedefaultisl i ve.
» Any value specified as a Mapping Table Attribute overrides the default.

» Any value specified to the post command overrides any default value
applied.

* Any explicit value applied during the mapping process overrides all
other values.

Setting About Testing Outbound Data

The following steps form alogical progression in testing the correct
processing of normally routed outbound data. This sequence assumes you
have an example of an application file that you wish to send and that you
have configured your Digital DEC/EDI system in accordance with the
information contained in previous chapters, and the Application
Development book:

Step 1:  Verify theinterface to your application and the Mapping Table.
See Verifying the Application Interface and Mapping Table on

page 9-5.

Step 2:  Verify the configuration of the Trandation Services. See Verifying
the Configuration of the Translation Services on page 9-7.

Step 3:  Export the transmission file using the Import/Export gateway. See
Exporting a Transmission File on page 9-7.

Step 4:  Send atest transmission file to your trading parter. See Sending
Test Data to Your Trading Partner on page 9-8.

Step 5:  Exchange production data with your trading partner. See
Exchanging Live Data with Your Trading Partner on page 9-8.

Each of these steps relies on the successful completion of the previous step.
The following descriptions reflect this. If you need to change any part of the
Digital DEC/EDI Server configuration as aresult of these tests, refer to
Modifying Configuration Information on page 1-21 of Chapter 1, for
information on how to make any changes effective.
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Verifying the Application Interface and Mapping Table

This stage of testing assumes you have one or more example application
filesyou can use to test with and that you have completed the devel opment
of the Mapping Table or Tables you intend to use. You should have
successfully compiled the Mapping Table and copied it to the Mapping
Table Repository on the Server. See Developing and Registering
Applications on page 1-10 of Chapter 1.

Use the Application Client post function, with at est _i ndi cat or of
nmapper _t est, to post an example application file into the system. You
should use acommand of the following form:

# trade post application_nane \
-test _i ndi cat or=mapper _test application_file_nane \
-type=application_file -tabl e_nane=tabl e_nane \
-l ocal _test=out put_file_name
If successful, this command produces afile on the Server in the location
specified by out put _fi | e_name. Thisfile contains the data, in internal
file format, for each document that would be produced by mapping the
supplied application file.

No documents are entered into the Digital DEC/EDI audit trail, but you can
use Cockpit to review the Mapper audit trail. If the mapping was successful,
the auditing information may have been transferred to the archive database
rather than the current database, before you have had a chance to view it.

If the mapping is not successful, you may see messages similar to the
following displayed following the post command

# trade post .....

Failed to post file 1
Map Fail ed
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Mapping Failed  In this case, perform the following checks:

1. Check the parameters and options you specified for the post command.

2. Ensure that the specified application has been registered by using the
Management Services editor. See Developing and Registering
Applications on page 1-10.

3. Ensurethat the specified Mapping Table has been compiled without
errors, and that the compiled table has been copied to the Mapping Table
Repository on the Server. See Developing and Registering Applications
on page 1-10.

4, Use Cockpit to view the Mapper current audit trail to seeif any
information has been generated by the Mapper relating to the failures. If
one or more HARD ERROR or SOFT ERROR records have been
generated for the specified Mapper run, then examine the record details
to view the error message test. If an error message has been generated,
refer to the Digital DEC/EDI Application Devel opment book for
information on the error and what action to take.

5. If no errors have been logged in the Mapper Audit Trail, it may be
necessary to obtain further debugging information by running the post
command again using either or both of the debug or error _| og
options. For more information on using these options, refer to the Digital
DEC/EDI: Application Development book.
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Verifying the Configuration of the Translation Services

Using the same data as in the previous step, submit the application file, but
useat est i ndi cat or valueof transl ati on_t est. Thisextendsthe
previous test, to include outbound conversion to external file format. This
tests the EDI Tables and Trading Partner configuration information. You
should use acommand similar to the following:

# trade post application_nane \
-test_indicator=translation_test application_file_name \
-type=application_file -tabl e_nane=tabl e_nane

If thistest is successful, the Mapper creates one or more documents from the

application file. These are entered into the Digital DEC/EDI audit trail and

set to a status of QUEUED for the Converter. The Converter attemptsto
convert each of thesefiles. If successful they are set to PURGEABLE and then
removed from the current audit trail to the archive audit trail by the Archive

Server. If thetest is not successful, the documents may be set to FAI LED.

You should use the Cockpit to view the audit trail produced for each of the
documents that are produced. See Tracking Document and Transmission
File Problems on page 14-1 of Chapter 1, for more information on tracking
and fixing these problems.

Exporting a Transmission File

Create a connection for the Import/Export gateway that allows you to export
transmission files. Resubmit the application files from the previous tests,
thistimeusing at est _i ndi cat or of partner_t est. Select the
connection by ensuring it is the one configured for use by the trading partner
configuration.

If thistest is successful, one or more transmission files are produced by the
TFB, and exported to the specified directory by the Import/Export gateway.
See Tracking Document and Transmission File Problems on page 14-1 for
information on tracking and fixing any problems that arise.

Thistest verifies that you can produce outbound transmission files marked
astest data. You are now ready to send this test data to your trading partner.
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Sending Test Data to Your Trading Partner

Thistest uses the same data as the previous test, but uses the
communications gateway to send data to an external trading partner.
Assuming the gateway and connection are defined and ready to be tested,
you need to ensure the trading partner configuration data refersto this
connection, rather than the export connection used in the previous test.

The successful outcome of thistest is that transmission files are produced
and sent to your trading partner. The transmission files are set to
PURCEABLE and removed to the archive audit trail by the Archive Server.

You need to contact your trading partner directly to confirm that the data
was correctly processed on the trading partner’s EDI system.

Specific advice on problem solving with the different communications
gatewaysis contained in Part |11 of this book.

Exchanging Live Data with Your Trading Partner

When you and your trading partner are happy that you have completed
sufficient testing of your EDI systems by the exchange of test transmissions,
you can proceed to exchange live EDI data.

The default test indicator for the post commandis! i ve. You can either
specify this value explicitly, or remove the specification of the
t est _i ndi cat or option completely.
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Testing Inbound Data

Thet est _i ndi cat or valuesthat can be applied to outbound data do not
apply to inbound data in the same way. The following order of testing is
recommended:

Step 1:

Step 2:

Step 3:

Step 4:

Step 5.

Import an example transmission file into the system, and use
translator bypass to fetch the transmission file. Thiswill verify the
basic operation of the Server and the Application Client
connection.

Route the transmission file through the Tranglation Services and
use Mapper Bypass routing to fetch the resulting documentsin
internal file format. This will verify the configuration of the
Translation Services components. EDI tables, data labels, trading
partner profile information.

Repeat the previous stage, but use a Mapping Table to fetch the
inbound documents viathe Mapper. Thiswill verify the Mapping
Table.

Repeat the previous stage, but use the real communications
gateway and ask you trading partner to send you representative test
data. Thiswill verify that the Digital DEC/EDI system
configuration you verified in stage 3 can handle actual EDI data
supplied by your trading partner.

Once you and your trading partner are happy with the exchange of
test EDI data, you can exchange production EDI data.

Thefirst stages in this sequence imply that you have a representative
transmission file. You can either create one by using the outbound Digital
DEC/EDI system, or you can request one from your trading partner.
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Part Il Maintaining

This part of the Digital DEC/EDI User’s Guide describes the activities you
need to perform on arunning Digital DEC/EDI Server.






Chapter 10 Monitoring

What is Monitoring ?

This chapter describes activities you should expect to perform regularly to
monitor the flow of EDI data through the Server, and to check for any errors
that occur. You should expect to check for the following:

» Thegenera flow of EDI datathrough the Server. (See Using Cockpit to
Monitor Data Flow on page 10-3).

» Documents or transmission files that fail within the Server. (See
Checking for Failed Data on page 10-6).

« Documents or transmission files that have become ‘ stuck’ within the
Server. (See Checking for Suck Data on page 10-7).

» Errorsthat arise within the Communications Services. (See Checking for
Communications Services Errors on page 10-10)

» Digital DEC/EDI system level errors that arise. (See Checking for
Digital DEC/EDI System Errors on page 10-11)

» Available disk space. (See Checking for Available Disk Space on page
10-15).

Most of these activities are performed by using Cockpit, although some are
performed directly on the Server. The descriptions assume you have access
to aworking Cockpit installation and that you can use that product while
you are reading this book.
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Deciding How Much To Do

MONITORING

The frequency with which you need to perform the different monitoring
activities depend on:

The amount of data being processed by the system.

The more data flowing through the system, the more quickly simple
problems can escalate to become major ones. For example, a problem
that derives from alack of disk space, can berelatively easily handled
where transactions rates are low, but with very high transaction rates,
such a problem can quickly become difficult to manage.

The importance of ensuring certain data is processed within time limits.

It may be important to you to ensure that particular data is processed
within a certain time. For example, the batch of data you received during
the afternoon must be completed before 6pm that evening.

The maturity and stability of your implementation.

A stable system ismore likely to remain operating correctly than one on
which changes have been made. For example, if you have recently
configured the Server to support several new trading partners, itis
possible you may have inadvertently modified some of the existing
configuration.

Your experience in operating the system.

If you know that, for example, batches of documents arrive first thing in
the morning and first thing in the afternoon, then these may be good
timesto monitor the system more closely, rather than when the systemiis
less heavily used.

You may discover that you need to monitor the performance of your system,
hourly or more or less frequently depending on the above factors. Your
experience of the system and the frequency with which errors occur is the
best guide.
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Using Cockpit to Monitor Data Flow

This section describes how you use Cockpit to obtain asummary of the state
of EDI data flowing through the Server, and then how you obtain more
detailed information about individual items of data.

Viewing Data By Using the Summary Screen

The Cockpit summary screen allows you to see, at a glance, the overall
status of data flowing through a Server. You can use the summary screen to
view the contents of either the Current Audit Trail, or the Archive Audit
Trail. The Current Audit Trail contains information about documents and
transmission files that still have work to be done on them, for example, they
are waiting to be fetched. Once al work has been completed on them, they
are moved to the Archive Audit Trail. Normally you will be more concerned
with the work outstanding in your system, and therefore monitoring the
Current Audit Trail.

For the Current Audit Trail, the summary screen provides a graphical
display of the total count of documents and transmission filesthat are either:
e FALED

Documents or transmission files that have failed a stage of processing
within the Server and need manual intervention before any further
processing can take place.

e ACTI VH/ OTHER

Documents or transmission files currently being processed, or queued
within the Server for processing.

*  PURCGEABLE/CANCELLED

Documents or transmission files that have completed their processing
within the Server, and are awaiting archiving.

MONITORING
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MONITORING

This display can provide a single snapshot of data within a Server, or you
can configure it to provide automatic updates of the data, for example, every
5 minutes.

You can configure the frequency with which the summary screen is updated
with new information from the Server. However, the more frequently you ask
for these updates to be made, the more the Server isinterrupted to provide
this information. If you, and other users of Cockpit on different PCs, are
requesting very frequent updates, you can start to reduce the performance of
the Server.

By using the summary screen to monitor data you should expect to find the
following. On alightly used Server you should expect to find:

* No FAl LEDdocuments or transmission files.

» A smadl (compared with the total daily work load) number of ACTI VE
documents and transmission files.

* No PURGEABLE documents or transmission files, unless you are using
X12/TDCC Functiona Acknowledgements or EDIFACT CONTRL
messages where some such documents may still be waiting to receive
acknowledgements.

On amore heavily used Server, you should expect to find:

* No FAl LEDdocuments or transmission files.

* A correspondingly larger number of ACTI VE/ OTHER documents and
transmission files (than on alightly used system).

* A small number of documents or transmission files, marked as
PURCGEABLE or CANCELLED, that are awaiting processing by the archiver.
If you areusing X12/TDCC or EDIFACT/ODETTE, this number may be
higher where such documents may still be waiting for corresponding
functional acknowledgementsto arrive.

Provided the summary screens shows numbers of documents and
transmission files that correspond to the above guidelines, and these match
with your expectations and experience of the work being processed by the
Server, the above describes the extent of monitoring data flowing through a
Server.
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Accessing More Detailed Information

The categorisation of datain the Server into one of three main states:

FAI LED, ACTI VE/ OTHER, PURGEABLE/CANCELLED provides ahigh level
picture of the overall state of a Server. However, you may wish to get more
detailed information about the individual processing states, in particular
those that are summarised as FAI LED.

The options for the summary screen allow you to enable more detailed
displays of documents and transmission files at each of the different
outbound and inbound processing stages. A further option allows
information on functional acknowledgements to be displayed.

Selecting either, or both, of these directions, adds further fields to the
summary screen display. These extrafields show al the individual states
that together are summarised as Active and the number of documents and
transmission files at each of those states. This extra display allows you to
seeif, for example, the work being processed by the Server is evenly spread,
or whether it is bottlenecked at particular states.

Appendix B Document and Transmission File Satus Flows contains a full
description of the states through which documents and transmission files
flow, and which components of the Digital DEC/EDI Server effect the
transitions between the different states.

MONITORING
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Checking for Failed Data

Table 10-1

MONITORING

Thetotal counts of documents and transmission files are displayed on the
Cockpit summary screen. From this you can quickly check if there are any
failures.

The display also shows two coloured indicators, one for failed documents,
and the other for failed transmission files. These indicators change colour to
further emphasise the presence of FAI LED data in the system. The colour
coding of these indicators is described in the following table.

Cockpit Summary Screen - Coloured Indicators

Colour Meaning

There are no FAl LED documents or transmission filesin

Green the Server.

There are some FAl LEDdocuments or transmission filesin
Yellow the Server, but the number has not increased since the last
update to the summary screen.

Thereare more FAI LEDdocumentsor transmission filesin

Red the Server since the last update to the summary screen.

See Determining the Point of Failure on page 14-2 for information on how
to further diagnose and fix any FAI LED documents or transmission files that
are detected.



Checking for Suck Data 10-7

Checking for Stuck Data

Getting a Summary of Stuck Data

Stuck data is defined as any document or transmission file that has been
within the Server for longer than you would expect. In practice you haveto
exercise an element of judgement to determine how this applies to your
system. Data may become stuck for anumber of reasons. The most common
of which are:

» Inbound documents are at a state of AVAI LABLE, but the application that
should fetch them has not been run.

» Outbound documents are at a state of QUEUED, waiting for the
Transmission File Builder to build them into atransmission file.

e Qutbound transmission files are stuck at a state of AVWAI T
TRANSM SSI ONwithin the Communications Services until a gateway or
connection becomes enabled.

How long data can expect to spend in the system depends on theway in
which you have chosen to operate your Digital DEC/EDI system, and the
loading you put on the system (that is, the degree to which you run the
system close to its maximum throughput capability). You might, for
example, regard data that has been in the Server for longer than 24 hoursto
be “stuck”. Also the type of state the dataisin may affect what decisions
you make. For example, a PURGEABLE document stuck inthe Current Audit
Trail waiting for areturned functional acknowledgement for afew days,
may not need investigating, whereas a document stuck at CONVERTI NG
should be investigated much sooner.

You can use the Cockpit summary screen to find the total of those
documents or transmission files that have been in the Server for longer than
expected. When you first request the summary screen to be displayed, you
are given the opportunity to enter parameters that are used to filter the data
beforeit is displayed. These parameters allow you to display data that
entered the system before or after dates and times you specify.

MONITORING
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You can check for stuck data, by requesting to have displayed only data that
entered the system before a specified date and time, for example, by
specifying yesterday’s date.

The information you then see consists of only those documents and
transmission files that entered the system before that date and time.

If there are any documents or transmission files listed as being in the Server
for longer than you expect, you should investigate the cause and fix as

appropriate.

Getting More Detailed Information About Stuck Data

MONITORING

If the summary screen shows thereis stuck datain the system, you may need
to access more detailed information for individual documents and
transmission files to see why datais stuck, and therefore what further action
to take.

The summary screen contains a count of the individual totals of documents
and transmission files. The counts are displayed, both in figures, and
graphically, in bar chart form.

To get further information about datain the Server, you can double click on
the bar that corresponds to the data you want to see. For example, if the
summary screen shows you have 10 documents that have been at a state of
AVAI LABLE for over 2 days, you double click on the bar that shows this.

A dialogue box appears that invites you to define how you want the detailed
information categorised. For documents, asin this example, you can choose
to categorise the information by parameters such as application ID, partner
ID and document type. For transmission files you have similar options.

For our example of 10 documents stuck at a state of AVAI LABLE, you might
want to see which applications they were waiting for. You would do this by
selecting to categorise the information by application ID, that is, by
selecting that option from those offered in the dialogue.

The window that appears is a breakdown of those original 10 documents
categorised by application ID. That is, you can now see which applications
have documents that are available to be fetched, and that are, in this case,
more than 2 days old. Double clicking one of the selected applications
produces a window, listing each of the documents waiting to be fetched.
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You can continue to get further information on these documents by using the
other features of Cockpit. The different reasons why individual documents
and transmission files get stuck varies and the amount of investigation may
vary correspondingly. In the above example, you may have determined that
al the unfetched documents that were older than 2 days were destined for
the same application and the reason they were stuck was because that
application had not been run recently.

What To Do Next

If you have data that is stuck in the Server, you can either wait to seeif the
data becomes unstuck, or you can investigate further. For example, if you
can see documents at a state of AVAI LABLE, and you know the
corresponding application has not run for several days, but will run shortly,
then there is nothing further you can do.

To investigate further, refer to Suck Documents and Transmission Fileson
page 14-12 of Chapter 14.

MONITORING
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Checking for Communications Services Errors

MONITORING

When the number of consecutive errorsfor aparticular connection exceedsa
specified limit, a connection becomes disabled and cannot be used for
sending or receiving any further data until you have re-enabled it.

By specifying avalue for any of the DECEDI _MAl L_<gat eway>
environment variables, you receive mail whenever a connection is disabled.
Appendix C Environment Variables provides more details on the use of this
environment variable.

If you have not set these environment variables, you need to check
periodically to see whether any connections have become disabled.

The easiest way to do thisisto use the Communication Editor to display a
list of al connections for your Server. This display shows the state and
current error count for each connection. The state is displayed as either
enabled or disabled.

For each connection that has become disabled, you need to reset the
corresponding error count to zero and re-enable it. If you do not do this,
transmission files that expect to use a disabled connection become stuck at
AVWAI T TRANSM SSI ON

The use of error limits and retry counters as they appear in each of the
different gateways within the Communications Servicesis more fully
described in Coping with Errorsin Transmission on page 1-14 of Chapter 1.
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Checking for Digital DEC/EDI System Errors

Each of the different components of the Digital DEC/EDI Server is capable
of logging information about events or errors that occur during operation.
Thisinformation is recorded in the Digital DEC/EDI Error Log file. The
information isrecorded in abinary format. This meansthat you can’t view it
directly. The recommended interface to the Error Log is provided by
Cockpit. In simple cases it may be easier to use the decedi _| ook function
on the Server.

The Error Log fileis/ var/ admi decedi / | ogs/ decedi _errors. | og.

You should check the Error Log file regularly for any errors that may be
logged. The following sections describe the format and content of
information in the error log and how you use either Cockpit or the
decedi _| ook tool to review its content.

You should review the error log at least daily.

MONITORING
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Formatting of Data in the Error Log

Table 10-2

MONITORING

Information describing events or statesislogged into the Error Log file. The

following information is logged in each case:

» Thedate and time the information was logged.

» The name of the process that logged the information.

» Theprocessid (PID) of the process that logged the information.

» One or more messages that describe the event or condition being
recorded.

Each of the individual message are recorded with a severity level. Four
different severity levels are possible, as shown in the following table.

Digital DEC/EDI Error Log - Message Severities

Severity Level Meaning

The message contains information about an event,
either in support of other more serious messages (for
Informationa example, the name of afile that cannot be found), or as
amatter of record (for example, a process that has
started up normally).

The message containsinformation about an activity that
has completed, but not necessarily with the expected
outcome. You may need to review such messages, and
in some cases take action.

Warning

The message describes an event that did not complete
successfully, and that has caused a particular task to be
stopped. Subseguent tasks can proceed unaffected. You
should expect to investigate all error messages, and take
action to either recover the original problem, and per-
haps further action to prevent such a problem recurring.

Error

Such a message describes a severe error that prevents a
process from continuing its normal processing of data.
Fatal After afatal message has been logged, the overall oper-
ation of the system may be compromised, and afull

shut down and restart may be needed.
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Viewing the Error Log by Using Cockpit

When you use Cockpit to show you the Error Log on a Server, you are
initially positioned at the end of the file. That is, the display shows those
messages that have been logged most recently.

Cockpit alows you to jump to the top or bottom of the file and scroll
through line by line or screen by screen. Also, you can search for particular
messages, messages logged by particular components, and messages logged
at particular times.

CommandCenter/Cockpit User Access Controls

User Access Controls alow a suitably privileged user to restrict individual
user’s access to the CommandCenter and Cockpit functions on a per Server
basis. These restrictions are set up using the User Access Control Editor.

You can use these controls to restrict Cockpit users to only seeing data for
‘their’ applications. Certain users can be limited to only viewing documents
and transmission files, while others may perform operations like resetting
failed documents. You may aso prevent users from using the
CommandCenter editors.

For full details of the controls that can be applied see the on-line help for the
User Access Control Editor.

MONITORING
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Viewing the Error Log by Using “decedi_look”

You need to belogged in to the r oot account to use the decedi _| ook
tool. Invoke the tool by using the following command:

# decedi _| ook

This prints the current contents of the Error Log file. Unlessthe fileis short,
you may need to redirect the output from decedi _| ook to a separate file
and use atext editor of your choice to review its content:

# decedi _| ook > errors.|og

Groups of messages output by decedi _| ook appear similar to the
following example:

Mon May 22 13:11:00 1995 PID = 3736 NAME = Track Server
( CORBA)
DECEDI __ PCCAPPL (i), application DOC

DECEDI __ PCCREPCAF (i), client application Node
ediclt.edi.dec.com

DECEDI __NOTAUTHORI ZED (e), user session not authorized

In this example, an unauthorized application called DOC on node
edi cl t. edi . dec. comattempted toissueat r ack command at the time
and date indicated. The request was rejected.

Viewing Other Log Files

MONITORING

In the same directory as the Error Log file is another Operator Log file
called decedi _opcom | og. This contains a subset of the more serious
messages that are also logged in the Error Log. If the Error Log fileis
cluttered with many informational messages, it can be difficult to look for
the more serious messages. Looking at the Operator Log may be easier in
these circumstances.

You can avoid logging messages of lower severity by using the environment
variable DECEDI_LOG_SEVERITY detailed in Appendix D.

You can use both Cockpit and decedi _| ook to review the Operator Log
file. When you use Cockpit, you should specify the name of the Operator
Log fileto view. Similarly, while decedi _| ook reviews the content of the
Error Log, by specifying the name of the Operator Log as a parameter you
can review the contents of that file:

# decedi _| ook -f /var/adnf decedi /| ogs/decedi _opcom | og
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When mani pulating the database using the various database vendor-specific
commands, decedi_config captures all input and output. In the event of a
failure in the command, the user is told the particular database operation
failed and the contents of the input and output are appended to the text file:

/var/adm decedi /| ogs/db_errors. | og

Thisfile can be viewed using any editor, for example ‘vi’.

Checking for Available Disk Space

The Digital DEC/EDI Server uses and consumes disk space asit is running.
The information in this section describes what you need to check to ensure
the Server has enough disk space, and how you should perform the checks.

Why Digital DEC/EDI Requires Disk Space

It is very important you do not allow your Digital DEC/EDI Server to run
out of disk space. When there is no remaining disk space the system can no
longer operate.

In general, disk spaceis consumed in three ways:

» Dueto the exchange of EDI documents. These are held on disk until the
Secondary Archive takes them away. Until they are removed, this build
up produces:

— Morefilesin the store directories. See Checking for Sore Directory
Disk Space on page 10-16.

— Morerecordsin the Archive Audit Trail (in the database). See
Checking the Database on page 10-19.
* You add new versions of EDI standards that cause the database to fill up.
See See Checking the Database on page 10-19.
» Thebuild up of information in log files. See Checking Other Areas on
page 10-20.

The following sections describe, in detail, the checks you need to make.

MONITORING
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Checking for Store Directory Disk Space

What is a Store Directory ?

MONITORING

Store directories are locations where Digital DEC/EDI saves copies of the
filesthat contain the EDI data you send through the system. The store
directories contain the document files (internal format files, external format
files etc.) and transmission files. By default, when you install and configure
the Server, you have a single store directory:

/var/ admi decedi / st or e_1. You can have more store directoriesif you
need to. Additional store directories must appear alongside st ore_1 and
must be numbered consecutively from 1 onwards. Thus the first additional
store directory must be called st or e_2. Likewise for further store
directories. When the Server is started it determines the number of store
directories by searching for st or e_1, then st or e_2 until it failsto find a
directory. If it finds, for example, only store_1,store_2 andstore_3
but no st or e_4 then it concludes there are three store directories
(regardless of whether or not other st or e_* directories exist).

When creating new files for documents and transmission files, the Server
processes access the store directories randomly. This is done to balance the
1/0 load between store directories. However al files for adocument arein
the same directory. All files for atransmission file are al'so in the same
directory.

While the store directories must all appear in

/var/ adni decedi / st ore_*, theindividual directories may be linked to
directories that are on other physical disks. Thus, although the directories
appear to Digital DEC/EDI as existing in one place, you can actually spread
them over different physical disks. Thisisimportant is helping to spread the
1/0 load over more than one disk and thus in helping to optimise the
performance of the Server.
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Checking Disk Space

The store directory space can be checked by using the UNIX df command,
asfollows:

# df /var/adn decedi/store_*

Fi | esystem 512- bl ocks Used Avail Capacity Mited on
/ dev/reOg 3160756 1575154 1269526 55% [ usr
/usr/users/edi 1l 2912542 2104208 517078 80% [ usr/users/ edi

Since the store directory used for anew document or transmission fileis
selected on arandom basis, the disk on which least space is available for
store directoriesis the most critical. In the above example, thisisthe disk
[usr/users/edi.

The amount of space needed by the directory depends on the number of
current and archive documents. Use the following formulato estimate the
amount of disk space (in bytes) required for each store directory:

6 x docsize x (maxcurrentdocs + maxar chivedocs)
numstoredirs

space =

where:

» docsize isthe average size of adocument in bytes

e maxcurrentdocs is the maximum number of documents in the current
system

* maxarchivedocs is the maximum number of documents in the archive
system

* numstoredirsisthe number of store directories

This formula makes a number of assumptions. In particular it assumes that
the envelope overhead is small, compared with data content, and that the
datain theinterna format file is on average athird of the size of the
corresponding data label.

The above formula should only be used as a guide to disk space
requirements. Switching on ‘ detailed listings’, and having lots of documents
that contain errors may cause more disk space to be used.
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Increasing the Amount of Available Disk Space

The two easiest ways to increase the amount of disk space available to the
Server are;

» To perform a Secondary Archive to remove completed transactions that
you no longer need to keep on the system. See Removing Old EDI Data
By Using Secondary Archive on page 11-2 of Chapter 11.

» Creating additional store directories (or relocating existing ones) on
additional disks. See Creating and Moving Sore Directories on page
11-8 of Chapter 11.

MONITORING
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Checking the Database

Checking Database Free Space
Refer to Oracle Documentation on how to determine the free space.

Increasing Space for an Oracle Database

The two ways to increase the amount of free space available to the database
are:

» To perform a Secondary Archive to remove completed transactions that
you no longer need to keep on the system. See Removing old EDI Data
by Using Secondary Archive in Chapter 16.

» Toincrease the size of the datafiles that comprise the database. See
Changing the Sze of Your Database in Chapter 16 for instructions on
how to do this.

For more information on calculating how big your database needsto be for a
specified workload, refer to Deciding Where to Locate the Database in
Chapter 3.

MONITORING
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Checking Other Areas

Other areas that need periodic monitoring with respect to disk space are:

e /var/adm decedi/ arch_report s - thiscontains Secondary Archive
reports.

» /var/adm decedi /| ogs - thiscontains the Error Log file and other
system log files.

If the disk that contain these become full then either ‘link’ them to a
different file system or remove some of the older logs to another place
outside of the scope of the Digital DEC/EDI system.

The following directories should also be checked. These contain only
temporary files and should not normally consume much disk space. While
the Digital DEC/EDI Server is not running, they may be cleaned out:

» /var/ adn decedi / backup - thisis used as aworking directory by
Secondary Archive and Retrieve.

e /var/adm decedi/t enp - thisisused by the Server as a general
temporary working directory.

e /tnp - thisisused by the system as atemporary working directory.

MONITORING



Chapter 11 Maintaining the Server

This chapter describes activities you should expect to perform periodically
or occasionally, to ensure your Server remains working effectively.

Overview

Periodic activities are those that you should plan to perform according to a
regular schedule that you need to determine. Occasional activities are those
you may need to perform in response to external events.

In addition to the monitoring activities described in the previous chapter, the
activities you should perform periodically are:

* Removing old EDI data by using Secondary Archiving. (See Removing
Old EDI Data By Using Secondary Archive on page 11-2).

» Starting anew Error Log file. (See Sarting a New Error Log File on
page 11-6).

e Stopping and starting the Server. (See Sopping and Sarting the Server
on page 11-7).

Activities you may need to perform occasionaly are:
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» Changing the configuration, for example, adding new trading partners.
(See Changing the Configuration on page 11-7).

» Creating additional store directories or moving existing ones. (See
Creating and Moving Sore Directories on page 11-8).

» Changing the size of the database. (See Changing the Sze of Your
Database on page 11-10).

* Retrieving EDI datafrom a Secondary Archive. (See Retrieving EDI
Data From a Secondary Archive on page 11-11).

* Resending EDI data. (See Resending EDI Data on page 11-11).
* Repairing stuck EDI data. (See Repairing EDI Data on page 11-13).

Performing Periodic Maintenance Activities

Periodic maintenance activities are those for which you should establish a
regular timetable. Each of the following sections contain suggestions for
how often you should carry out the activities described.

Removing OIld EDI Data By Using Secondary Archive

A more complete reference description of the facilities available for
Secondary Archiving is described in Chapter 13 Secondary Archive and
Retrieve. Information is also available on line in the man pages entry for
decedi_arch(8).

MAINTAINING THE SERVER
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Deciding How Often to Run Secondary Archiving

Primary Archiving is the automatic process by which finished documents
and transmission files are moved from the Current Audit Trail to the
Archive Audit Trail.

Secondary Archiving is the process of removing EDI data and audit trail
information from the Archive Audit Trail to an off-line areafor longer term
storage. You need to consider the following when deciding how often to
perform Secondary Archiving. Factorsin favour of performing more
frequent Secondary Archiving are:

* You minimise the amount of disk space you need.

* You keep the archive audit trail as small as possible, and thus help
preserve server performance (although trying to run secondary archive
constantly would be counter productive, by causing too many conflicts
with the archiver).

Factorsin favour of less frequent Secondary Archiving are:

* You can have more immediate access to the data, should you need to
examineit, or resend it.

* You avoid generating many different archives that need storing and
catal oguing.

Your experience running the Server with your particular pattern of work and
your general business requirements should be a guide in how you approach
this. As general recommendations:

* Aimto perform more frequent Secondary Archiving rather than less.

» Perform Secondary Archiving at least weekly.

» Schedule Secondary Archiving to run at atime when your Server is least
busy, for example, this might be at night or over a weekend.

MAINTAINING THE SERVER



11-4 Performing Periodic Maintenance Activities

Performing a Secondary Archive

To perform a Secondary Archive you must be logged into ther oot account
of your Server. The following is an example of performing a Secondary
Archive:

# decedi _arch -v -b 01031995 -0 ./decedi _archive.tar -c it \
E R B

initializing environment at Fri May 5 06:22:13 1995

sel ecting docunments to archive at Fri May 5 06:22:16 1995
total of 335 documents selected by Fri May 5 06:22:18 1995
selecting transm ssions to archive at Fri May 5 06:22:18 1995
total of 67 transm ssions selected by Fri May 5 06:22:19 1995
sel ecting maps to archive at Fri May 5 06:22:19 1995

total of 67 maps selected by Fri May 5 06:22:23 1995

calling Operating System archive shell script
/usr/sbin/decedi _arch_script at Fri May 5 06:22:23 1995

Operating System archive conpleted by Fri May 5 06:22:27 1995
del eting archived objects at Fri May 5 06:22:27 1995

del eted 469 dat abase objects and 31 files so far

del eted 469 dat abase objects and 531 files so far

del eted 469 dat abase objects and 1031 files so far

del etion completed by Fri May 5 06:27:44 1995

In this example all objects created before the 1st March 1995 (as specified
by - b 01031995) are archived. The archive steps are output in verbose
mode (- v). Aswell asthe default of archiving the audit trail contents, thein-
house and transmission fil es associated with the audit entries are also placed
inthearchive(-c it).

Thearchiveisplacedin. / decedi _archi ve.tar (asspecifiedby -0

./ decedi _ar chi ve. t ar), and the archive command is passed flags (as
specifiedby -f "-1 -i"), totell thetar command to ignore checksum
errors, and warn if all linksto files are not resolved.

The script used to perform the actual archive is either the default one
supplied with Digital DEC/EDI, / usr/ shi n/ decedi _arch_scri pt, or
one that you have supplied as/ usr/ sbi n/ decedi _arch_syscri pt.
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Deciding What Information to Archive

Thedecedi _ar ch command has several options that allow you to control
what dataiis processed. Of particular interest arethe flags: - a, - b and -c.
The - a option alows you to specify a date for the Secondary Archiveto
process only data created after that date. The - b option allows you to
specify adate for the Secondary Archiveto process only data created before
that date. You can use - a and - b together or individually. By using these
two options together, you can pick which datais processed, on the basis of
their creation dates. Conversely, you might use just the - b option to specify
that Secondary Archive process all data older than 1 week (assuming
today’s date is 27th May 1995):

-b 20051995

The - ¢ option allows you to specify which pieces of information are
included in the archive. It isimportant to think carefully about any options
you choose here. After asuccessful Secondary Archiverun, all data selected
for the archive is deleted from the system. If you have not requested
particular information to be placed into the archive, you will havelost it. By
default, all audit trail information is archived, with a copy of every
transmission file. If you want to save more than this, for example, copies of
externa format files, you must specify this.

If you want to be able to retrieve and then resend individual outbound
documents, you must save external format files. Thisis not the default
option. If you want to be able to resend individual outbound transmission
files, you must save transmission files.

If you plan to include more items that the default in the archive:

» Thelesschancethereis of losing data you may need to refer to later.
» Theresulting archiveis larger.
» The Secondary Archive takeslonger to complete.
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Starting a New Error Log File

New information is appended to the end of an existing Error Log file. Thus
the most recently logged information is located at the end of thefile. The
oldest information is at the start of the file. As more messages are logged,
one or more of the following may become true:

» Thefile becomestoo cumbersome and slow to view when you try to look
for particular messages.

» Thefile consumes too much disk space.

» Thereduced performance of writing information to the file may become
significant to the overall system.

Asaminimum you should start anew Error Log file each week. You may
wish to save old Error Log filesin case you need to review them at alater
stage. You are recommended to keep at least one previous Error Log file.

Create anew Error Log by renaming the existing file, for example:

# nv /var/adni decedi /| ogs/ decedi _errors.|og

decedi _errors.old_| og

You should perform this operation from the r oot account, with the Server
shut down. A new file is created automatically when the next messageis
written toit.

The environment variable DECEDI _LOG SEVER TY can be used to restrict
the logging of unwanted messages of informational and warning severity.
Appendix C Environment Variables provides more information on this and
other environment variables used by Digital DEC/EDI.
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Stopping and Starting the Server

To perform several of the maintenance activities described in this chapter, it
is necessary to stop and restart the Server. In addition, it is good practice to
plan to stop the Server periodicaly, for example, once every week or two.
Thisallows:

» The startup procedure to recover any documents or transmission files
that have become stuck in the Server.

» Any changes to environment variables (See Appendix C Environment
Variables) to become effective.

» Any resources used by the Server, and its dependent products, to be
released.

» If you believe that the DEC/EDI Memory Queues are out of sequence
with the documents listed in the database then you should shut down
DEC/EDI on al systemsin the TruCluster and delete thefile
Ivar/adm/decedi/memoryQueuesSaveFile.do_not_delete. When you run
the startup procedure, DEC/EDI will automatically recover from the
DEC/EDI database.

From ther oot account on your Server, use decedi _st op to stop the
Server and decedi _st art to start it.

Performing Occasional Maintenance Activities

Changing the Configuration

Once aDigital DEC/EDI Server isrunning any changes you make to its
configuration data do not necessarily take effect immediately. Some
changes are effective the next time the data is required, others require the
Server to be restarted and others require further explicit action before new
configuration information is used.

AN Not all changes are effective when you restart the Server. See Modifying
' Configuration Information on page 1-21, for information on what changes
are effective when.
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Creating and Moving Store Directories

The creation of additional store directories can be avery important means of
increasing or maintaining the performance of aDigital DEC/EDI Server.
For more information about store directories, see What is a Sore Directory
? on page 10-16.

Creating Additional Store Directories

Thefollowing is an example of creating an additional store directory, called
st or e_2, on another disk, and linking it to make it appear as
/var/ admi decedi / store_2:

Step 1:  Create the directory that is to be used.
# nkdir /usr/users/edi/store_2
Step 2. Make sure that the owner of the directory is Digital DEC/EDI.
# chown decedi /usr/users/edi/store 2
Step 3:  Create alink to the directory from / var / adni decedi / store_N
#1n -fs fusr/users/edi/store_2 /var/adm decedi/store_2
Step 4:  Make sure that the owner of link is also Digital DEC/EDI.
# chown decedi /var/adm decedi/store_2
Step 5:  Check that the linked directory can be seen.
# |s -al /var/adnm decedi/store 2

When the Server is next started it sees/ var / adni decedi / store_2 and
determines that there is now an extra store directory to use.

When deciding where to place additional store directories, Digital DEC/EDI
benefits from using fast disks, connected locally to the CPU. You are
recommended not to use network mounted disks.
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Moving a Store Directory

You might elect to move a store directory, perhaps to a faster disk or adisk
that has more disk space to the one on which the directory currently exists.

You must only performthis operation with the Server stopped. If you try with
the Server still running, you are very likely to lose EDI data.

The stepsinvolved areillustrated in the following example. A store
directory in the physical location/ usr/ ol d/ edi / st ore_2 isto be moved
to anew location of / usr/ new edi / store_2.

Step 1:  Create the new directory.
# nkdir /usr/new edi/store 2
Step 2 Make sure that the owner of the directory is Digital DEC/EDI.
# chown decedi /usr/new edi/store_2
Step 3:  Copy the contents of the old store directory to the new one.
# cp /usr/old/edi/store_2/*.* [usr/new edi/store_2/
Step 4: Createalink to/ var/ adm decedi / store_N
#1n -fs /usr/users/new store_2 /var/adm decedi/store_2
Step 5:  Make sure that the owner of link is also Digital DEC/EDI.
# chown decedi /var/adm decedi/store_2
Step 6:  Check that the linked directory can be seen.
# |s -al /var/adni decedi/store_2

After this, when you start the Server it should automatically start using the
new store directory. Remember to delete the old directory when you are
satisfied that the new directory is working correctly.
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Changing the Size of Your Database

Changing the Size of Your Oracle Database

Refer to Oracle Documentation on how to change the size of your oracle
database.

Sizes for Audit Trail Tables in the Database

The following are some of the more important tables within the database in
terms of their potential effect on performance. They have the following
space allocated to them with the default database as shipped with the kit:

Table 11-1 Sizes for Audit Trail Tables in the Database
Description Table Allocation
(Records)

Current Document Audit Trail TLF 1000
Current Document History Trail THF 6000
Current Transmission Audit Trail CLF 500
Current Transmission History Trail CHF 3000
Archive Document Audit Trail TLA 10000
Archive Document History Trail THA 60000
Archive Transmission Audit Trail CLA 5000
Archive Transmission History Trail CHA 18000

If the number of records in each of the tables increases beyond the space
alocated, the database storage areathat is used to hold that table is
extended.
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Retrieving EDI Data From a Secondary Archive

As described previoudly in this chapter, an important periodic maintenance
activity isusing Secondary Archive to remove old EDI data. This process
removes information that is no longer needed online, from the Archive
Audit Trail to an offline archive.

You may wish to retrieve some or all of thisinformation at a future date,
perhaps simply to view information, or perhaps to resend a document or
transmission file.

The Retrieve utility allows you to process the contents of an offline archive,
and do one or more of the following:

* Retrieve individual named documents and transmission files from the
archive.

* Retrieve all documents and transmission files from the archive.

The following shows an example of retrieving a single named document
from an archive to the Archive Audit Trail.

# decedi _retr -d "APPL1_O 0000028345" -t "" -m"" -i /dev/rz6h

See The Retrieve Utility on page 13-16 for a more complete description of
the facilities available for retrieving data. Some of this information is also
on line in the man page entry for decedi_retr(8).

Resending EDI Data

There may be occasions when you need to be able to resend outbound
documents or transmission files. For example, because your trading partners
system has failed, a document that you sent correctly was lost within the
trading partner system.

With Digital DEC/EDI, you can resend copies of documents or transmission
filesfrom statuses of either PURGEABLE or CANCELLED. Such documents or
transmission files would normally be in the Archive Audit Trail.

Note that if you have retrieved the document or transmission file from an
offline archive, by using the retrieve function, you are only able to resend if
you have a copy of the external format file or transmission file. This
depends on what options you selected when you performed the original
Secondary Archive.
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Use Cockpit to perform the resend function. Resent documents are created
with a status of CONVERTED and are queued for processing by the TFB.
Resent transmission files are created with a status of AWAI T

TRANSM SSI ONand are queued for processing by the Communications
Services.

Digital DEC/EDI givesthe resent data new document ID and transmission
file names as appropriate, the data content is otherwise exactly as was sent
before (although the TFB provides a resent document with new control
numbers asit is built into a new transmission file).

The document name after reprocessing would be same. So, for example
20011122171120ABQDCP_ACMEL after reprocessing would be
20011122171120ABQDCP_ACMEL. For resent transmission files, the
name of the resent transmission file is prefixed by Rnnn, where nnnisthe
resend count. So, for example, atransmission file named
20011211204036ACL0B4 _CVP_E would be resent the first time as
R0O01_20011211204036ACL0B4_CVP_E.
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Repairing EDI Data

In abnormal cases, documents and transmission files can become stuck in
the Current Audit Trail. Thedecedi _repai r tool givesyou the ability to
repair the audit trail in such circumstances.

The decedi_repair tool also gives you the ability to cancel documents and
transmission files which the Cockpit would not allow you to cancel dueto
some processing still being outstanding on these. For instance, a completely
corrupt transmission file which causes the EDIFACT Translator to crash,
will be recovered next time the system is started, and cause the Translator to
crash again. In this case the decedi_repair tool could be used to cancel the
document whilst it was a SEPARATI NGstate so that it would not be
reprocessed again, and the translator could get on with processing the other
documents.

Please refer to the man page entry for decedi_repair (8) for more details.

It should be noted that the decedi_repair tool is there to keep your system
going: it corrects the symptoms, but does not solve the problems which
caused the symptoms in the first place. When using it, please note down
anything it does repair, and investigate what caused the problem in the first
place.
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Chapter 12 System Performance

The Digital DEC/EDI system isformed from many different components
that need to act together to successfully process your EDI data. To get the
best performance from the system, you need take care in configuring certain
parts of the system.

This chapter describes the most important factors that can effect
performance. While most of these relate to configuration settings, it is
important to remember that many of the maintaining activities described in
previous chapters are vital to ensuring you keep awell running system. With
the Digital DEC/EDI system, you must actively maintain it, if peak
performance isto be sustained over long periods.

The information provided within this chapter is aimed at operation of
production systems where throughput isimportant and error rates are likely
to be very low, rather than at test systems where throughput is probably less
important and error rates are likely to be higher.



12-2 What is Performance

What is Performance

The periodic maintenance activities described in the preceding chapter
should be sufficient to preserve reasonable performance of a stable well
configured Digital DEC/EDI Server. However over time, you may change
the characteristics of the work you are asking the Server to handle and you
may place other loads on the system (running applications other than Digital
DEC/EDI on the same CPU).

Best performance derives from Digital DEC/EDI, when the software
configuration is best matched to the available hardware resources for the
current task. The hardware provides CPU, memory and 1/O resources (and
in some cases network resources) to the software. So, performance is being
limited when the hardware is not able to deliver enough of one or more of
these types of resource to the software that istrying to run. Increasing the
availability of one or more of these resources improves performance.
However that is not always possible, and often changing the software
configuration may provide equally significant improvementsin
performance.

This section provides some guidelines on checking and improving Digital
DEC/EDI system performance. It provides some simple examples of UNIX
system commands you can use to check on resource usage, but it does not
attempt to provide an in depth guide to UNIX system tuning.
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Improving Performance

To try to improve or optimise the performance of Digital DEC/EDI, you can
take one or more of the following approaches:

» Reduce the loading on the hardware of other non-Digital DEC/EDI
software making use of the same hardware resources. For example, are
there other applications running on the same machine that you could
move to ancther machine ? Could you tune other applications to make
better use of the system ?

» Increase the available hardware resources. For example, use more disks
to spread the 1/0 load or buy extramemory to increase the amount
available for caches

» Changethe Digital DEC/EDI configuration to make more effective use
of available resources.

The above takes a simple view of the Digital DEC/EDI system, making the
assumption that Digital DEC/EDI presents areasonable constant loading on
the available resource. In practice thisis very rarely the situation. The
Digital DEC/EDI system is comprised of many separate el ements, some of
which are running continuously, or at least for aslong as thereiswork to do
(for example, the converter), other components of which run to a defined
schedule (for example, the TFB) or in response to an external event (for
example, the Mapper). The work that you request the system to performis
likely to fluctuate significantly over a 24 hour period.

This means that at many times during the day, the hardware is more than
capable of dealing with the resource demands placed on it, but at peak times
it may not be.

Before trying to improve the system performance, you need to decide what
it is about the way in which the current system is performing that you are
trying to improve. Only then can you make sensible decisions about what
changes, if any, you need to make.

Normally, you are looking to improve the performance of the system at
periods of peak loading. You should approach this by looking to see what
the CPU, I/0 and memory usage characteristics of your system are, during
periods of peak loading. A well tuned system should be showing no obvious
hardware limitations. A badly tuned system shows, for example, that one or
more disksin the system are receiving I/O requests in excess of therate they
can service.
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What follows is not a guide to tuning UNIX systems, but an indication of
some of the commands you can use to see how the UNIX system is
performing.

Checking System Performance

The following sections provide you with a general idea of what areas of the
system, if any, are limiting performance. Following sections in this chapter
provide information on configuration and usage options for improving
Digital DEC/EDI performance. These represent good general practice, but
they may not all always deliver significant performance improvements to
your system. You should look to see how the performance limitations
identified above may be affected by the suggestions offered in that chapter.
Remember that improvements made in one area, may deliver benefitsin
other areas.

Checking System CPU Usage

Thisexampleis
taken froma
system running
Oracle Rdb

The following example command shows the CPU usage of the main
processes in the system:

# ps auwx | head

USER PID CPU MEM. ... TIME COVVAND

dbsmgr 12447 38.0 3.4 . ...0:07.44 v61/rdbserver

r oot 12414 21.0 2.0 . ...0:04.39 /usr/sbin/decedi _etrnd
dbsnmgr 12428 10.0 3.8 . ..0:04.64 v61l/rdbserver

r oot 0O 8.0 14.4 . ...19:28.16 [kernel idle]

dbsmgr 12467 6.0 3.8 . ...0:04.54 v61/rdbserver

dbsmgr 12419 3.0 1.6 . ...0:02.12 /usr/shin/decedi_etfsd

r oot 12238 1.0 1.7 . ..0:01.76 /usr/sbin/decedi _i npexpd

In this example, almost 60% of the CPU time is being taken by the
EDIFACT trandator process (/ usr/ shi n/ decedi _et r nd) and its
corresponding r dbser ver process. See Appendix D for more information
on the names of the separate Digital DEC/EDI processes.
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Checking System I/O Rates

The following command shows the I/O rates for the system. The format of
the command is:

i ostat <interval > <nunber_of _reports>
For example:

# iostat 1 5

tty rzé fdo reo0 dk3 cpu
tin tout bps tps bps tps bps tps bps tps us ni sy id
0 9 0 O 0 O 12 1 0O O 2 0 1 98
0 0 0 0 0 0 462 60 0 0 31 0 16 53
0 0 0 0 0 0 219 29 0 0 12 0 7 81
0 0 0 0 0 0 0 0 0 0 0 0 1 99
0 0 0 O 0 0 472 94 0 O 3 0 5 92

In this example, all the 1/O is being done to asingle device. This may
indicate a performance bottleneck around that one device. Although you
need to check whether, for the disk in question, it is able to respond to this
rate of requests as defined by the manufacturers specification for the disk. If
it is not, you may need to reconfigure the system.
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Checking Virtual Memory Usage

The following command shows virtual memory usage for the system. The
format of the command is:

vnstat <interval > <nunber_of _reports>
For example:

#vnstat 1 5

Virtual Menory Statistics: (pagesize = 8192)

procs menory pages intr cpu

r w u act free wire fault ... in sy c¢s us sy id
2149 18 11K 506 2312 3M ... 21 432 348 2 1 098
2147 20 11K 485 2312 122 ... 83 2K 1K 32 25 43
2149 18 11K 483 2312 77 ... 85 2K 1K 33 22 45
5148 16 11K 480 2312 77 ... 89 2K 1K 35 22 43
5148 16 11K 477 2312 77 ... 120 2K 1K 26 20 54

Of particular importance is the free memory pages. If this continues to
decline or isat avery low number then the system will not perform as
efficiently asit could.
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General Guidelines for Improving Performance

The following general configuration details can affect Digital DEC/EDI
system performance:

How well tuned the database is. Database tuning is covered extensively
in the documentation for the database product.

Correct placement of store directories. Much 1/0 takes place to the store
directories. For best performance, they should be located on fast disks
(this should exclude network mounted disks), and any store directories
spread over the disks you have to ensure the best balance of 1/0 between
disks. It is functionally possible to have all store directories on the same
disk. However this may result in the 1/0 to that one disk being a
significant bottleneck on system performance. Splitting the store
directories over more disks can improve performance dramatically. See
Creating and Moving Sore Directories on page 11-8 for information on
creating and moving store directories.

Correct placement of the database. Similar reasoning to the placement of
the store directories applies to the placement of the database. The system
performs many 1/O operations to the database. The better access you can
provide to the database, the more effectively the system performs.

Amount of data maintained in the archive database. The more data you
maintain in the archive database the slower the performance is for the
components that are accessing it. As part of your regular mai ntenance
you should perform Secondary Archive operations to clean the database
of datayou no longer need to keep on-line. It is possible that more
frequent Secondary Archives may improve system performance by
helping to maintain a smaller database.

By using high priority versus normal priority for outbound data. When
outbound documents enter the Server they are set to be processed at one
of two priorities. Unnecessary use of the high priority setting may result
in alower overal performance. High priority isintended to be applied to
aminority of documents. It is not indended to be used to deliver faster
performance for every document. By setting a document to high priority,
the TFB builds that document into a transmission file with no other
documents. Thisis efficient for that one document, but not for the
remainder of the system.

Writing unnecessary messages to the Error Log file. You can reduce the
amount of lower severity, informational messages that are written to the
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Error Log file by setting the DECEDI _LOG _SEVER! TY environment
variable See Appendix C for more information on this environment
variable. By writing less information to the Error Log you can help

improve performance.

» Requesting logging of archive server actions. By the setting of an
environment variable, DECEDI _ AS VERBCSE, you can instruct the
archive server to log information about the dataiisit processing. Any use
of thisfacility can cause performance to be reduced.

» Electing to turn on the logging of history information. By the setting of
an environment variable, DECEDI _MAI NTAI N H STCRY, you can
instruct the Server to maintain history records about documents and
transmission files flowing through the Server. The logging of this extra
history information can produce a significant reduction in performance.
Only turn thislogging on if you need this extrainformation.

» Many concurrent Cockpit users. The Cockpit allows you and other users
to query the state of datain the Server, and in effect to query the
database. Excessive use of this causes conflicts with the Server’s acccess
to the same database. If you, and several other users, configure Cockpit
to provide regular and frequent updates to displays, you can cause the
Server to become bottlenecked in accessing the database. Multiple
concurrent applicationsusingthedecedi _track APl ortrade track
CLI call can also cause this.

» Copying between Application Client and Server by using shared disks.
Asyou post data to or fetch data from the Server viathe Application
Client, the creation and copying of datafilesisimplied. When you
register an Application with the Server by using the Management
Services editor, you can define whether or not data files need to be
explicitly copied between client and server (which is the slower option),
or whether the two components share one or more disks (such as would
be the case for network mouted disks). In thislatter case the Server can
read and write files directly and the performance of posting and fetching
data can be significantly improved.
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Improving Performance of the Mapping Services

The following can affect the performance of the Mapper at run time:

The amount of auditing you request the Mapper to perform. By default,
Mapper auditing is set to alevel that provides aminimum of information,
sufficient to permit datatracking. It is possible to increase or decrease
the level of auditing information provided. See Specifying Mapper Audit
Levels on page C-13 for guidance on how to change auditing levels. You
should only increase the level of auditing above the default if you are
sure you need the extra information and can accept the probability of
reduced performance.

The use of significant numbers of hook routines when running Mapping
Tables. Each call to a hook routine reduces the effective performance of
the Mapper. For best performance, try to reduce your use of hook
routines.

Mapping Tables that request significant amounts of information to be
saved in history files. The more information you request the Mapper save
in history files, the slower the mapping processis, and, the slower other
Server components, such as Secondary Archive perform.

Incorrect sizing of the Mapper Tables cache. By default, the Mapper can
hold up to 10 Mapping Tables cached in memory. Performanceis
optimised if you make repeated use of a small number of Mapping
Tables and the cache can hold all of these tablesin memory. The default
size of the Mapper cache can be overridden by using the environment
variable DECEDI _ VAX_MAPPI NG_TABLES. See Appendix C for more
information on this environment variable. Increasing the cache size to
hold more Mapping Tables in memory may improve performance.
However you need to ensure you don't increase it to alevel where the
operating system has insufficient memory to allow the Mapper to runin
memory permanently.
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Improving Performance of the Translation

Services

The following can affect the performance of the Translation Service:

Enabling the following features: detailed listings, code validation in
conversion/translation. The extra processing and 1/0 required to sustain
each of these functions can significantly reduce the performance of the
converter and translator components. The flagsthat control these settings
areindividually settable within each trading partner. Only turn these
flags on where you need the features they provide and can tolerate the
probable reduction in performance.

Incorrect settings for the size of the EDI tables cache. Each of the
Translation Services components have a copy of the EDI tables cachein
memory. This cache contains EDI document definitions and versions of
EDI standards dictionaries. By using environment variables, you can
change the default size of this cache. See Appendix C for information on
the environment variables; DECEDI _ MAX DOCUMVENTS and

DECEDI _MAX SEGMVENT _TABLES. Up to the point where your system
runs out of physical memory, increasing the size of this cache can
increase performance where you need more EDI tables than can
otherwise be maintained in the default cache.

Incorrect setting of the transmission file build interval. See the following
section.
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Setting the Transmission File Build Interval

The Digital DEC/EDI Transmission File Builder (TFB) build intervals
define the frequency with which the TFB's build transmission files. By
default the Digital DEC/EDI TFB build intervals are set to 5 minutes.

You can override this default value by using the Management Services
Editor “Configure Build Interval” option. You should normally set thisto a
value in the range of 1 minute to 1 hour.

Experience of the throughput and dynamics of your Digital DEC/EDI
system are the best guide as to what to set this value to. If you set the value
too low:

* You produce smaller transmission files than may be necessary because
the TFB may not be able to take advantage of documents that would
otherwise have been available to go into the same transmission.

* Onabusy system, overall performance may be reduced because the TFB
is not performing efficiently.

If you set the value too high:

» Onabusy system, the TFB can become the bottleneck for the processing
of outbound data with alarge queue of documents waiting to be built.

» Onaaquiet system, you may be waiting unnecessarily for the TFB to
build simple transmission files.

Any change you make to the setting take effect immediately if the TFB is
running, or when you next start Digital DEC/EDI.
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Improving Performance of the Communications
Services

The following sections describe for each gateway, the features which can
affect their performance.

Improving Performance of the Import/Export Gateway

Much of the work of the Import/Export gateway is associated with reading
and writing files to disk directories you specify. Performance can be
affected by slow disks.

The Import/Export Gateway is ajob based gateway, with the jobs being
scheduled by the user using the cr on utility described in Chapter 7
Scheduling Jobs. There is a fine balance to be made between scheduling
jobs too often, and too little. An EXPORT job causes the database to be
searched for transmissions waiting to be exported for that connection.
Excessive export jobs will cause an extraload on the database, whilst if the
jobs are not scheduled frequently enough then there will be long delays
between when files are ready to be exported and when they actualy are.
Similarly on inbound, an IMPORT job, causes the import directly to be
scanned for any fileswaiting to be imported. Excessiveimport jobs cause an
extraload on the disk device of the import directory, whilst if the jobs are
not scheduled frequently enough then there will be long delays between
when files are ready to be imported and when they actually are.

Improving Performance of the Pedi Gateway

Chapter 15 Problem Solving — Pedi Gateway describes the different options
you can use to save copies of different datafilesto assist problem solving. If
you have these enabled, you should expect a significant reduction in
performance of the Pedi gateway. Only these options when you are fault
finding.

One of the configuration parameters for the Pedi gateway is the Delivery
Queue Poll Interval. Thisisthe time period between successful polls by the
Pedi gateway of the MTA to check for inbound transmission files. If you set
this value too high, you can cause the gateway to perform many unnecessary
checks. If you set this value too low, you can cause data to be held within
the MTA for unnecessarily long periods. The default for thisvalueis 5
minutes.
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Improving Performance of the OFTP Gateway

Chapter 16 Problem Solving — OF TP Gateway describes the different trace
options you can use to obtain diagnostic information to assist problem
solving. If you have these enabled, you should expect asignificant reduction
in performance of the OFTP gateway. Use only these trace options when
you are fault finding.

Improving Performance of the SMTP/MIME
Gateway

Chapter 17 Digital Problem Solving — SMTP /MIME Gateway describes the
different trace options you can use to obtain diagnostic information to assist
problem solving. If you have these enabled, you should expect a significant
reduction in performance of the SMTP/MIME gateway. Use only these trace
options when you are fault finding.

Improving Performance of the 3780 Gateway

Chapter 18 Problem Solving — 3780 Gateway describes the different trace
options you can use to obtain diagnostic information to assist problem
solving. If you have these enabled, you should expect a significant reduction
in performance of the 3780 gateway. Use only these trace options when you
arefault finding.
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Chapter 13 Secondary Archive and
Retrieve

Earlier chapters within this guide described Secondary Archiving and
Retrieve as operations to be performed in the context of other maintenance
activities. This chapter presents these two functionsin more detail,
describing the different options available, the reports that are produced, and
the extent to which you can customise their behaviour.

The Secondary Archive utility allows you to remove obsolete data from the
Digital DEC/EDI Archive areato off-line media, such as atape or aWORM
(Write Once Read Many) device, or to a specified location on adisk. The
Retrieve utility allows you to restore some or all of thisinformation back
into the Digital DEC/EDI Archive should you require the information for
Audit purposes, or even to resend some data.

In the explanations that follow, the term ‘objects’ is used to refer equally to
documents, transmissions files or mapper runs.

A subset of thisinformation is also contained in the man page help for these
two commands:. decedi_arch(8) and decedi_retr(8).
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Secondary Archive

Digital DEC/EDI is capable of generating and recording large amounts of
information about the EDI datait is processing. Thisinformation is stored
on disk, both in store directories and in the Current and Archive Audit
Trails. Unless action is taken, the amount of disk space used increasesto the
point where no more is available and the Server halts.

The Secondary Archive function allows you to free up database and disk
space by moving any obsolete objects from the Archive database and
storage areas into amore flexible environment, that is, onto a magnetic tape
or writeable Compact Disk. The information can then be retained
indefinitely, or as fits your business practices. The data can be restored at
any time by using the Retrieve utility.

Figure 13-1
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The Secondary Archive function produces reportsthat detail theinformation
included in each archive. These reports are produced in the directory

/ var/ adni decedi / ar ch_r eport s. These reports allow you to search
for specific objects by using the unique identifers associated with the
objects. The format of these reports is described in Secondary Archive
Report Format on page 13-11.

What Secondary Archiving Does

The Secondary Archive utility takes the database entries for obsolete
objects, and, optionally, the files associated with these objects and placesin
alocation you specify. This can be either an off-line media such as a tape or
WORM device or into a specific file. By default, Secondary Archive uses
the UNIX t ar utility to produce archives. However, you can specify a
different utility be used.

You can choose which information isincluded in a Secondary Archive run
by specifying:

» A date, such that only objects created before this date are included.

» A date, such that only objects created after this date are included.

»  Whether or not to include all information associated with an object. By
default only audit trail information and a copy of each transmission file
areincluded. You can specify to include different amounts of data.

In operation, Secondary Archive begins by verifying that the last archive
performed on this system did not fail. If it detects the previous Secondary
Archive did fail, then it attempts to recover from that previous failure by
using the new arguments that you have specified. The details of where
recovery begins depend on where the previous failure occurred.

The utility then ensures that it has the appropriate access rights to the
directories that it requires. Thisincludes write accessto the following
directories:

» /var/adn decedi / backup
* /var/adn decedi / dat a

The utility checks that no one else is already running a Secondary Archive
or Retrieve and checks to seeif you have provided a customised script that
describes the archive, or whether the Digital supplied script is to be used.
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The utility then starts selecting documentsto archive. Each audit entry in the
database for the selected documents is copied to the Document Audit file
and, if requested and available, al of the historical entries associated with
the documents are copied to the Document History file. Also, if requested,
an entry iswritten to the Archive Input file for the in-house, external, error
listing and detailed listing files associated with the document. Finally, aline
is added to the Archive Report detailing the document sel ected.

Once the selection of documents has completed, the utility then begins
selecting transmission files to archive. Each audit entry in the database for
the selected transmission filesis copied to the Transmission Audit file and,
if requested and available, all of the historical entries associated with the
transmission files are copied to the Transmission History file. Also, if
requested, an entry iswritten to the Archive Input file for the transmission
file any error listing file associated with the transmission. Finally, alineis
added to the Archive Report detailing the Transmission File selected.

Once the selection of transmission files has completed, the utility then
begins selecting mapper run audit information to archive. Each audit entry
in the database for the mapper run selected is copied to the Mapper Audit
fileand, if requested, pointersto all of the historical files associated with the
mapper run are written to the Archive Input file.

The utility then writes the names of the Document, Transmission and
Mapper Audit and History filesto the Archive Input file and calls the
archive script that creates the requested archive from the list of files
specified in the Archive Input file.

If the script returns a success (that is zero) status, then the utility begins
removing all objects and associated files from the Digital DEC/EDI
database and storage directories.

Finally, it updates the date and time stamps at the beginning of the Archive
Report and exits.
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Secondary Archive Command Syntax

The Secondary Archive utility isinvoked by using thedecedi _ar ch

command. You must either have/ usr/ shi n as part of your path list or

prefix the command with the / usr/ sbi n/ directory name. The format of

the command is:

decedi _arch [-v] [-c [n][h][i][el[l][d][t][m] [-a DDNNYYYY]
[-b DDNNYYYY] [-0 outnam] [-f "outflg"]

where the square brackets ([]) delimit optional arguments. The flags listed

above perform the following modifications to the command:
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Causes the utility to write informational messages to the screen to
indicate each stage in its operation. This includes the date and time
that various phases begin and end, and, for every 500 objects sel ected,
amessage indicating the number of objects selected so far. The default
is not to print any informational messages.

Causes the utility to modify the amount of information saved in the
archive. Note that the audit information associated with objects must
always be archived and cannot be deselected. The argument following
this flag can contain any of the following subflags.

* n: archive nothing but the audit information from the database.

* h: if available, archive the historical information maintained in the
database.

« |:if available, archive the in-house file associated with each
selected document.

* e if available, archive the external file associated with each
selected document.

» |:if available, archive the error listings associated with each
selected document, and the error listings associated with each
selected transmission.

» d:if available, archive the detailed listings associated with each
selected document.

* t:if available, archive the transmission files associated with each
selected transmission.

« m:if available, archive the Mapper History files associated with
each selected mapper run.

By default, the utility saves audit (mandatory) and transmission files
only. Thisisequivaent to specifying - ¢ t . To deselect the archival of
transmission files, use- ¢ n. If you want to archivejust in-housefiles,
thenuse-c ni asn clearstheinformation selected and i selectsthe
in-house files. The order in which you specify these arguments can be
important. For example, specifying - ¢ i n causesthe utility to archive
only the audit information asthe n clearstheflag set by thei . That is,
specifying - ¢ ni generates a different action to specifying -c i n.
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Causes the utility to select objects created in Digital DEC/EDI on or
after midnight of the date specified by the next argument. The next
argument must be a date in the format DDNNYYYY where DDis the day
of the month, NN is the numeric representation of the month between
01 (for January) and 12 (for December) and YYYY is the full year
specification (that is 1995, rather than 95).

For example, specifying - a 02031995, would result in the selection
of objects that were created on or after the 2nd of March 1995.
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-b

Causes the utility to select objects created in Digital DEC/EDI before
midnight of the date specified by the next argument. The next
argument must be a date in the format DDNNYYYY where DDis the day
of the month, NN is the numeric representation of the month between
01 (for January) and 12 (for December) and YYYY is the full year
specification (that is 1995, rather than 95).

For example, specifying-b 01041995, would result in the selection
of objects that were created before the 1st of April 1995. An object
created at midnight on the 1st of April 1995 would not be selected.

Indicates that the next argument is the name of the output device. This
argument is passed directly to the archive script for processing. The
default isto pass afile name of

[ var/ adni decedi / backup/ DECED _ YYYYNNDDwhere
YYYYNNDDis the current date. If you want to archive to atape or
WORM device then pass the name of the device. See the
documentation on the Digital UNIX tar command for further
information. The archive script also usesthe - f tar flag to control
where the information is placed.

If your system contains a customized archive script, please contact
your system manager to ask what output device specification you can
use.

Indicates that the next argument is a quoted (that is, uses double
quotes"..") string containing additional flags that should be passed to
the archive script. These are intended to be used to control whichever
Digital UNIX utility is used to create the actual archive. These flags
are useful if you wish to pass values that indicate actions like “ do not
rewind the tape” or “append to the existing archive’.

For more information on the flags available, refer to the
documentation on the tar utility. If you are using a customized script
then please ask your system manager.

SECONDARY ARCHIVE AND RETRIEVE



Secondary Archive 13-9

Modifying Secondary Archive With Customized Scripts

If you wish to incorporate your organization’s own backup strategy into the
Digital DEC/EDI Archive Utility you may do so by writing your own
archive script.

The Secondary Archive utility searches for a customized script called

[ usr/ sbi n/ decedi _arch_syscri pt . If you create a script of your own,
you should give it this name instead. If this script exists, itiscalled in
preference to the Digital supplied script in decedi _arch_scri pt.

Note: Digital strongly recommends that you examine and understand the
workings of the Digital supplied archive script before attempting to write
your own. Do not change/ usr/ sbi n/ decedi _arch_scri pt, the
existing archive script.

The script must accept 3 arguments that are passed to it. These are:

$1 The name of the archiveto create. Thisisacopy of the argument
passed to the archive utility associated with the - o flag.

$2 The name of the file containing alist of filesto archive. Thisfile
contains each filename, including its full directory specification. Each
filename is terminated with a new-line character. Note that these
filenames may contain symbolic links for directories, so you should
ensure that you instruct whatever utility you use to create the archive,
to follow all symbolic links and to copy the physical file associated
with the link.

$3 Any specialized arguments that were passed to the archive utility by
using the -f flag.

The script is only required to create the archive requested by using the files
listed in the file specified by the second argument. If you believe it
necessary, then you may also verify the arguments to check existence, the
ability to write to (first argument) and the ability to read from (second
argument).

If it executes successfully, the script should return avalue of zero. Any other
value causes the Secondary Archive utility to assume that the script has
failed,and it terminates indicating a script failure. The output and error
streams from the script are written to thefile

decedi _arch_script.outerr in/var/adni decedi / backup. Digita
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strongly recommends setting any and all flags that enable diagnostic
analysis to help track down problems within the script.

Files Involved in Secondary Archive

The following files are invoked or used by the archive utility. Unless
otherwise specified, all filesresidein the/ var / admi decedi / backup
directory:

decedi _ar ch - The Digital DEC/EDI Secondary Archive Utility.
Residesinthe/ usr/ sbi n directory.

decedi _arch_scri pt - The Digital supplied Digital DEC/EDI
Secondary Archive Script. Residesin the/ usr/ sbi n directory.

decedi _arch_syscri pt - The customized Digital DEC/EDI
Secondary Archive Script. If present, residesinthe/ usr/ sbi n
directory.

decedi _arch_scri pt. out err - Containsthe output and error
streams from the last failed Digital DEC/EDI Secondary Archive Script
run. Thisfileisautomatically deleted after a successful run.

decedi _arch_CF. t np - Control file used by the Secondary Archive
Utility to remember what objects and associated files it has archived.
Thisfileis deleted after a successful run.

decedi _arch_I F. t np - Archive Input file containing alist of filesto
place in the archive. The name of thisfileis passed to the archive script
asits second argument. Thisfile is deleted after a successful run.

decedi _arch_CPF. dat - The archive utility’s CheckPoint file that
tellsthe utility if the last archive was successful, and, if not, at which
point it failed. Thisfile is deleted after a successful run. If present,
residesin the/ var/ adn decedi / dat a directory.

decedi _arch_DA vnn - The Document Audit file used to hold Audit
information from the Digital DEC/EDI database for all documentswithin
the archive. Thisfileis saved to the archive, and is deleted after a
successful run. nnisthe version of Digital DEC/EDI, for example 30 (for
Digital DEC/EDI V3.0) or 31 (for Digital DEC/EDI V3.1).

decedi _ar ch_DH vnn - The Document History file used to hold
Historical information from the Digital DEC/EDI database for al
documents within the archive. If your Digital DEC/EDI system does not
gather historical information or you elected not to save the historical
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information then thisfileis. Thefileis saved to the archive, and is
deleted after a successful run. nn isthe version of Digital DEC/EDI, for
example 30 (for Digital DEC/EDI V3.0) or 31 (for Digital DEC/EDI
V3.1).

» decedi _arch_TA vnn - The Transmission Audit file used to hold
Audit information from the Digital DEC/EDI database for all
transmissions within the archive. Thisfileis saved to the archive, and is
deleted after a successful run. nn isthe version of Digital DEC/EDI, for
example 30 (for Digital DEC/EDI V3.0) or 31 (for Digital DEC/EDI
V3.1).

e decedi _arch_TH vnn - The Transmission History file used to hold
Historical information from the Digital DEC/EDI database for al
transmission files within the archive. If your Digital DEC/EDI system
does not gather historical information or you elected not to save the
historical information then thisfileisempty. Thefileis saved to the
archive, and is deleted after a successful run. nn isthe version of Digital
DEC/EDI, for example 30 (for Digital DEC/EDI V3.0) or 31 (for Digital
DEC/EDI V3.1).

e decedi _arch_NA vnn - The Mapper Audit file used to hold Audit
information from the Digital DEC/EDI database for al mapper runs
within the archive. Thisfileis saved to the archive, and is deleted after a
successful run. nnisthe version of Digital DEC/EDI, for example 30 (for
Digital DEC/EDI V3.0) or 31 (for Digital DEC/EDI V3.1).

» decedi _arch report D, decedi arch report T,
decedi _arch_report M- All three of these files are temporary files
used to hold the information that goesinto producing the final Archive
Report. After asuccessful run, these files are del eted.

» decedi _arch_YYYYNNDD- The Secondary Archive Report that resides
inthe/ var/ adni decedi / ar ch_r eport s directory. The YYYYNNDD
section of the file name is replaced by the date that the archive was
written. For example, an archive run on the 24th of June 1995 would be
called decedi _arch_19950624.

Secondary Archive Report Format

The Secondary Archive report is formatted to be both human readable and
computer processable. If you wish to write your own utility to process the
reports then please note the following format rules that have been used:
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» Each line of the report is terminated by a new-line character.

» Each line of the report is a maximum of 132 characterslong, including
the new-line character.

* Any lines beginning with an asterisk “*” are comment lines that may be
ignored.

* Any lines beginning with the formfeed character (ASCII character 12) or
that have a zero length can be ignored.

* Any lines beginning with the characters “DOC” begin atwo line section
detailing a document that has been included in the archive. Thefirst line
of the section contains the following information. Each piece of
information is separated by one or more space characters.

Table 13-1 Secondary Archive Report, Document Data, Line 1
Columns Description
1-3 “DOC”
5-24 The Application Id associated with the document.

TheDirection (‘I’ for Inbound, ‘O’ for Outbound) associated

26 with the document.

28-37 The Document Count associated with the document.
39-58 The Partner Id associated with the document.

60-83 The date and time that the document was created.

85-119 The User Reference associated with the document.
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The second line of the section contains the following information.

Secondary Archive Report, Document Data, Line 2

Columns Description

The EDI standard associated with the document. Thisis set
to one of the following values:
 ED Ffor EDIFACT documents

5-8 e CLET for Odette documents.

» TRADfor TRADACOMS documents.

e X12 for X12 documents (note the trailing space).
e TDCCfor TDCC documents.

The version of the standard associated with the document.
Thisisthe version used to locate Digital DEC/EDI tables

10-19 rather than the information from the interchange, group or
document envel opes.

25-30 The document type associated with the document.

33-46 The Interchange Control Number associated with the docu-
ment.

49-62 The Group Control Number associated with the document.

65-78 The Document Control Number associated with the docu-
ment.

80-129 The name of the transmission file associated with the docu-

ment.

Any lines beginning with the characters “TRF” describe atransmission
file that has been included in the archive. The line contains the following
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Table 13-3

additional information. Each piece of information is separated by one or
more space characters.

Secondary Archive Report, Transmission File Data

Columns Description

1-3 “TRF’

5-54 The name of the transmission file.

56-79 The date and time that the transmission file was created.
The size of the transmission file, in bytes (right justified,

81-90
space padded).

97 The Direction (I’ for Inbound, ‘O’ for Outbound) associated
with the transmission file.
The EDI standard associated with the transmission file. This
is set to one of the following values:
o ED Ffor EDIFACT transmission files
e CDET for Odette transmission files.
e TRADfor TRADACOMS transmission files.
» Xl12 for X12 transmission files (note the trailing space).
 TDCCfor TDCC transmission files.

105-108 Thisfield may also contain ‘ PASS' to indicate atransmis-

sion file that has been routed by using one of the bypass
routing options, ‘MULT’ to indicate that several EDI stand-
ards may be contained within the transmission file, ‘MIXD’
to indicate that the transmission contains both information
aimed at the BY PASS interface and information to be proc-
essed by one of the Digital DEC/EDI translation components
or ‘SPLT’ that indicates that the transmission file has been
split out into multiple transmission files each of which has
been made available to the BY PASS interface.

Any lines beginning with the characters “MAP” begin atwo line section
detailing a mapper run that has been included in the archive. Note that

the amount of information saved and the amount presented in the report
depends on the level of auditing selected for the mapper. Thefirst line of
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the section containsthe following information. Each piece of information
is separated by one or more space characters.

Table 13-4 Secondary Archive Report, Mapper Data, Line 1

Columns Description
1-3 “MAP”’
6-11 The Mapper run id number.

14-37 The date and time that the mapper run occurred.

39-68 The User Reference associated with the mapper run.

70-124 The comment associated with the mapper run.

The second line of the section contains the name of the application file
associated with the mapper run. Thisfield spans column 5 to column
130.

Secondary Archive Examples

1. The example below archives all objects created on or after midnight on
the 1st of April 1995 but before midnight on the 1st of May 1995 (that is
al of April’s documents, transmission files and mapper runs) and writes
then to the tape drive pointed to by the block special file/ dev/ r z6h.
The archiveincludes the default audit and transmission files, and also the
in-house files and any mapper history files. A special flag is passed to the
tar utility by using the - f flag. The flag indicates that the tape is 40960
blocks long, that is, it can hold 20 Mb.

# decedi _arch -a 01041995 -b 01051995 -0 /dev/rz6h -c im\
-f "-S 40960"

2. Thefollowing example archives all objects from the very first in the
database up to, but not including, midnight today, and writes them to the
tape device/ dev/ r z2h, that pointsto aWORM device. The special flag
- r ispassed to the tar utility to tell it to append to the existing archive,
rather than rewind the device and start at the beginning again. Only audit
information and transmission files are saved.

# /usr/sbin/decedi _arch -o /dev/rz2h -f "-r"

3. Thefollowing command archives all objects, from the very first in the
database, up to, but not including, midnight today, and writes them to the
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file DECEDI _9505Ar chi ve. t ar. The command also requests that the
utility provide informational messages as it works.

# decedi _arch -o DECEDI 9505Archive.tar -v

initializing environment at Tue May 30 11:37:50 1995

sel ecting docunents to archive at Tue May 30 11:37:54
1995. ...

total of 300 documents selected by Tue May 30 11:37:56
1995.

sel ecting transm ssions to archive at Tue May 30 11:37:56
1995. ...

total of 100 transm ssions sel ected by Tue May 30 11:37:57
1995.

sel ecting maps to archive at Tue May 30 11:37:57 1995....
total of 100 naps selected by Tue May 30 11:38:01 1995.
calling Operating System archive shell script
/usr/sbin/decedi _arch_script at Tue May 30 11:38:01 1995...

Qperating System archive conpl eted by Tue May 30 11:38:05
1995

del eting archived objects at Tue May 30 11:38:05 1995..
del et ed 500 dat abase objects and O files so far..
del et ed 500 dat abase objects and 500 files so far...
del et ed 500 dat abase objects and 1000 files so far..
del etion compl eted by Tue May 30 11:39:57 1995

The Retrieve Utility

The Retrieve utility takes an archive produced with the Secondary Archive
utility and restores all or a selected subset of the objects contained in the
archive back into the Digital DEC/EDI Archive database and storage areas.
By default, Retrieve usesthe UNIX tar utility to process the archives.
However if you have created an archive by using a different utility, by
providing a customised archive script, you must provide asimilar script to
allow Retrieveto access the datain the archive.

The utility allows you to specify which objectsto includein itsretrieval by
sel ection arguments through which you can indicate which documents,
transmission files and/or mapper runsto retrieve.

The utility begins by verifying that the last Secondary Archive performed on
this system did not fail. If it detects that it did fail, then it issues awarning
message indicating that you should rerun the Secondary Archive utility so
that it may leave a clean archive environment.
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The utility checks that it has the appropriate access rights to the directories
that it requires. In particular, this includes write access to the
/ var/ adni decedi / backup directory.

The utility then ensures that someone else is not aready running a
Secondary Archive or Retrieve. It also checks that either a customized script
or Digital supplied Retrieve script is available.

The utility restores the content of the archive to atemporary directory
created under the/ var / adm decedi / backup directory by using the
Digital supplied Retrieve script / usr/ sbi n/ decedi _retr_scri pt or,
where you have provided a customised script in

[ usr/ sbin/decedi _retr_syscri pt, sdecting the latter.

The utility then begins selecting documents, transmission files and mapper
runsto retrieve depending on the selection criteria given. For each entry that
it finds that matches the criteria, it adds the entry back into the Digital
DEC/EDI Archive database and copies any of the associated files that were
archived back into the storage directories. Different store directories are
selected by the Retrieve utility to those that objects may have used when
they were originally in the system,

Once the requested objects have been restored, the utility removes the
temporary directory and files and then exits.

Retrieve Command Syntax

The Retrieve utility isinvoked by using thedecedi _ret r command. You
must either have / usr/ sbi n as part of your path list, or prefix the
command with the/ usr/ sbi n/ directory name. The format of the

command is
decedi _retr -i inam[-v] [-d "docsel"] [-t "trfsel"]
[-m"mapsel "] [-f "inflg"]
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where the square brackets ([]) delimit optional arguments. The flags listed
above perform the following modifications to the command:

Indicates that the next argument, i nam isthe name of the input
device. This argument is passed directly to the Retrieve script for
processing. Thereis no default: a value must be supplied. If the
archiveis on atape or WORM device then pass the name of the
device. See the documentation on the Digital UNIX tar command
for further information. Note that the Retrieve script usesthe- f tar
flag to control where the information isto be read from.

If your system contains a customized Retrieve script then please
contact your system manager to ask what input device
specification to use.

Causes the utility to write informational messages to the screen.

Causesthe utility to retrieve only documents that match the quoted
document id that follows. The document id must be within double
guotes and may contain the wildcards“ %" (match any single
character) or “*” (match 1 or more characters). For example,
specifying-d "*_I _*" would select all incoming documents,
while specifying-d "APPL1_*" would select all documents sent
or received by the application APPL 1. The document id is not case
sensitive. Any values you enter are converted to uppercase before
processing. The default isto select all documents. To select none,

nn

specify an empty quoted string, that is,-d "".
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-t Causesthe utility to retrieve only transmission files that match the
guoted transmission file name that follows. The transmission file
name must be within double quotes and may contain the wildcards
“9%" (match any single character) or “*” (match 1 or more
characters). For example, specifying-t "*_exnpl e" would
select all transmission files associated with the EXMPLE connection
id. The transmission file name is not case sensitive. Any values
you enter are converted to uppercase before processing. The
default isto select all transmission files. To select none, specify an
empty quoted string, that is, -t "".

-m Causes the utility to retrieve only mapper runs that match the
guoted mapper run id that follows. The mapper run id must be
within double quotes and may contain the wildcards “%" (match
any single character) or “*” (match 1 or more characters). For
example, specifying - m " 0005* " would select all mapper runsin
the range 000500 to 000599 inclusive. The default isto select all
mapper runs. To select none, specify an empty quoted string, that
is,-m"".

-f Indicates that the next argument is a quoted (that is, by using
double quotes“...") string containing additional flags that should
be passed to the Retrieve script to control whichever Digital UNIX
utility is used to read the actual archive. These flags are useful if
you wish to pass to the utility, characteristics like the size of the

tape.
For more information on the flags available, refer to the

documentation on the tar utility. If you are using a customized
script then please ask your system manager.

Modifying Retrieve With Customized Scripts

If you wish to incorporate your organization’s own backup strategy into the
Digital DEC/EDI Retrieve Utility you may do so by writing your own
retrieve script.

The Retrieve utility searches for a customized script called
/usr/shin/decedi _retr_syscript. If thisscript exists, itiscaled in
preference to the Digital supplied scriptin decedi _retr_scri pt.

Note: Digital strongly recommends that you examine and under stand the
workings of the Digital supplied retrieve script before attempting to write
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your own. Do not change/ usr/ sbi n/ decedi _retr_script, the
existing retrieve script.

The script must take 3 arguments. These are:

$1 The name of the archiveto read. Thisisacopy of the argument
passed to the Retrieve utility associated with the-i flag. The only
difference is that the Retrieve command expands the file name so
that it containsafull directory path.

$2 Thename of thedirectory into which all fileswithin the archive must
be placed. If the Digital UNIX utility does not allow restoration of all
filesinto the same directory then the script must ensure that all files
are moved into this directory after they have been restored.

$3 Any specialized arguments that were passed to the retrieve utility by
using the -f flag.

The script is only required to restore the archive requested to the directory
requested in the second argument. If you believe it necessary, then you may
aso verify the arguments to check existence, the ability to read from (first
argument) and the ability to write to (second argument).

After asuccessful execution, the script should return avalue of zero. Any
other value causes the Retrieve utility to assume that the script has failed
and it terminates indicating a script failure. The output and error streams
from the script are written to thefiledecedi _retr_script.outerr in
the directory / var / admi decedi / backup. Digita strongly recommends
setting any and all flags that enable diagnostic analysisto help track down
problems within the script.

Files Involved in Retrieve

Thefollowing files are invoked or used by the Retrieve utility. Unless
otherwise specified, all filesresidein the / var/ admi decedi / backup
directory.
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e decedi _retr - TheDigital DEC/EDI Retrieve utility. Residesin the
[ usr/ shi n directory.

e decedi _retr_script - TheDigital supplied Digital DEC/EDI
Retrieve script. Resides in the/ usr/ sbi n directory.

e decedi _retr_syscri pt - The customized Digital DEC/EDI Retrieve
script. If present, residesin the/ usr/ sbi n directory.

e decedi _retr_script.outerr - Containsthe output and error
streams from the last failed Digital DEC/EDI Retrieve script run. This
fileisautomatically deleted after a successful run.

decedi _ar ch_CPF. dat - The Secondary Archive utility’s CheckPoint
file that tellsthe Retrieve utility if the last Secondary Archive was
successful. . Thisfileisautomatically deleted after a successful run. If
present, residesinthe/ var / admi decedi / dat a directory.

Retrieve Examples

1. The example below retrieves all outbound documents from application
APPL1, all transmission files from connection id EXMPLE and no mapper
runs, from the tape drive pointed to by the block special file/ dev/ r z6h.
Note that a specid flag is passed to the tar utility by using the - f flag.
The flag indicates that the tape is 40960 blocks long, that is, it can hold
20 Mb:

# decedi _retr -d "APPL1_O *" -t "*EXMPLE' -m"" \
-i /dev/rzéh -f "-S 40960"

2. Thefollowing command retrieved all inbound documents from
applications whose name begins with APPL, al transmission files and no
mapper runs, from the file DECED _9505Ar chi ve. t ar, and requests
that the utility provide informational messages as it works:

# decedi _retr -d "TEST*_I_*" -t "*" -m"" \
-i DECEDI _9505Archive.tar -v

initializing retrieve environnent...

calling Operating Systemretrieve shell script
/usr/shin/decedi _retr_script...

docunent APPL-1 | 0000000289 retrieved
docunment APPL-1_| 0000000290 retrieved
docunment APPL-1_| 0000000291 retrieved
docunment APPL-4_| 0000000295 retrieved
docunent APPL-4 | 0000000296 retrieved
docunent APPL-4 | 0000000297 retrieved

6 docunents retrieved
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retrieving all transm ssions...
100 transmissions retrieved
no maps requested for retrieval
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Part [l Problem Solving

This part of the Digital DEC/EDI User’s Guide describes what you need to
do when things go wrong.






Chapter 14 Finding and Fixing
Problems

This chapter provides information on “Problem Solving” for arunning
Digital DEC/EDI Server. Thisincludes the following classes of problems:

» Documents and transmission files that fail or are stuck. See Tracking
Document and Transmission File Problems on page 14-1.

» Errorsappearing in the Error Log file. Diagnosing Errorsin the Error
Log File on page 14-15.

» Problems starting or stopping the server. See Problems Sarting or
Sopping the Server on page 14-17.

Tracking Document and Transmission File
Problems

The descriptionsin this section assumes you have used Cockpit as described
in Chapter 10 Monitoring, and have identified one or more documents or
transmission files that are marked as failed, or that are stuck within the
Server.

For adocument or transmission file that is marked as FAl LED, you need to
determine where it has failed, and then refer to the relevant section that
follows, to determine the likely reason for the failure, and how to proceed.

For adocument or transmission file that has become stuck, see Stuck
Documents and Transmission Files on page 14-12.

You may find it helpful to refer to Appendix B Document and Transmission
File Satus Flows for information on the different statuses, including failure
states, through which documents and transmission files flow within the
Server.
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Determining the Point of Failure

The Cockpit summary screen, and the document and transmission file
screens list failed data as FAI LED. To find where the document or
transmission file hasfailed, you need to access the corresponding Document
Details or Transmission File Details screens. These provide the information
on where the failure occurred.

Read the notes provided in the following section that provide general notes
on dealing with failures, then refer to the following table for the failure you
have, and go to the indicated section for further details.

Table 14-1

Determining the Point of Failure

Direction

Displayed Failure Text

Go to Section

Outbound

Document failed during
conversion

Document Failed During Conver-
sion on page 14-4.

Outbound

Transmission file failed
while building

Transmission File Failed While
Building on page 14-5.

Outbound

Failed to send atransmis-
sionfile

Failed to Send a Transmission
File on page 14-5.

Outbound

Transmission file not
delivered to trading part-
ner

Transmission File Not Delivered
to Trading Partner on page 14-8.

Outbound

Transmission file failed
after delivery to trading
partner

Transmission File Failed After
Delivery to Trading Partner on
page 14-8.

Inbound

Attempt to receive trans-
mission file aborted

Attempt to Receive Transmission
File Aborted on page 14-8.

Inbound

Unableto identify EDI
syntax

Transmission File Failed During
Separation on page 14-9

Inbound

Transmission file failed
during separation

Transmission File Failed During
Separation on page 14-9.
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Table 14-1 (continued) Determining the Point of Failure
Direction Displayed Failure Text Go to Section
Inbound Document failed during Document Failed During Separa-

separation tion on page 14-10

Document failed during Document Failed During Transla-

Inbound | 4 anstation tion on page 14-11

Document Fetch Aborted on page

Inbound Document fetch aborted | "5

General Notes on Dealing With Failures

This section contains general advice on coping with failed documents and
transmission files. It introduces the activities you normally have to perform
in dealing with failures. More specific additional advice on each of the
separate failure conditions is contained in following sections.

The general approach should be:

» Review the sources of information detailing the failure. Thisincludes
the Digital DEC/EDI Error Log File, described in Diagnosing Errorsin
the Error Log Fileon page 19-14.

» Determineif the problemis fixable.
» |If the problem isfixable, then fix it and reset the data to be reprocessed.
» If the problem is not fixable, then cancel the data.

Reviewing Data

Where failures occur within the Digital DEC/EDI Server there are often
separate error listing files produced specific to a document or transmission
filethat fails. Where these are produced, they contain important information
relating to the failure that has occurred. Failures relating to a document may
produce a Document Error Listing file. Similarly transmission file failures
can produce a Transmission File Error Listing.

In addition to using Cockpit to look at audit trail information, you can aso
use Cockpit to review the contents of fileswithin the Server. For documents,
these files include the Internal Format file, the External Format file, the
Document Error Listing file and the Detailed Listing file.
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For transmission files these include the transmission file itself and the
Transmission File Error Listing file.

While investigating document or transmission file failures on your system,
you should normally expect to have to review the contents of one or more of
these files. For example, if an outbound document fails during conversion,
the Document Error Listing file might show that the document was missing
a specified piece of mandatory data.

Resetting the Data
Documents and transmission files normally fail within the Server for one of
two reasons:

» Thedatathey contain isnot correct or not complete (that is, does not
match that expected, given the system configuration).

» Theserver configuration is not correct.

In many casesit is possible to fix the cause of the failure. In other cases it
may not. In either case, the dataremainsin itsfailed state until you take
explicit action to reset it. By resetting a document or transmission file, you
can elect to cancel it, or to queueit for reprocessing. Cancelling dataimplies
it is marked as CANCELLED, and removed from the Current Audit Trail by
the Archiver. Electing to reprocess the dataimplies resetting the data back to
aprevious processing state and queuing it for reprocessing. (Appendix B
Document and Transmission File Satus Flows contains full information on
which states reprocessed datais reset to). Unless you have fixed the reason
for the original failure, the failureislikely to be repeated.

You use Cockpit to reset documents and transmission files.

Document Failed During Conversion

Outbound document failures during conversion are typically the result of a
mismatch between the document data supplied within the Internal Format
file and the definition of the EDI document to be produced (as created and
viewed by using the EDI Tables Editor).

An Error Listing file is produced detailing the errors detected. An External
Format file is also produced to the extent possible given the detected errors.
A Detailed Listing file may exist if your configuration requested one. The
Detailed Listing may provide more information about the context in which
any errors have been detected.
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You should expect to review the Error Listing file and probably the Internal
Format and External Format files. You need to determine whether the data
supplied in the document matches what you have configured. You need to
establish whether the document datais at fault or whether the configuration
isat fault. It is also possible that you may need to amend the relevant
Mapping Table used to produce this document.

Where multiple failures are indicated in the Error Listing, the first error
reported should be considered the most important. Errors reported after the
first error may, in some cases, be consequent on the first error, and thus
fixed automatically when the first error isfixed.

Transmission File Failed While Building

Thisfailure status can be given to both documents and transmission files. If
the problem is with a single document, the TFB fails just that document.
However if the problem is with the transmission file the TFB fails the
transmission file and all the documents within it.

Under normal conditions, thisfailure state is unlikely to occur. Most of the
reasons why the TFB may fail documents or transmission files relate to the
absence of one or more pieces of configuration data, or some problem with
the EDI dataitself. Since these have all been checked by earlier Server
components, they are far less likely to cause a problem in the TFB, unless
the configuration has been changed since the document entered the Server.

Note that if you are using TRADACOMS, thereis no separate TFB. The
role of TFB is carried out by the corresponding converter.

If adocument hasfailed, use Cockpit to check whether thereis an associated
transmission file that is also failed. If thereis one, first investigate the
reasons why the transmission file failed.

Failed to Send a Transmission File

Failures of this sort are due to incorrect configuration of communications
connection details (for an individual connection) or gateway parameters (for
the gateway as awhole). This configuration is maintained by using the
Communications Editor.

Where the gateway relies on other products to provide lower level
communications services, such as is the case with the Pedi and OFTP
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gateways, it is also possible that failures can be due to these other products
being wrongly configured.

If aconnection or gateway is disabled, the transmission file is not failed. It
remainsat AWAl T TRANSM SSI ON

Failed to Send — Import/Export Gateway
Thefollowing are typical errorsthat can occur for when sending a
transmission file by using the Import/Export gateway:
» The destination directory does not exist.
» Thedestination directory isinaccessible, or iswrite protected.

» Thedisk containing the destination directory has insufficient disk space
to alow the transmission file to be copied to it.

Failed to Send — Pedi Gateway
For connections that use the Pedi gateway, typical problems are that:

» The connection configuration dataisincorrect.
» The MTA configuration isincorrect and/or isincorrectly installed.

» The O/R name addressing information you have configured in both
Digital DEC/EDI and X.500 are not exactly the same.

Chapter 15 Problem Solving — Pedi Gateway contains details, specific to the
Pedi gateway, on additional logs and traces you can turn on to provide more
information to assist problem solving.

Failed to Send — OFTP Gateway

For OFTP connections, if the gateways fails to send atransmission file, it
triesagain. Each time it retries, it increments afile retry counter for the
transmission file. This means that any transient problems that can occur
when using OFTP are automatically recovered, and no user intervention is
required.

However, when the file retry counter reaches the file retry limit defined for

the connection, the transmission file is marked as FAI LED. Failures to send
transmission files when using OFTP are normally due to one or more of the
following:
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» Configuration data for the connection and gateway being incorrect.

» Configuration of the X.25 software and related products being incorrect.

» Thetrading partners system being inactive — wait until you know the
trading partner’s system is active and reset the transmission file.

Chapter 16 Problem Solving — OF TP Gateway contains details, specific to
the OFTP gateway, on additional logs and traces you can turn on to provide
more information to assist problem solving.

Failed to Send — SMTP/MIME Gateway
For connections that use the SMTP/MIME gateway, typical problems that
cause this state are:
» Thefileretry count has exceeded its maximum, due to:

— sendmail cannot transfer data to the next hop, for instance because
the receiving machine is down.

— sendmail can't transfer data to the next hop, becauseiit isthe last hop
(i.e. thisisadirect point-to-point link) and it does not recognize the
To: address.

— The external processing hook failed.
Chapter 17 Digital Problem Solving — SMTP /MIME Gateway contains

details, specific to the SMTP/MIME gateway, on additional logs and traces
you can turn on to provide more information to assist problem solving.

Failed to Send — 3780 Gateway
For connections that use the 3780 gateway, typical problems that cause this
state are:
» Reached maximum file retry count when attempting to send the
transmission file. This can be caused by:

— TheTCL script hasasyntax error after the transmission files were set
to SENDI NG

— 3780Plus emulator had problems sending or receiving data.
— Telephone number being dialed is busy.
Chapter 18 Problem Solving — 3780 Gateway contains details, specific to the

3780 Gateway, on additional logs and traces you can turn on to provide
more information to assist problem solving.
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Transmission File Not Delivered to Trading Partner

Thisfailure state only applies to transmission files sent by using the Pedi
gateway. It implies the gateway received anon-delivery report for the
transmission file. That is, the MTA was unable to deliver the transmission
file to the trading partner.

In the event of a non-delivery, an error islogged in the Error Log file
indicating the transmission file name and the non-delivery report is saved in:

/var/ adni decedi /| ogs/transni ssi on-fil e- name. REPCRT

The non-delivery report explains why the delivery failed. Thisisamost
aways due to a misconfiguration of the Digital DEC/EDI connection data,
or the corresponding information in the MTA or X.500. After you have
corrected the configuration error, you can use Cockpit to reset the
transmission file to be resent.

Transmission File Failed After Delivery to Trading Partner

Thisfailure state applies only to transmission files sent by using the Pedi
gateway, and for which Pedi enveloping (as opposed to PO or P2
enveloping) was used. It implies the gateway has received a negative EDI
Notification message for the transmission.

This means your trading partners EDI system has declined to accept
responsibility for the datain the transmission file you sent. An error is
reported in the Error Log file and the audit trail for the transmission file
contains the reported reason for the transmission being rejected. You should
discuss with your trading partner how you want to handle this failure.

Attempt to Receive Transmission File Aborted

Thisfailure indicates a serious problem with the gateway unable to create
the transmission file, possibly dueto lack of disk space, or due to an
inability to add new records to the audit trail. The errors are unlikely to be
due to the particular transmission file.

The Error Log contains appropriate errors explaining the cause. You need to
address these errors, and ask your trading partner to resend the transmission.
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Transmission File Failed During Separation

The Transmission File Splitter is unable to split the entire contents of a
transmission file into documents. If the Splitter cannot process the entire
transmission file correctly, it marks as failed, both the transmission file, and
any documentsit has produced from that transmission file. Examine the
Transmission File Error Listing to see the reasons for the failure.

Note that if you are using TRADACOMS or X12, there is no separate
Transmission File Splitter. The splitting functions are carried out by the
corresponding Tranglators.

No Matching Trading Partner Agreement

A very common reason for failures during separation is that the trading
partner agreement information, that is contained within the transmission file,
does not match the configuration contained in the profile cache. The error
reported is failed to find TP agreement.

You have to change the trading partner agreement information contained in
the profile cache or cancd this transmission file.

Note that the profile cache has to be built explicitly from the data you have
configured. Do this by using the Trading Partner editor. If you have el ected
not to rebuild AND reload the cache after you have made changes, or
additionsto the configuration, the Server components may be using datathat
is different from that which you can see by using the CommandCenter
editors. If you suspect this may be the case, you can use the Profile Cache
Verification tool. Thistool provides alisting of the contents of the in-
memory copy of the profile cache being used by a Server once it has been
started. See man page help for decedi_pcv(8) for more details on this tool.

Incorrect or Missing EDI Standard/Version

The trading partner information may reference aversion of an EDI Standard
that is not installed on your Server. The Splitter then reports problemsin
trying to interpret the data in the transmission file.

If you want to process the data, you need to either install the correct version
of the EDI Standard, or change the profile information to reference the
correct version (and rebuild and reload the profile cache).
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Bad Transmission File Data

Transmission files that contain EDI data that do not conform to the syntax
rulesimplied by the selected EDI standard, cause the Splitter to fail the
transmission file. It is possible for the data to be either incorrectly formatted
(perhaps aminor error) or otherwise corrupted (perhaps dueto a
communications error).

If the datais bad, you have to cancel the transmission file and request the
trading partner to resend the data.

Constituent Document Error

For X12/TDCC if any document within the document fails to be translated
then the entire transmission is marked as failed. Thisis so the transmission
file can be reprocessed once the problem has been corrected, and the
appropriate functional acknowledgement generated, if applicable. Any
documents within the transmission which were successfully translated will
still proceed to be made available to the fetching application.

Document Failed During Separation

For X12, the process of separation also includesthat of translation, where
the process of trandation is similar to the outbound conversion, in terms of
the errors that can cause a document to be failed.

Inbound document failures during separation are typically aresult of a
mismatch between the data contained within the transmission file and the
definition of the EDI document (as created and viewed by using the EDI
Tables Editor).
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An Error Listing File is produced detailing the errors detected. An Internal
format file is produced to the extent possible, given the detected errors. A
detailed listing file may exist if your configuration requests one. The
detailed listing may provided more information about the context in which
any errors have been detected.

You should expect to review the Error Listing and probably the Internal
Format and Transmission file. You need to determine whether the data
supplied in the document matches what you have configured. You need to
establish whether the document datais at fault or whether the configuration
isat fault.

Where multiple failures are indicated in the Error Listing, the first error
reported should be considered the most important. Errors reported after the
first error may, in some cases, be consequent on the first error, and thus
fixed automatically when the first error isfixed.

EDIFACT CONTRL Message

The CONTRL message returned after a transmission can report success,
failure or partial failure of the transmission as required. It is set up with the
CommandCenter Trading Partner Editor (seeits On-line Help for further
details).

Document Failed During Translation

The process of trandlation is similar to outbound conversion, in terms of the
likely errors that may cause a document to be failed.

Inbound document failures during trand ation are typically the result of a
mismatch between the data contained within the External Format file and
the definition of the EDI document (as created and viewed by using the EDI
Tables Editor).

An Error Listing file is produced detailing the errors detected. An Internal
Format fileis produced to the extent possible, given the detected errors. A
Detailed Listing file may exist if your configuration requests one. The
Detailed Listing may provide more information about the context in which
any errors have been detected.
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You should expect to review the Error Listing and probably the Internal
Format and External Format files. You need to determine whether the data
supplied in the document matches what you have configured. You need to
establish whether the document datais at fault or whether the configuration
isat fault.

Where multiple failures are indicated in the Error Listing, the first error
reported should be considered the most important. Errors reported after the
first error may, in some cases, be consequent on the first error, and thus
fixed automatically when the first error isfixed.

Document Fetch Aborted

It is possible for inbound documents to be failed by the Mapper. Such
documents had a status of AVAI LABLE, before the Application Client

f et ch command caused the Mapper to fetch the document or documents.
During the mapping process, the Mapper could not correctly process the
document and, in consequence, sets the offending document to FAI LED.

It is possible that the Mapper audit trail may contain sufficient information
about the failure to allow you to locate and fix the problem. Where thisis
not the case, you need to refer to the Mapper debug log file. The debug log
file contains detailed information about the mapping run, along with any
errorsthat occurred. Such alog file is not produced by default, but can be
regquested by using the - debug option on the f et ch command line:

# trade fetch ..... -debug=filenane.log ...

If adebug log was not requested at the time the document was failed, reset
the document and reissue the f et ch command, adding the debug option.

Stuck Documents and Transmission Files

The term stuck is used to refer to those documents and transmission files
that have been within the Server for longer than a specified time; longer than
can be explained by the Server trying to process a backlog of data. Reasons
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why documents and transmission files may be stuck at particular states are
described in the following table.

Table 14-2 Stuck Documents and Transmission Files

Status

Explanation

FAI LED

The document or transmission file iswaiting for you to
decide whether to cancel or reprocessit. See the earlier
sections in this chapter for more information on dealing
with individual failures.

QUEUED

If the document(s) is part of abatch, the TFB iswaiting
until all documentsthat constitute the batch are availableto
it. Check for any documents from the batch that may have
failed during conversion.

Use the Management Services Editor to check when the
TFB is next scheduled to run. It is possible the build
interval may not yet have completed.

If the document(s) are not part of a batch and the build
interval should have completed by now then it may be
possible that the Memory Queues have become
unsynchronized. In that event, follow the stepslisted in the
next section.

AWAI T
TRANSM S
SI ON

The gateway or connection may be disabled, or does not
exist. Use the Communications Editor to check. Enable the
gateway or connection and use the editor to issue a Start
Connection command.

SENT

An OFTP transmission file for which no EERP has been
received. Check with the trading partner, to seeif the
transmission file has been received. Either wait until the
EERP has been received, or cancel the transmission file by
using Cockpit.

A Pedi/X.400 transmission file for which no delivery
notification has been received. Check with the trading
partner, to seeif the transmission file has been received.
Check with the MTA administrator to determine the state
of the message. Either wait for the notification to arrive, or
cancel the transmission file by using Cockpit.
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Table 14-2 (continued) Stuck Documents and Transmission Files

Status

Explanation

DELI VERED

A Pedi transmission file, that isusing Pedi enveloping, is
waiting for receipt of an EDI notification message. Check
to seeif your trading partner has generated an EDI
notification. Either wait for the notification to arrive or
cancel the transmission file by using Cockpit.

PURCEABLE

Outbound X12/TDCC documents may remainin a
PURCEABLE state in the current audit trail until such time
as the functional acknowledgement they are expecting
arrives.

Check how long ago the document got to PURGEABLE by
reviewing its details using the Cockpit. If the functional
acknowledgement is overdue then contact your Trading
Partner to find out why he has not sent it. If the functional
acknowledgement will not be received then cancel the
expectation of afunctiona acknowledgement using the
Cockpit to reset the document.

AVAI LABLE

An inbound document is waiting to be fetched by an
application.

TRANS
AVAI LABLE

An inbound transmission file, that has been routed by
using Translator Bypass Routing, is waiting to be fetched
by an application.

For documents or transmission files in other states, you may need to restart
the Server. This allows the recovery processing on startup to recover the
databack to a state where it can be reprocessed.

Regenerating the Memory Queues”

DEC/EDI uses a series of memory resident queues to determine what work
isrequired of it. You can see these queues by looking at the Memory Queue
Monitor in the PC based Cockpit.

Typically, the number of entries you see in the Memory Queue Monitor
should egual the number of documents and transmission files that you seein
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the summary screen of the Cockpit although there may be more. If there are
less then this is an indication that you need to rebuild the Memory Queues.

To rebuild the Memory Queues, shutdown DEC/EDI on all systems of the
current environment. The last system to shutdown will save the Memory
Queue contentsto afile called
Ivar/adm/decedi/memoryQueuesSaveFile.do _not_delete. Despite its name,
delete thisfile and restart DEC/EDI. When the DEC/EDI startup procedure
sees that thisfile is missing, it will go back to the database and begin
rebuilding the Memory Queues from the contents of the database thus
effectively synchronizing the database and the Memory Queues.

Diagnosing Errors in the Error Log File

Oracle 8i only

If any errors are logged in the Error Log file, you should investigate why
they were logged and take any necessary corrective action and any
preventative measures to ensure the errors will not occur again.

If no errors or messages are output to the Error Log, check that the Error
Log exists and that the setting, if any, of the environment variable
DECEDI_LOG_SEVERITY does not prevent messages being logged. See
Appendix D: Environment Variables for more details of this environment
variable. Check also that there is some free disk space on the disk that
contains the Error Log File.

Errorsthat can occur are described in the Error Messages Help Library. This
isaWindows help file, that is installed with Cockpit and CommandCenter.

You can access the file from Cockpit when you have the error displayed in
the Error Log view. Doubl e clicking the error displays information about
that error. If you do not have the error displayed within the Error Log view,
you have to access the help library directly. Do this by running the help
library, for example, from File Manager.

Some errors logged by Digital DEC/EDI arein fact errors returned by the
database product, as in the following example of an Oracle 8i error message:

Wed Nov 20 13:59:55 1996 PID = 11958 NAME = DECEDI _MJS
DECEDI __TRACEMOD (i), calling nodule =

DECEDI __DB_CONNECT_DATABASE

DECEDI __ SQLERROR (€e), SQ error : SQLCODE = -1034 : ORA-01034:
ORACLE not avail a
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bl e
ORA- 07429: smsgsg: shnget() failed to get segment.
DEC OSF/ 1 (AXP) Error: 2: No such file or directory

To find out more details of what the error means (module ORA, error 7429,
in thiscase) usethe Oracle 8i oer r utility asin the following example:

# $ORACLE_HOVE/ bi n/ oerr ORA 7429
07429, 00000, “smsgsg: shnget() failed to get segment.”

/1 *Cause: Ashared nenory segnent used for all part of //

the SGA coul d not be retrieved. /'l *Action:
Use the systemerror nunber in the error /1 nessage
to determine why the segnent could not be //

retrieved. If it does not exist, shutdown the //

dat abase using the “abort” option, and then restart //

it. I

If the get failed because the permissions are //

i ncorrect, nake sure that the ownership of the

/1 oracle executable is the sanme as that on the
shared // menory segment.

Database Full Errors

See If you are using Oracle8, see Changing the Sze of Your Oracle8
Database. on page 11-10 for information on increasing the size of the
database.
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Problems Starting or Stopping the Server

This section describes problems that can arise when starting or stopping the
Server.

Diagnosing Problems With Starting the Server

This section describes how the Server is started and the various problems
that can arise when starting the Server.

How the Server is Started
The startup procedure, initiated by using decedi_start, takes place in three
main stages. They are:
1. Veification Stage

The startup procedure first verifies that the environment can support
DEC/EDI. Thetasksinvolvedinthisare asfollow...

Ensure that DEC/EDI is not already running on this system.

Execution of the decedi _sysetup, decedi_systart and
decedi_systart_<system-name> where <system-name> isthe name of the
current system as shown by the ‘hostname —s° UNIX command.

Verifiesthat the Oracle 8i (or later) database is available for DEC/EDI’s
use and that the database is at the correct revision level to support
DEC/EDI.

Verifies that the Memory Queues can be created or accessed either
through Shared Memory sections or through the Memory Channel
facility in acluster configuration.

2. Environment Setup Stage

The startup procedure then waits for the ‘ startup lock’. In a clustered
environment thislock prevent multiple concurrent startups or shutdowns
of DEC/EDI.

Connects to the DEC/EDI database.

Evaluates whether DEC/EDI is being started as a member of a clustered
environment.

Attaches to the Memory Queues.

If thisisthefirst instance of aserver in the DEC/EDI environment then
the startup procedure looks for the Memory Queues save file

FINDING AND FIXING PROBLEMS
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Ivar/adm/decedi/memoryQueuesSaveFile.do_not_delete. If thisfileis
found then the procedure loads the Memory Queues with its contents. If
the fileis not found then the procedure will interrogate the DEC/EDI
database to rebuild the Memory Queues.

If thisis not the first instance of a server in a TruCluster configured
DEC/EDI environment then the startup procedure simply joins the
existing environment and begins using the Memory Queues that have
been maintained by Server instances running on other members of the
cluster.

3. Process Startup Stage

Finally, the procedure starts the relevant background processes that you
have requested through the CommandCenter’s Management Services
Editor and through the_START’ environment variablesin the
Jusr/shin/decedi_sysetup file.

FINDING AND FIXING PROBLEMS

Example of Starting the Server

Thefollowing is an example of the output that the startup procedure might
produce, in this case with a TruCluster configured system with DEC/EDI
already running on other systemsin the cluster that starts 3 EDIFACT
Translation Services components and the Import/Export, OFTP and Pedi
Communications Services:

# decedi _start
Checking if DEC/ED is already running...
Runni ng decedi _setup. ..
Runni ng decedi _systart. ..
Verifying Oracl e database access. ..
Initiating startup sequence...
Waiting for startup lock...
Connecting to the database...
Looki ng for active server instances...
Server instances found; joining existing environnent.
Attaching to nmenory section...
Scanni ng for services to start...
Starting server processes...
Starting 1 instance of the Archive Server
Starting 1 instance of the Port Server
Starting 1 instance of the Conmmunications Controller
Starting 3 instances of the ED FACT TFB
Starting 3 instances of the ED FACT Converter
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Starting 3 instances of the ED FACT Transl ator
Starting 3 instances of the ED FACT TFS
Starting 1 instance of the Inport/Export Gateway
Starting 1 instance of the PEDI/X 400 Gat eway

Starting 1 instance of the OFTP Gat eway
Total of 18 processes started.
Waiting 5 seconds for components to start.....
Fi ni shed.

The following is an example of the output that the startup procedure might
produce, in this case with a single system with DEC/EDI that starts 2 X12
Translation Services components and the Import/Export, SMTP and 3780
Communications Services:

# decedi _start
Checking if DEC/ED is already running...
Runni ng decedi _setup. ..
Runni ng decedi _systart. ..
Verifying Oracl e dat abase access. ..
Initiating startup sequence...
Waiting for startup lock...
Connecting to the database...
Looki ng for active server instances...
No server instances found.
Attaching to nenory section...
Initializing menory section...
Save file found. Loading...
8 entries | oaded. Renaning save file...
Done.
Scanning for services to start...
Starting server processes...

Starting 1 instance of the Archive Server

Starting 1 instance of the Port Server

Starting 1 instance of the Communi cati ons Controller
Starting 2 instance of the X12 TFB

Starting 2 instance of the X12 Converter

Starting 2 instance of the X12 Transl ator

Starting 1 instance of the Inport/Export Gateway
Starting 1 instance of the 3780 Gateway

Starting 1 instance of the SMIP Gat eway

Total of 12 processes started.
Waiting 5 seconds for conponents to start.....
Fi ni shed.

In addition, and provided that the setting of the DECEDI_LOG_SEVERITY
environment variable does not prevent it, the Error Log contains
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informational messages logged by each component asiit first starts, for
example:.

Tue May 30 15:07:06 2001 PID = 12240 NAVE = EDI FACT Transl at or
DECEDI __STARTING (i), startup under way

An additional message is logged when a process has completed its own
startup processing:

Tue May 30 15:07:25 2001 PID = 12240 NAVE = EDI FACT Transl at or
DECEDI __ STARTED (i), startup conpleted

Problems During Stages 1 and 2

It is during this phase that most problems arise. Typically these will involve
database connection issues or memory section connection issues.

If you see database connection issues then contact your DBA and read the
error message displayed by the startup procedure. These are usually related
to the fact that the database has not been started or that the Oracle TNS
serviceis either incorrectly configured or has not been started. If you do not
have an Oracle DBA then please refer to the Oracle documentation for
further details on the error message displayed.

If you see Memory Section connection errors then DEC/EDI will display the
name of the system procedure that generated the error along with the
appropriate error message. The help (man) pages on UNIX for the system
procedure shown (usually shm_open on single systems and imc_api_init on
aTruCluster Server configured system) will list the possible error messages
returned and what they mean.

Problems During Stage 3

Aseach processiscreated it logsan informational (DECEDI __ STARTI NG
message in the Error Log. The process then performs a series of checks on
its environment and complete its initialization before logging the

DECEDI _  STARTED message.

You can check to see whether the Server processes have been created asin
the following example. Thislists the Digital DEC/EDI Server processes
running on the system. (See Appendix E Files and Processes Used by
Compag DEC/EDI for more information on the names of the separate
Digital DEC/EDI processes). You should see something similar to the
following:
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# ps -e | grep 'decedi’ | grep —v grep

1283521 pts/3 S 0: 00. 11 decedi _cstd O

1283522 pts/3 S 0: 00. 28 /usr/shin/decedi _smpd 1
1284251 pts/3 S 0: 00. 38 /usr/shin/decedi _3780d 1
1285097 pts/3 S 0: 00. 28 /usr/sbin/decedi _xtrnd 1
1285644 pts/3 S 0: 00. 23 /usr/sbin/decedi _ccid 1
1285660 pts/3 S 0: 00. 48 decedi _csfd O

1285674 pts/3 S 0: 00. 28 /usr/sbin/decedi _xcnvd 1
1285715 pts/3 S 0: 00. 30 /usr/sbin/decedi _i npexpd 1
1285832 pts/3 S 0: 00. 15 /usr/shin/decedi _psd 1
1285846 pts/3 S 0: 00. 17 /usr/sbin/decedi _asd 1
1285860 pts/3 S 0: 00. 14 decedi _csgd O

1285906 pts/3 S 0: 00. 24 /usr/sbin/decedi _xtfbd 1
1285912 pts/3 S 0: 00. 24 /usr/sbin/decedi _tcnvd 1

Processes may log errorsin the Digital DEC/EDI Error Log indicating one
or more of the problems listed below.

When checking for LMF licenses, no valid license was found. You have
to obtain and register avalid license before you can continue.

No store directories can be found. You must create at |east one store
directory. See What is a Sore Directory ? on page 10-16 and Creating
and Moving Sore Directories on page 11-8 for more information.

One of more of the pre-requisite products for that processis missing, not
configured or not started. Refer back to earlier sections of this guide for
instructions on what other products you need to have installed, and how
they need to be configured.

The process cannot connect to the database. Thisis unlikely, since stage
1 accessed the database but if your system has run out of resources then
the process may be unable to connect. Also check the access protection
on the database to make sure it is owned and accessible to your Oracle
installation account.

If no errors or messages are output to the Error Log, check that the Error
Log exists and that the setting, if any, of the environment variable
DECEDI_LOG_SEVERITY does not prevent messages being logged. See
Appendix D Environment Variables for more details of this environment
variable.

Check also that thereis some free disk space on the disk that contains the
Error Log File.
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Thefinal thing to check isthe process output filein

Ivar/adm/decedi/logs/* .out. These files contain informational messages
regarding cache update detection but may also contain information on why a
processes failed to start.

If startup didn’t create all the processes you thought should have been
created, for example, no OFTP gateway was started, check that you have
requested it to be started. You use the Management Services Editor to
specify which Trandation and Communications Services components are to
be started. If you have not asked for, in this case, the OFTP gateway to be
started, decedi_start does not start it, even if you have defined connections
for it by using the Communications Editor.

If you see messages in the Error Log similar to the following, this means
that while you have used the Management Services Editor to request a
particular gateway to be started, you have not a so used the Communications
Editor to define gateway parameters for the gateway.

Thu Jul 13 10:28:09 1995 PID = 10544 NAME = | nport/ Export
Gat eway

DECEDI __STARTFAI LED (e), startup failed

DECEDI __ERRRPAR (e), error readi ng conmuni cati ons paraneter
record | MPEXP

DECEDI __USEEDI TPAR (e), please use EDI T PARAMETER first
DECEDI __RNF (e), record not found

The gateway fails to start. You need to use the Communications Editor to
define gateway parameters for the gateway and restart the Server.

Diagnosing Problems With Stopping the Server

This section describes how the Server is stopped and the various problems
that can arise when stopping the Server.

How the Server is Stopped
Shutdown is divided into 3 stages also.

1. Stage 1 alows the shutdown procedure to join the DEC/EDI
environment as afunctional member. This prevents the Memory Queues
memory section from being disbanded when the other processes on the
system shuts down so that stage 3 can be performed.

2. Stage 2 sends a shutdown request to all the processes on the system.
Most processes will respond immediately and begin their shutdown
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sequence. Some processes may be busy doing work (for example,
sending or receiving transmissions or translating incoming files). After
the shutdown procedure sends shutdown requests to the processes, it
keeps a careful eye on who responded and who did not.

Processes that are accumulating CPU time are assumed to be ‘busy’ and
should be left alone to complete their work before the shutdown
procedure continues. The shutdown procedure will wait for them to
finish before continuing.

Processes that are NOT accumulating CPU time are sent reminders after
1 and 2 minutes in case they missed the first request. If after 3 minutes
they still have not responded or accumulated any CPU time and
DEC/EDI cannot find avalid reason for them to be ‘stalled’ then
DEC/EDI will terminate the process under the assumption that some
resource problems are causing it to become unresponsive.

Note, however, that none of the Communications Gateways are
terminated in this manner as they may be waiting for child processes to
compl ete their operations before exiting. If you believe that your
Communications Gateway has become unresponsive due to other
circumstances, you should take action to clear the process from the
system and allow the shutdown procedure to continue.

3. Thefinal stage of the shutdown procedure looks to see if thisisthe last
instance of the server running in the current environment. On single
system configurations, this will always be true. In a TruCluster Server
configured environment, it will be true only if no other members of the
cluster are running DEC/EDI.

If thisisthelast instance of the server running then the shutdown
procedure will save acopy of the Memory Queues into the save file
Ivar/adm/decedi/memoryQueuesSaveFile.do _not_delete.

Example of Stopping the Server

Thefollowing is an example of the output that the shut down procedure
might produce on a single system environment or the last instancein a
cluster.

#decedi _stop
Initiating shutdown sequence...
Waiting for shutdown | ock...
Connecting to the database...
Attaching to nmenory section...
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Shutting down DEC/ EDI Server processes..
20 processes to shutdown; sending requests...
Looki ng for active server instances...

No ot her server instances found; saving Menory
Queues. . .

Saved as
/var/ adm decedi / nenor yQueuesSaveFi | e. do_not _del ete

Rermovi ng shared menory | Ds

FINDING AND FIXING PROBLEMS

The most likely problem that you will come acrossis either an unresponsive
or ‘stuck’ process. These fall into 3 categories; Communications Gateway's,
Client Servers and general processes.

For Communications Gateways, the shutdown procedure will just list for
you the processes that it is waiting on. For processes that use system
commands to do their work like the Import/Export gateway with pre-import
or post-export options defined or the SMTP gateway or the 3780 gateway,
the process may be waiting on a script to complete.

For al of these Gateway processes, you can find out if they have child
processes active by using the PS command. For example, if the shutdown
procedure reports the following message. ..

| nport/ Export Gateway process (1289306) has been stalled
for 5 mnutes

then you can take the processidentifier listed in the parentheses and search
the system to see if it has any child processes as follows...

# ps -ef | grep 1289306 | grep -v grep
root 1289306 1048577 0.0 16:17:16 pts/3 0:00.32
/usr/sbin/ decedi _i npexpd 1

root 1289773 1289306 0.0 16:17:16 pts/3 0:07.12
/usr/| ocal/bin/post _export

Thefirst line shows the DEC/EDI process that the shutdown procedure is
waiting for (the 1289306 process identifier isin the second column) and the
second line shows that the it has a child process (the 1289306 process
identifier isin the third column) that it iswaiting for. This process may bein
the middle of copying files around so you can just leave it until it finishes.
However, if you look at what the post_export job is doing and you believeit
to be stuck (for example, in a never-ending loop or waiting for adisk to
become available) then you should kill the CHILD process (processid
1289773 in the above example) which will free the Import/Export Gateway
to shutdown cleanly.
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The Client Servers (the Post/Fetch Server, the Track Server and the
CommandCenter Server) may become stalled after network problemswith a
remote client. If this happens, Server may actually gain small amounts of
CPU timewhile it attempts ‘keep alive’ messages to the client so the
shutdown procedure will see it sometimes as busy and sometimes as stalled.
If you can confirm that nobody is trying to use the CommandCenter or that
there are no remote trade post, fetch or track commands running then you
may need to kill this process.

General processestypically will either be busy or will respond immediately
to the shutdown request. However, there may be circumstances where a
process will hang. For example, if the Oracle database encounters problems
this can cause the DEC/EDI processes to wait until the Oracle problems
have been resolved. Typically, DEC/EDI will detect these processes and
shut them down itself but, as with the Client Servers, the process may
‘creep’ CPU timein which case you will need to kill them manually.
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Chapter 15 Problem Solving — Pedi
Gateway

This chapter provides additional problem solving information and testing
tips specific to the Pedi gateway.

Enabling MTA Message History Logging

If, during testing, you have problems with message delivery, you may find it
useful to turn on the message history logging within your MAILbus MTA.
To do this, use the following ncl command:

ncl > set nta nessage history state on

You can then use ncl commands to see details of what is logged. To see all
logged history, for example, you use the command:

ncl > show nta all

Thereisan MTA performance degradation when you turn on logging, and
the logging also uses up disk space. Remember to turn off the logging when
you have finished your testing.

Using Pedi Gateway Debug Environment
Variables

By using the Pedi gateway debug environment variable
DECED _PEDI _KEEP_MBGHI LE, you can make Digital DEC/EDI keep all
the following:
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» Outbound message content, beforeit isencoded into ASN. 1. Thefile that
iswritten is:
/var/ adm decedi /| ogs/transm ssion-fil e- nane. MESSAGE

* Inbound message content, after decoding from ASN.1. Thefilethat is
writtenis:

/var/ adm decedi /| ogs/transm ssi on-fil e- nane. MESSAGE

» All MTA delivery reports. (Delivery reports that indicate non-delivery
are saved by default regardless of the setting of the above environment
variable). Delivery reports are saved as:

/var/ adm decedi /| ogs/transm ssion-fil e- nane. REPORT

Add thefollowing lineto/ usr/ sbi n/ decedi _syset up to turn on this
logging:
# DECEDI _PEDI _KEEP_MSGFI LE=1

You can also save copies of al outbound and inbound EDI natifications. To
do this, you put the following linein / usr/ sbi n/ decedi _syset up:

# DECEDI _PEDI _KEEP_EDI N=1
The natifications are each saved as:
/var/adm decedi /| ogs/transm ssi on-fil e- nane. NOTI FI CATI ON

Remember to delete old files from your / var / adni decedi / | ogs
directory if you use these environment variables.

Decoding the ASN.1 Message

It may be useful to see the format of the ASN.1 encoded message (envel ope
and/or content). To decode the ASN.1 message and makeit readable, use the
MTA decoder tool provided with the MAILbus 400 kit,as in the following
example:
#/ usr/sbin/nmal/nma _decoder -f \

/var/ nt a/ bad_nmsgs/ C6AD7BDF17C1CE11801908002BBBCOEF - ¢

For more information about this tool see MAILbus 400 Tuning and Problem
Solving Guide.
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Chapter 16 Problem Solving — OFTP
Gateway

This chapter describes the general problem solving techniques that you
should use to detect and solve problems with the OFTP gateway.

Using the Cockpit

The Digital DEC/EDI Cockpit can be used to display information about all
OFTP transmission files. By using the Cockpit, it is possible to determine
the following:



16-2 Using the Cockpit
» The current status of the transmission file.
» Thenumber of attemptsto send or receive thefile.

A transmission file being processed by the OFTP gateway can bein any one
of the states described in the following table.

Table 16-1 Statuses for OFTP Transmission Files

Status Meaning

Thefileisready to be sent to the trading partner. It
is sent the next time a connection is made to, or a
connection is received from the trading partner.
You can manually force a connection to be made
by using the Start Connection function of the

AMI T TRANSM S- Communications Editor.

SION An attempt may have already been made to send
thefile. Theretry count tells you how many
attempts there have been to send thisfile. If the
retry count is non-zero then you need to look in the
error log file for determine why the previous
attempt failed.

Thefileis currently being sent to the trading part-
ner.

SENDI NG

Thefile has been sent to the trading partner, but an
SENT End-to-End Response (EERP) from the trading
partner is still outstanding.

An End-to-End Response (EERP) has been

DELI VEREL received from the trading partner.

PURGEABL E The transmission file has been processed and will
be archived.

RECE VI NG The transmission file is currently being received

from the trading partner.
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Table 16-1 (continued) Statuses for OFTP Transmission Files
Status Meaning
RECE! VED The transmission file has been received from the

trading partner.

An attempt has been made to receive the file, but
dueto an error (see the error log file) the attempt
was aborted. Thefileisretried the next time a
connection is made to or a connection is received
from the trading partner. You can manually force a
PARTRCV connection to be made by using the Start
Connection function of the Communications
Editor.

The retry count tells you how many attempts there
have been to receive thisfile.

The number of attempts to send the file have
exceeded the file retry limit specified in the con-
nection details.

FAl LED
(Failed to send)

Using the Error Log File

All OFTP errors are reported to the Digital DEC/EDI Error Log file.
Examining the Error Log file isthe first step in diagnosing OFTP problems.
Descriptions for the OFTP error messages can be obtained by using the on-
line Error Messages Help Library supplied with Cockpit. In most cases the
descriptions for these error messages should be sufficient to understand the
error and to determine the actions required to fix the problem.

Enabling OFTP Trace for More Information

If the error message descriptions do not provide you with sufficient
information to solve the problem, then activating the OFTP trace for the
required connections might provide useful additional data.

The OFTP gateway provides atrace facility. Thistrace facility can be
switched on or off on a per connection basis by using the Tr ace Pr ot ocol
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flag. Use the Communications editor of Digital DEC/EDI CommandCenter
to enable trace for all required connections, by setting the flag appropriately.

When submitting problem reports to Digital support centers, providing a
trace file with the problem report would assist Digital to solve the problem.

Reading an OFTP Trace File

An OFTP trace file contains various types of records. These are described in

the following table.

Table 16-2 OFTP Trace File Record Types

Record Type

Description

X.25 Level Trace

Trace records starting with X25: contain the X.25
level trace. These linestrace the events occuring at the
X.25 level.

Message Level
Trace

Trace records starting with MSG  contain the trace of
al OFTP messages sent and received. M essages Sent
aredenoted by M5G  <- - - | Nand messages sent are
denoted by MBG ---> QUT.

Data Messages

OFTP Data messages have aformat of their own. An
OFTP data exchange buffer (message) is split into
sub-records. The OFTP trace displays the contents of
each sub-record. A Sub-record line starts with the text
SR (nnn) where nnn denotes the number of bytesin
that sub-record. There can be a maximum of 63 data
bytesin the sub-record. Following the SR ( nnn) text
there may optionally be an ECR string. This indicates
that this sub-record isthe last piece of an OFTP |ogi-
cal record (eg. atransmission file record). Following
thisis the actual data displayed in ASCII where possi-
ble. Data bytes that cannot be displayed in ASCII are
prefixed by a~ character and its value is then dis-
played asapair of hex digits. For example, ~0d
denotes a Carriage Return character.

Status Change
Trace

Trace records starting with STC. trace the state
changes of the OFTP protocol engine.
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Table 16-2 (continued) OFTP Trace File Record Types

Record Type

Description

File Status
Changes

Trace records starting with FSU: trace the status
changes to transmission files on the communications
audit trail

Error Log Trace

Trace records starting with LOG  trace al the mes-
sages that the OFTP gateway writesto the Digital
DEC/EDI error log file. Having them displayed in
here is useful, because it not only displays the error
messages but also indicates the exact point at which
the messages were logged.

Note that the OFTP trace file does not contain all mes-
sages that appear in the Digital DEC/EDI Error Log
file. When using OFTP trace, it is till wise to inspect
the Digital DEC/EDI Error Log file for additional
error messages. Error messages that do not appear in
the OFTP trace file include messages generated by
underlying software such as the database access rou-
tines.

General Trace

All other records, not falling into the above categories
are used to trace general OFTP gateway processing,
such as the event that reads a connection record, or an
event that reads/writes data from/to a transmission
file.

Appendix E lists some sample OFTP trace files.

OFTP Trace Example 1

Thefollowing is an example of how OFTP trace can be used to solve a
problem. Suppose the following error message was logged in the Digital
DEC/EDI error log file (as viewed by using decedi _| ook):

Wed May 31 12:31:16 1995 PID = 30794 NAME = OFTP Server 30794
DECEDI __ESI DTRANS (w), end session request transmtted
DECEDI __ OFTPSTATE (i), OFTP state = Initiator waiting for SSID
DECEDI __ _CONNID (i), connection id = QUT

DECEDI _ ESIDRO4 (i), invalid password

DECEDI __SSIDNEGFAIL (w), SSID start session negotiation failed
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You could ascertain from the error message that the problem iswith the
received remote OFTP password. If OFTP trace was enabled you would see
the following in the OFTP trace file in the directory

[ var/ adn decedi / | ogs:

MBG <--- IN

SSID - Start Session ID

SSI DCVD  ( Conmand) =X
SSIDLEV (Protocol Version Level) =1

SSI DCODE (I nitiators |ID code) = INID
SSI DPSWD (I nitiators Password) = | NBOUNDD
SSI DSDEB ( Exchange Buffer Size) = 02048
SSIDSR ((S)end (R)eceive (B)oth) = R

SSI DCVPR ( Conpr essi on) =Y

SSI DREST (Restarts) =Y

SSI DSPEC ( Speci al Logic) =N

SSI DCRED (Exchange Buffer Credits) = 003
SSI DRSV1 (Reserved) = RESV
SSI DUSER (User Fi el d) = USER

SSIDCR (Carriage Return)

Received SSID with incorrect Password...
- received | NBOUNDD
- expected | NBOUND

LOG DECEDI __SSIDNEGFAIL (w), SSID start session negotiation
failed

LOG DECEDI __ESIDR04 (i), invalid password
LOG DECEDI __CONNID (i), connection id = QUT

LOG DECEDI __ OFTPSTATE (i), OFTP state = Initiator waiting for
SSI D

LOG DECEDI __ESI DTRANS (w), end session request transmitted

MSG ---> OUT

ESID - End Session ID
ESI DCMD ( Conmand)

ESI DREAS (Reason Code)

F
04 (Invalid Password)

The trace file shows that an SSID message has just been received from the
remote OFTP system and that the remote password isincorrect. It also
displays that the password received, | NBOUNDD does hot match what was
expected, | NBOUND.

Immediately after thisthe gateway transmits an ESID (End Session) request
with areason code of 04 (Invalid Password).
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At this stage you would either notify the remote OFTP partner that they are
sending the wrong password (and what it is) or modify the password at your
local end to match what is received.

OFTP Trace Example 2

Suppose the following OFTP error messages were logged in the Digital
DEC/EDI Error Log file:

Wed May 31 13:13:57 1995 PID = 30026 NAME = OFTP Server 30026
DECEDI __UNEXPDATA (e), unexpected data received

DECEDI __OFTPSTATE (i), OFTP state Initiator waiting for SSRM
DECEDI __CONNID (i), connection id aut2

Wed May 31 13:13:57 1995 PID = 30026 NAME = OFTP Server 30026
DECEDI __ESI DTRANS (w), end session request transmtted

DECEDI __ OFTPSTATE (i), OFTP state = Initiator waiting for SSRM
DECEDI __CONNID (i), connection id = OUT2

DECEDI __ESIDRO1 (i), command not recognized

Wed May 31 13:13:57 1995 PID = 30026 NAME = OFTP Server 30026

DECEDI __ OFTPERROR (e), an OFTP error has occured, aborting
session

DECEDI __ OFTPSTATE (i), OFTP state = Waiting for X. 25 call to be
cl eared

DECEDI __CONNID (i), connection id = OUT2

You could ascertain from the error message that the problem is with the
message received from the remote OFTP partner. The message we were
expecting was a SSRM (Start Session Ready Message) message, but what
we received was not recognized, hence the reason for sending an ESID (End
Session Request) with areason code of 01.

If OFTP trace was enabled, you would see the following in the OFTP trace
filein the directory / var/admi decedi /| ogs:

Successful ly read connection record by connection id QUT2
Successful ly | ocked connection record

X25: opened X 25 port

X25: encoded paraneters. ..

DTE d ass = X25- QUT
DTE Address = 99999999
DTE Sub- Address = 99

User Data (hex) = 1000

X25: encoded parameter list for making call
X25: X. 25 call established using tenplate
X25: got X 25 port status

PROBLEM SOLVING — OFTP GATEWAY
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port status = X25S RUNNI NG

STC. State Changed to | _WF RM (Initiator waiting for SSRM

X25: waited for an X 25 event...

- X25EV_DATA event triggered

X25: read 47 byte(s) of data

LOG DECEDI __ CONNID (i), connection id
e

LOG DECEDI _ OFTPSTATE (i), OFTP stat
SSRM

LOG DECEDI __ UNEXPDATA (e), unexpected data received
Unexpect ed Data Received, Data Follows. ..

aut2
Initiator waiting for

MBG <--- IN

*** nessage not recogni zed ***
~0d~0d~0a~0d~0d~0a (nodeab. xyz. abc. con
ttyp5~0d~0d~0a~0d~0d~0a~0d

| ogi n:

LOG DECEDI __ESIDRO1 (i), command not recognized
LOG DECEDI __CONNID (i), connection id = OQUT2

LOG DECEDI __ OFTPSTATE (i), OFTP state = Initiator waiting for
SSRM

LOG DECEDI __ESI DTRANS (w), end session request transmtted

MSG ---> OUT

ESID - End Session ID
ESI DCVD ( Command)

ESI DREAS (Reason Code)

F
01 (Command not Recogni zed)

From this trace, you can see the following:

» An X.25 call request was issued with the specified call parameters.

» The X.25 call was established successfully (port status =
X25S_RUNNING).

» 47 bytes of datawere received.
» The message received was not recognized.
* Thedatareceived was:

" ~0d~0d~0a~0d~0d~0a (nodeab. xyz. abc. com
ttyp5~0d~0d~0a~0d~0d~0a~0d | ogi n: "

The ~ indicates that the next two characters are to be intepreted as a
hexadecimal value.

* AnESID (End Session Request) was transmitted with a reason code of
01 (Command not Recognized).

Looking at the data message actually received it is clear that the X.25 call
has not been accepted by an OFTP system, but by an X.29 login server. The

PROBLEM SOLVING — OFTP GATEWAY



Enabling OFTP Trace for More Information 16-9

X.29 login server has sent back a welcome message to login into the host.
The OFTP gateway was expecting an SSRM message, hot a login screen.

Using X.25 Trace

Itisvery unlikely that you should need to resort to X.25 trace to track OFTP
problems. Enabling OFTP trace should provide you with sufficient
information to track the problem.

Where you do need to use X.25 trace, refer to the DEC CTF (Common
Trace Facility) User’s Guide.

PROBLEM SOLVING — OFTP GATEWAY






Chapter 17 Digital Problem Solving —
SMTP /MIME
Gateway

This chapter describes the general problem solving techniques that you
should use to detect and solve problems with the SMTP/MIME gateway.

Outbound Processing

All filesreferred to in this section are located in the SM TP gateway work
directory: / var / adm decedi / sm p/ . Thefiles al have acommon name
of ABBBBBBBCCOCC <conni d> but differing file extensions.

When an outbound transmission file is processed, the following files are
created in the SMTP work directory:

ABBBBBBBCCCC_<conni d>. ENVELOPE
ABBBBBBBCCCC_<conni d>. HEADER
ABBBBBBBCCCC_<conni d>. RAW

The . ENVELCPE file contains all the message headers (RFC 822). This
includes the user defined additional headers from the connection details. An
example of thisfileis:

From edinmail @i dgets. org

Subj ect: 16APR199612513845_SMIP

Sender: Digital DEC/ ED <edi mail @v dgets. org>
To: An EDI System <edi nai | @v dgets. or g>

M me-Version: 1.0

Message-1d: <16APR199612513845_SMIP@\ dget s. or g>
Addi tional - Header-1: sone val ue

The . HEADER file contains the content header lines. An example of thisfile
is:

Cont ent - Type: Appli cati on/ EDI FACT
Cont ent - Transf er - Encodi ng: Base64
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<bl ank |ine>

Note the blank line at the end of thefile.

The. RAWrileis an exact copy of the Digital DEC/EDI transmission file
from the Digital DEC/EDI store directories.

Once the above three files have been created (. ENVELCPE, . HEADER and
. RAW the Security Type setting on the connection details is examined.

If Security Typeis specified as None the . RAWrile is simply renamed to
create the . DATAfile. Otherwise it is the responsibility of the Outbound
command to create the . DATAfile. If after executing the outbound
command, a. DATA file has not been produced, an error is generated.

The . DATAfileis then encoded to the required format (Base64 or Quoted-
Printable) to create a. CONTENT file.

Once thefinal three files have been created (. ENVELCPE, . HEADER and
. QONTENT) the final . MESSSACE file is constructed by appending the final
files(. ENVELCPE + . HEADER + . GONTENT).

The . MESSACE fileis then posted using / usr / sbi n/ sendnai |.

Once a. MESSACE file has been posted successfully using sendmail a copy
of itisplaced in the Digital DEC/EDI store directories. This. MESSACE file
isarchived along with the . TRANSM SSI ONfile during secondary archive.

Archiving the . MESSAGE file ensures the auditability of the data before and
after the external processing commands.

For amore detailed tracing of the processing of an outbound transmission,
enable the trace flag on the connection, using the CommandCenter
Communications Editor, and examine the trace file produced. Example trace
filesare given in Appendix F Sample SMTP/MIME Logs and Traces.

Inbound Processing

A new inbound message isfirst located in the directory:

/var/ adni decedi / sm p_store/. This. MESSACE file is then broken
down into the following threefilesin the / var / adni decedi / st p/
directory:
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ABBBBBBBCCCC_CONNI D. ENVELCOPE
ABBBBBBBCCCC_CONNI D. HEADER
ABBBBBBBCCCC_CONNI D. CONTENT

The . ENVELCPE file contains all the message headers (RFC 822) found in
the inbound message. An example of thisfileis:

Date: Tue, 16 Apr 1996 12:51:39 +0000

From edinmail @v dgets.org

Subj ect: 16APR199612513845_ SMIP

To: An EDI System <edi nmai | @v dgets. or g>

M me-Version: 1.0

Message-1d: <16APR199612513845_ SMIP@n dget s. or g>

The . HEADERfile contains the content header lines. An example of thisfile
is:

Cont ent - Type: Appli cati on/ EDI FACT
Cont ent - Transf er - Encodi ng: Base64
<bl ank |ine>

Note the blank line at the end of thefile.

The . CONTENT file contains the remaining data from the . MESSACE file
(i.e. al data after the first blank line).

At this stage the Fr om address in the inbound message is examined and
matched to a connection id as described earlier.

The . CONTENT fileis then decoded from the required format (Base64 or
Quoted-Printable) to create a. DATAfile.

At this stage the Security Type setting on the connection detailsis
examined.

If Security Typeis specified as None the . DATAfileis simply renamed to
create the . RAWrile. Otherwise it isthe responsibility of the Inbound
command to create the . RAWfile. If after executing the inbound command, a
. RAWFile has not been produced, an error is generated.

The . RAWrileis used to create the final transmission file in the Digital
DEC/EDI store directories. At this stage a copy of the . MESSACE fileis
placed in the Digital DEC/EDI store directories. This. MESSACEfileis
archived along with the . TRANSM SSI ONffile during secondary archive.
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Archiving the . MESSACE file ensures the auditability of the data before and
after the external processing commands.

For more detailed tracing of the processing of an inbound transmission,
enable the trace flag on the connection, using the CommandCenter
Communications Editor, and examine the trace file produced. Exampletrace
filesare given in Appendix F Sample SMTP/MIME Logs and Traces.

Reprocessing Failed Inbound Transmissions

The SMTP Gateway can fail to receive transmission files for a number of
reasons, for example:

« Cannot match the sender or receiver to addressesin the SMTP
connection details.

» External processing is selected and the inbound processing call fails.

In the event of the transmission file being received hitting these or other
errors, the transmission fileisfailed. If an audit trail entry has be created for
the transmission file then its statusis set to FAILED_TO_RECEIVE,
otherwise no audit trail is created for it as the the intended receiving
connection is not known.

In either case an error isreported in the main Digital DEC/EDI error log, the
problem transmission file is saved and its location also put in the main
Digital DEC/EDI error log. For example:

Tue Jun 4 17:07:26 1997 PID = 2920 NAME = Internet SMIP/ M ME
Gat eway

DECEDI __SMIPI NERR (e), error processing inbound nessage

DECEDI __SAVMSGFI LE (i), nessage file saved as
/var/adm decedi / snt p_st ore/ 04JUN199717072412_CONNI D. MESSAGE_FA
| LED

DECEDI _ EMAPFROM (e), error mapping from address to
connection id

DECEDI __FROVADDR (i), from = <edi mai | @di srv.reo. dec. conr

To reprocess afailed inbound transmission file, first correct the problem that
caused the initial failure. In the above example, this means adding

<edimail @edisrv.reo.dec.com> as avalid address defined in an SMTP
connection. To reprocess thefile, simply mail thefailed file to your server’s
EDI mail account. For example, using the failed transmission above, and
assuming our servers EDI mail account is'edimail’ then the following would
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reprocessit:

mai | edimail <\
/var/ adm decedi / snt p_st ore/ 04JUN199717072412_CONNI D. MESSAGE_FA
| LED

Note: The SMTP gateway uses the SV TP message id as a unique key in the
Communications audit trail. When reprocessing a failed transmission file, if
a communications audit trail with that message id already exists and
providing the original failed during receipt or was cancelled, its audit trail
entry with be reused for the reprocessed transmission. If the audit trail entry
with the matching message id was not failed during receipt or cancelled,
then the resent transmission will fail due to the non-uniqueness of its SMTP
message id.
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Chapter 18 Problem Solving — 3780
Gateway

This chapter describes the general problem solving techniques that you
should use to detect and solve problems with the 3780 gateway.

Log, Error and Data Files

The 3780 gateway generates various log and data files when you run ajob.
Some of these files are specific to 3780Plus and some are specific to the
job's script.

e /var/adni decedi / 3780P! us/ conni d_3780 date tine.LOG

Thisfileis created by the 3780PIus emulator. It contains alisting of
3780Plus activity. Thisfileis generated only if the Logging Option field
is set to CREATE when you define the connection; this specifies that a
new log file (with atime-stamp in the name) isto be created on each
occasion that the connection is started.

If the Logging Option is set to APPENDthen thislog file is created only
on the first occasion that the connection is started, and re-used on
subsequent occasions by appending the logging data to the samefile.

e /[var/adn decedi / 3780P us/ connid_MON date time. LOG

Thisisan optional log file generated by the 3780Plus emulator. It
contains a compl ete character-by-character trace of the Bisync protocol
used for communicating with the VAN.

A log fileis generated only if the Line Monitoring field is set to YES
when you define the connection; this specifies that a new monitor file
(with atime-stamp in the name) is to be created on each occasion that the
connection is started.
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e /var/adm decedi / 3780P us/ conn_i d_dat a_dat e. dat
Thisfileis created by the Tcl script.

If the connection islost or interrupted when the VAN is downloading
data, then the file receiving data from the VAN, most likely incomplete,
is copied to the above filename.

e /var/adm decedi / 3780PI us/ conn_i d_nai | box. dat
Thisfileis created by Cleo's 3780Plus as specified in the Tcl script.
This contains the received data/transmission files from the VAN.

» /[var/adni decedi / vanr eport s/ conni d_dat e. DAT
Thisfileis created by the 3780PIus emulator and the Tcl script.

When a connection has been established with the VAN, various files are
downloaded. The files contain reports which supply information about
the account you logged into. Multiple files may be downloaded by the
VAN. The 3780Plus emulator saves these files as PR NT. 000,

PRI NT. 001 etc. The Tcl script appends all the PRINT filesinto asingle
file and savesit into the vanreports directory.

e /[var/adn decedi / vanr eport s/
conni d_i nphi st. saved_versi on
Thisfileis created by the Tcl script.

If there are PRINT files remaining from a previous connection when a
new job is submitted, then these files are appended into one file and then
saved in the vanreports directory. This situation would occur if the Tcl
script crashed half way through a communication session.

e /var/adm decedi/l ogs/connid_job_id date time. TRACE

Thetracefileisafile containing log information about ajob session. Itis
used for debugging purposes and is not meant to be used during normal
operation.

The tracefileislocated in the/ var / adm decedi / | og directory. A
new trace file is created each time anew job isrun. It is created by the
3780 gateway.

Example:

/var/ adm decedi /| ogs/
CGElI' S _TEST_30JAN199611014696_3780. TRACE
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The use of the trace file can be turned on by switching on the Trace
Session field in the Connection Details screen in the Communications
Editor.

Thefileis created and starts logging messages after the job's process has
been started and the Connection Details record has been read. The
messages will describe the sequence of events required to process ajob.
Information unique to the job will be logged and thiswill help diagnose
problems when errors occur.

Appendix H, Sample 3780 Logs and Traces provides examples of some of
these tracing options.
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PartlV  Appendices

The appendices provide reference information about Digital DEC/EDI that
you may need to refer to periodically.






Appendix A Pedi Gateway: Supported

Elements of
Service

The EDI Message (EDIMS) EDI Messaging (EDIMG) System Kernel
Functional Profile contains 36 mandatory X.435 Service Elements. At this
release, Digital DEC/EDI supports 30 out of the 36. The following Service
Elements are not supported:

Cross Reference Information

Deferred Delivery

Deferred Delivery Cancellation

Disclosure of Other Recipients

Distribution List Expansion History Indication
Multi-part Body



A-2

The full list of 36 mandatory Service Elementsis shown in the following

table.

Table A-1 X.435: Mandatory Service Elements

Service Element

Function

Access Management

Enables a User Agent (UA) and Message Trans-
fer Agent (MTA) to establish accessto one
another, and to manage information associated
with access establishment.

Alternate Recipient

Enables an originating user to request the Physi-
cal Delivery Access Unit (PDAU) to provide

Allowed additional rendition facilities.
Allows the originator to indicate in the heading
Character Set of the EDI message, the character set used in the

EDI body of the message.

Content Type Indica-
tion

Enables the originating User Agent (UA) to
indicate the content type of each submitted mes-
sage. A recipient User Agent (UA) can have one
or more content types delivered to it. An exam-
ple of a content type is the contents generated
by the Inter Personal Mail (IPM) class of co-
operating UAs.

Conversion Prohibition

Enables an originating User Agent (UA) to
instruct the Message Transfer System (MTYS)
that the implicit encoded information type con-
version(s) should not be performed for a partic-

ular message.

Converted Indication

Enablesthe Message Transfer System (MTS) to
indicate to arecipient User Agent (UA) that the
Message Transfer System (MTS) performed
encoded information type conversion on a
delivered message. The recipient User Agent
(UA) isinformed of the resulting types.
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A-3

Table A-1 (continued) X.435: Mandatory Service Elements

Service Element

Function

Cross Reference Infor-
mation (on reception
only)

Allows the originator to indicate in the heading
of an EDI message, information that can be
used for cross referencing between application
specified reference IDswithin an EDI inter-
change, and body parts of this, or other EDI

messages.

Deferred Delivery

Enables an originating User Agent (UA) to
instruct the Message Transfer System (MTYS)
that a message being submitted is delivered no
sooner than a specified date and time. Delivery
takes place as close to the date and time speci-
fied as possible, but not before. The date and
time specified for the deferred delivery is sub-
ject to alimit that is defined by the originator’s
management domain.

Deferred Delivery Can-
cellation

Enables an originating User Agent (UA) to
instruct the Message Transfer System (MTS) to
cancel apreviously submitted deferred delivery
message. The cancellation attempt may or may
not always succeed. Possible reasons for failure
are: deferred delivery time has passed, or the
message has already been forwarded within the
Message Transfer System (MTS).

Delivery Natification

Enables an originating User Agent (UA) to
request that the originating User Agent (UA) be
explicitly notified when a submitted message
has been delivered successfully to arecipient
User Agent (UA) or access unit. The notifica-
tion isrelated to the submitted message by
means of the message identifier, and includes
the date and time of delivery.
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Table A-1 (continued) X.435: Mandatory Service Elements

Service Element

Function

Délivery Time Stamp
Indication

Enables the Message Transfer System (MTS) to
indicate to arecipient User Agent (UA) the date
and time at which the Message Transfer System
(MTS) delivered amessage. In the case of phys-
ical delivery, it indicates the date and time at
which the Physical Delivery Access Unit
(PDAU) has taken responsibility for printing
and further delivery of the physical message.

Disclosure of Other
Recipients

This enablesthe originating User Agent (UA) to
instruct the Message Transfer System (MTYS)
when submitting a multi-recipient message, to
disclose the O/R (Originator/Recipient) names
of all other recipientsto each recipient User
Agent (UA), upon delivery of the message. The
O/R (Originator/Recipient) names disclosed are
assupplied by the originating User Agent (UA).
If the distribution list expansion has been per-
formed, then only the originator Distribution
List (DL) nameisdisclosed, and not the names
of its members.

Distribution List (DL)
Expansion History
Indication

Provides to arecipient, at delivery, information
about the distribution list(s) through which the
message has arrived. It isalocal matter asto
how much of thisinformation is presented to
the recipient.

EDI Message Type(s)

Allows the originator to indicate in the heading
of an EDI message the type(s) of EDI messages
contained in the EDI interchange (for example,
invoices, purchase orders, and so on).

PEDI GATEWAY: SUPPORTED ELEMENTS OF SERVICE
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(continued) X.435: Mandatory Service Elements

Service Element

Function

EDI Notification
Request

Allowsthe originating EDI User Agent (UA) to
request that it be notified of arecipient’s
acceptance, refusal or forwarding of EDI
Message (EDIM) responsibility, in any
combination, for the message carrying this
request. The originating EDI User Agent (UA)
conveys this request to the recipient EDI User
Agent (UA)/MS or AU.

EDI Standard Indica-
tion

Enablesthe originating EDI User Agent (UA) to
indicate, in the heading of an EDI message, the
type of EDI standard that is contained in this
EDI message (for example, EDIFACT).

EDI Message | dentifi-
cation

Enables co-operating EDI UAs to convey aglo-
bally unique identifier for each EDI message
sent or received. The EDI message identifier is
composed of an O/R (Originator/Recipient)
name of the originator and an identifier that is
unique with respect to that name. EDI UAs and
EDI Message (EDIM)G users use thisidentifier
to refer to a previously sent or received EDI
message (for example, in EDI notifications).

EDI Message (EDIM)
Responsibility For-
warding Allowed Indi-
cation

Allows an originating EDI User Agent (UA) to
indicate that the EDI Message (EDIM) respon-
sibility for this EDI message may be forwarded
on by the recipient EDI User Agent (UA).

EDIN Receiver (on
reception only)

Allowsthe originator, or aforwarding EDI User
Agent (UA)/MS (Message Store), to indicate to
arecipient, that O/R (Originator/Recipient)
address that requested notifications should be
returned to.
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Table A-1 (continued) X.435: Mandatory Service Elements

Service Element

Function

Expiry Date/Time Indi-
cation (on reception
only)

Allowsthe originator to indicate to the recipient
the date and time after which the originator con-
sidersthe EDI messageto be invalid. Theintent
isto state the originator’s assessment of the cur-
rent applicability of an EDI message. The par-
ticular action on behalf of arecipient by the
recipient, or by the recipient’s EDI User Agent
(UA), isunspecified. Possible actions might be
tofile or delete the EDI message after the
expiry date has passed.

Grade of Delivery
Selection

Enables an originating User Agent (UA) to
request that transfer through the Message Trans-
fer System (MTS) is urgent or non-urgent,
rather than normal. The time periods defined for
non-urgent and urgent transfer are longer and
shorter, respectively, than that defined for nor-
mal transfer. Thisindication is also sent to the
recipient with the message.

Incomplete Copy Indi-

Allows aforwarding EDI User Agent (UA) to
indicate that the forwarded EDI messageisan
incomplete copy of an EDI message with the

cation same EDI message identification, in that one or
many body parts of the original EDI message
are absent.
Allowsthe originating EDI User Agent (UA) to
Interchange Header place data el ements of the EDI interchange

headers in corresponding fieldsin the EDI Mes-
sage (EDIM).
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Table A-1 (continued) X.435: Mandatory Service Elements

Service Element

Function

Message | dentification

Enables the Message Transfer System (MTS) to
provide the User Agent (UA) with an unique
identifier for each message or probe submitted
or delivered by the Message Transfer System
(MTS). UAs and the Message Transfer System
(MTS) usethisidentifier to refer to aprevioudy
submitted message in connection with elements
of service,such as delivery and non-delivery
notification.

M ulti-destination
Delivery

Enables an originating User Agent (UA) to
specify that a message being submitted isto be
delivered to more than one recipient User Agent
(UA). Simultaneous delivery to al specified
UAsisnot implied.

Multi-part Body (on
reception only)

Allows an originator to send to arecipient an
EDI message with a body that is comprised of
several parts. The nature and attributes, or type,
of each body part are conveyed along with the

body part.

Non-delivery Notifica-
tion

Enables an Message Transfer System (MTS) to
notify an originating User Agent (UA) if a sub-
mitted message was not delivered to the speci-
fied recipient User Agents (UAS). The reason
the message was not delivered is included as
part of the notification.

Obsoleting Indication
(on reception only)

Allowsthe originator to indicate to the recipient
that one or more EDI messages previously sent
by the originator are obsolete. The EDI message
that carries this indication supersedes the obso-

lete EDI message(s).
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Table A-1 (continued) X.435: Mandatory Service Elements

Service Element

Function

Origina Encoded
Information Types
Indication (EIT)

Enables an originating User Agent (UA) to
specify to the Message Transfer System (MTYS)
the encoded information types of a message
being submitted. When the message is deliv-
ered, it also indicates to the recipient User
Agent (UA) the encoded information types of
the message specified by the originating User
Agent (UA).

Originator Indication

Allows the identity of the originator to be con-
veyed to the recipient.

Recipient Indication

Allows the originator to provide the names of
one or more EDI Message (EDIMG) users, or
Distribution List (DL)s, who are intended recip-
ients of the EDI message. In addition, it is pos-
sible to specify an action request qualifier for
each recipient, such as, For Action; Copy; Other
(as defined bilaterally).

Related M essage(s) (on
reception only)

Allows the originator to associate with the EDI
message being sent, the globally unique identi-
fiers of one or more other messages that share
the same identification space (for example, IP
messages). This enables the recipient’s EDI
User Agent (UA), for example, to retrieve a
copy of the referenced messages from storage.

Requested Delivery
Method

Allows a user to request, on a per-recipient
basis, the preference of method or methods of
message delivery (such as, through an access
unit). Non-delivery resultsif preference(s) can-
not be satisfied.
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Table A-1 (continued) X.435: Mandatory Service Elements

Service Element

Function

Submission Time-
stamp Indication

Enables the Message Transfer System (MTS) to
indicate to the originating User Agent (UA) and
each recipient User Agent (UA) the date and
time at which a message was submitted to the
Message Transfer System (MTS). In the case of
physical delivery, thisaso enablesthe PADU to
indicate the date and time of submission on the

physical message.

Permits the nature and characteristics of the
body of an EDI message to be conveyed along

Typed Body with the body. Permissible body part types are
EDI body, forwarded EDI message (EDIM)
body, and externally defined body parts.
Enables aUser Agent (UA) toindicate toits
Message Transfer Agent (MTA), through regis-
tration, the unrestricted use of any or all of the

gsegéljﬁir e/:gRentl étl:(:‘) following capabilities with respect to received

tigrr: €9 messages. The Message Transfer Agent (MTA)

will not deliver to aUser Agent (UA) amessage
that does not match, or exceeds, the registered
capabilities.

PEDI GATEWAY: SUPPORTED ELEMENTS OF SERVICE







Appendix B Document and
Transmission File
Status Flows

This appendix details the individual states that documents and transmission
files go through as they are processed within the Digital DEC/EDI Server
and the Memory Queues that they transition through. Different sections
describe the status flow for:

e QOutbound documents.

e QOutbound transmission files.
* Inbound transmission files.

* Inbound documents.

Documents processed by using Application-to-Application routing are also
described where relevant within the sections for outbound and inbound
documents.

Thefinal state of all documents and transmission filesin the system is
PURGEABLE or CANCEL LED. Documents and transmission files that have
been processed successfully (despite any possible recovered failures en-
route) are given the final status of PURGEABLE. Those that fail and are not
recoverable (for example because their content is invalid) are given afinal
status of CANCELLED.

The Archive Server takes documents and transmission filesin either of these
two final states and removes their audit trail information to the Archive
Audit Trail.

Document flow can be monitored using the DEC/EDI Cockpit.

The Memory Queue button in the Cockpit will show you how many
documents or transmission files are in each queue and you can double-click
the queues to find out which documents are in them.
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The Summary screen in the Cockpit will show you what the last saved status
of the document of transmission file was by allowing you to examine the
contents of the database. Remember that while some statuses have a direct
relationship to which queue the document or transmission fileisin, many do
not.

Note that the term EDIFACT is used in the following sections to reference
both EDIFACT and ODDETTE standards asis X 12 to reference both X12
and TDCC (UCS) standards.

Outbound Document Flow

Outbound documents begin their life cycle in the Port/Fetch Server. The
Server adds the document to the database with a status of QUEUED and then
examines the EDI syntax of the document. EDIFACT documents are placed
in the EDIFACT Converter Queue, X12 documentsin the X12 Converter
Queue and TRADACOMS in the TRADACOMS Converter Queue.

For EDIFACT and X 12 documents, once the relevant Converter has finished
creating the External Format File, the document is moved to one of the
EDIFACT TFB Queue, the EDIFACT —High TFB Queue, the X12 TFB
Queue or the X12 —High TFB Queue depending on the EDI Syntax of the
document and its priority setting. If the document fails conversion however,
the status in the database is updated to FAI LED_TO_CONVERT and the
document is removed from the Memory Queue. If you fix the problem and
use the Cockpit to reset the document then the statusis reset back to
QUEUED and the CommandCenter Server puts the document back into the
relevant Converter’s Memory Queue.

For high priority EDIFACT and X 12 documents, the TFB (Transmission
File Builder) immediately takes the document and wrapsit in the
appropriate EDI envelope (UNB for EDIFACT and either an ISA or BG for
X12/TDCC). The now enveloped document is placed into its own
Transmission File, the document’s status is updated to

AVWAI TI NG_TRANSM SSI ON in the database and the document moved to
the Built Documents Queue (unsent).

For normal priority EDIFACT and X 12 documents, the TFB will wake up
after the interval you have specified and will *batch’ together documents for
the same trading partner into one Transmission File. All documents
contained in the Transmission File are then updated to

DOCUMENT AND TRANSMISSION FILE STATUS FLOWS
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AVWAI TI NG_TRANSM SSI ONin the database and moved to the Built
Documents Queue (unsent).

For TRADACOM S documents, the conversion and building procedures are
al donein one step. The document is taken from the TRADACOMS
Converter Queue, converted to an external format, enveloped and placed in
anew Transmission File. The document’s status is then updated to

AVAI T_TRANSM SSI ONin the database and the document moved to the
Built Documents Queue (unsent).

Note that if adocument of any standard fails in the building phase of the
procedure because of, for example, lack of disk space then the document is
updated with astatus of FAI LED _TO BUI LD and it is removed from the
Memory Queues. A transmission fileis NOT created. If you then reset the
document, its status is reset to CONVERTED and it is placed in the queue
fromwhich it originally came (the relevant TFB queue or the TRADACOMS
Converter Queue).

From here on, documents mirror the status of the transmission filesto which
they belong. Once the transmission file (and thus the documents) is set to a
PURGEABLE status, the documents are moved to the Archive Server Queue
unless the documents are waiting for an EDIFACT CONTRL message, an
X12 997 transaction or a TDCC 999 transaction in which case they are
moved to the Ack. Exp.Documents Queue. The documentswait in this queue
until the expected document arrives (or you tell them not to wait for the
expected document) at which point they also are moved to the Archive
Server Queue.

The Archive Server moves the documents from the Current areato the
Archive area and removes the entry from the Archive Server Queue.

Application to Application Document Flow

Application to application documents enter the system in the same manner
as normal documents but because they have been defined as Application to
Application using the CommandCenter’s Management Services Editor, no
actual outbound document is created. Instead, an INBOUND document is
created with a status of AVAI LABLE and the document placed in the
Available Documents Queue Memory Queue. From there on, it follows the
same path as any other AVAILABLE document (see Inbound Document
Flow later in this appendix).

DOCUMENT AND TRANSMISSION FILE STATUS FLOWS



B-4 Outbound Transmission File Flow

Outbound Transmission File Flow

Outbound transmission files are created either by the EDIFACT TFB, X12
TFB, TRADACOMS Converter or by utilizing the —type=transmission_file
gualifier to the trade post command.

Transmission files are created with a status of AWAI T_TRANSM SSI ON
and they are placed into the Await Trans. File Queue waiting for the relevant
Communications Gateway to wake up and send them.

If the gateway fails to complete transmission of thefile, then the
transmission fileisset to FAI LED_TO_SEND and it is removed from the
Memory Queues. If you then reset/reprocess the transmission file, it is set
back to AWAI T_TRANSM SSI ON and placed back in the Await Trans. File
Queue.

Once successfully sent to the trading partner, some gateways will change the
status of the transmission file to SENT and move it to the Sent Trans. File
Queue. Usually, this status means that the transmission file is waiting for
some communications level acknowledgement from your trading partner or
Value Added Network. For example, transmission files sent over using the
Pedi Gateway would be waiting for an X.400 delivery receipt and those sent
over OFTP would be waiting for an End-to-End Response Packet (EERP). If
a negative acknowledgement is received then the status of the transmission
fileischangesto FAI LED TO DELI VER and thetransmission fileis
removed from the Memory Queues. If you reset the transmission file for
reprocessing then its status is changed back to the original

AVWAI T_TRANSM SSI ON and it is placed back in the Await Trans. File
Quevue.

Some gateways (notably the Pedi Gateway where X.435 EDI Notifications
have been enabled in the Connection details) then change the status of the
transmission file to DELI VERED. If a negative acknowledgement is
received then the status of the transmission file is changes to

FAI LED AFTER DELI VERY and the transmission file is removed from
the Memory Queues. You cannot reset atransmission file from this status for
reprocessing; you must cancel the transmission file and then either resubmit
the documents or resend the transmission file.

If no communications level acknowledgements are used or if all positive
communications level acknowledgements are successfully received then the
transmission file eventually ends up at the PURGEABLE status and is placed

DOCUMENT AND TRANSMISSION FILE STATUS FLOWS
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into the Archive Server Queue where the Archive Server movesit to the
Archive area and removes it from the Memory Queues.

Inbound Transmission File Flow

Inbound files arriving from your trading partners or Value Added Network
areinitially created with a status of RECEI VED in the DEC/EDI database
and placed in the Comms. Controller (Inbound) Queue Memory Queue with
the exception of the OFTP Gateway which initially placesit in the OFTP's
Partially Received Queue. Once the file has been fully received by the
OFTP Gateway and the gateway has sent the End-to-End Response Packet
(EERP) to acknowledge receipt, the transmission file is moved to the
Comms. Controller (Inbound) Queue.

The Communications Controller’'sjob isto look at the file received and
determine what it is and where you want it to go based on your settings of
the Syntax field in the associated connection.

 |f the connection is set to X12, EDIFACT, TRADACOMS or
MULTIPLE, the Communications Controller separates each EDI
Interchange that it finds in the file into separate transmission files and
appends a unique identifier (an underscore followed by a base 36 3
character counter) to the origina transmission file name to create new
unigue transmission file names. The original transmission fileis set to
the PURGEABLE status and added to the Archive Server Queueto be
moved to the Archive area.

EDIFACT/ODETTE transmission files (interchanges) are set to a status
of TRANSLATABLE and places on the EDIFACT TFS Queue Memory
Quevue.

X12/TDCC transmission files (interchanges) are set to a status of
TRANSLATABLE and places on the X12 Translator Queue Memory
Quevue.

TRADACOMS transmission files (interchanges) are set to a status of
TRANSLATABLE and places on the TRADACOMS Translator Queue
Memory Queue.

If the Communications Controller encounters anything in the
transmission file other than formatting characters such as end-of-line or

null characters, these characters are placed in a separate transmission file
and that transmission file is given astatus of FAI LED_TO | DENTI FY.

DOCUMENT AND TRANSMISSION FILE STATUS FLOWS
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You cannot reset atransmission file from this status for reprocessing; you
must review the transmission file and then cancel it. If the file contains
corrupted information from your trading partner then you must ask your
trading partner to resend the file or ask your Value Added Network to re-
queueit for retrieval.

» |If the connection is set to MIXED then the Communications Controller
performs the same processing as listed for the X12, EDIFACT,
TRADACOMS or MULTIPLE settings except that for each interchange
discovered, it examines your Trading Partner Profile and attempts to
match the incoming interchange envel ope with a defined trading partner,
agreement and document.

If it finds a match then the ‘Use Translator On Inbound’ flag in the
agreement is reviewed. If the flag is checked then the interchangeis
forwarded to the relevant EDIFACT, X12 or TRADACOMS Memory
Queue with the TRANSLATABLE status.

If atrading partner profile cannot be matched , if *Use Translator On
Inbound’ flag is clear or if the information in the transmission file is not
recognizable as an EDI Interchange then the transmission fileis set to a
status of TRANS AVAI LABLE and added to the Available Documents
Queue Memory Queue where it can be retrieved using the *-
type=transmission_file' flag on the trade fetch command.

» |f the connection is set to SPLIT then the Communications Controller
attempts to identify each individual interchange in the file and create
separate entries for them but will set the status of all filesto
TRANS_AVAI LABLE and added to the Available Documents Queue
Memory Queue where it can be retrieved using the * -
type=transmission_file' flag on the trade fetch command. The Trading
Partner Profiles are not checked.

 |If the connection is set to BY PASS then the Communications Controller
simply updates the status of the incoming transmission file to
TRANS_AVAI LABLE without even looking at the contents of the file.
Thetransmission file is then added to the Available Documents Queue
Memory Queue where it can be retrieved using the * -
type=transmission_file' flag on the trade fetch command.

Transmission files added to the EDIFACT TFS Queue, X12 Translator
Queue or TRADACOMS Tranglator Queue Memory Queues are parsed by
the relevant component and the documents contained within each

DOCUMENT AND TRANSMISSION FILE STATUS FLOWS
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interchange are extracted. Once successfully processed, the transmission file
is updated with a status of PURGEABL E and moved to the Archive Server
Queue Memory Queue to be moved to the Archive area. If the interchange
cannot successfully be processed then its status is updated to

FAI LED TO_ SEPARATE and removed from the Memory Queues.

For EDIFACT/ODETTE and TRADACOMS Interchanges, no documents
will have been created if the Transmission File has a

FAI LED TO SEPARATE status. Thistypically happens when you have a
mismatch between information in the envelope. For example, the envelope
may say there are 20 invoices in the interchange but DEC/EDI can only find
19. You must examine the Error Listing associated with the transmission file
and, if you can correct the problem, you may reset the transmission file to be
reprocessed at which point its statusisreset to TRANSLATABLE and it is
placed back into the EDIFACT TFS Queue or the TRADACOMS Translator
Queue Memory Queues. If you cannot correct the problem then you must
cancel it and ask your trading partner to correct and resend thefile.

For X12/TDCC Interchanges, some documents may have been successfully
processed and some may not. If atransmission file hasa

FAI LED_TO_SEPARATE status then the problem may be with either the
envelope or the document contents. Always start by looking at the
transmission file's error listing for the problem report and then look at the
document’s error listing to determine the problem. If you can correct the
problem with either the envelope or document then reset the transmission
file to reprocess and its statusis reset to TRANSLATABLE and it is placed
back into the X12 Translator Queue. Note that when you reprocess an X12
Transmission File, it will look for any successfully processed documents
and will not replicate them. If you cannot correct the problem then you must
cancel it and ask your trading partner to correct and resend the interchange if
no documents were successfully processed or only the documents that failed
if some documents failed.

Transmission files that were placed in the Available Documents Queue and
then retrieved using the ‘trade fetch’ command with the ‘-
type=transmssion_file' qualifier are updated to a status of PURGEABL E and
added to the Archive Server Queue. If for some reason the trade fetch
command fails (for example, lack of disk space) then the status of the
transmission fileis changed to FAI LED TO TRANSFETCHand is
removed from the Memory Queues. Resetting the transmission file to
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B-8 Inbound Documents Flow

reprocess changes the status back to AVAI LABLE and adds the transmission
file back into the Available Documents Queue.

Inbound Documents Flow

Inbound documents are created by one of the following processes.

The EDIFACT Transmission File Splitter (TFS) simply separates the
documents from their transmission files and sets the status of the
documents to SEPARATED. The documents are placed on the EDIFACT
Tranglator Queue where each document is processed by an EDIFACT
Trandlator, set to a status of AVAI LABLE and moved to the Available
Documents Queue Memory Queue.

If the document should fail trandation for some reason (for example, an
unrecognized weight qualifier) then the document will be set to the

FAI LED TO_TRANSLATE status and removed from the Memory
Queues. Review the error listing associated with the document and if you
can correct the problem, do so and reset the document to reprocess. This
will change the document’s status back to SEPARATED and add it back
into the EDIFACT Translator Queue.

The X12 Trandlator performs the both split and tranglate jobs in one pass
and creates the documents with a status of either AVAI LABLE or

FAI LED TO SEPARATE. Available documents are added to the
Available Documents Queue while failed documents are removed from
the Memory Queues.

For failed documents, after reviewing the error listings associated with
the original transmission file and determining if you can correct the
problem, you can reset the transmission file (not the document) which
will also haveaFAlI LED TO SEPARATE statusto reprocess. Thiswill
cause the currently failed documentsto all be cancelled and then new
documents created to replace them.

The TRADACOMS Trandlator also performs the both split and translate
jobsbut in 2 passesin asimilar fashion to EDIFACT. Please see the
description of the EDIFACT process for further details.

Once the document is AVAI LABLE and on the Available Documents Queue
Memory Queue, it can be retrieved using the ‘trade fetch’ command. If the
document is successfully fetched then the status of the document is updated
to PURGEABLE and it is moved to the Archive Server Queueto be
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transferred to the Archive area. If the trade fetch fails (for example, dueto
mapping problems) then the document is updated to the

FAI LED TO_ FETCH status and removed from the Memory Queues.
Resetting the document to reprocess will change its status back to

AVAI LABLE and add it back to the Available Documents Queue.

DOCUMENT AND TRANSMISSION FILE STATUS FLOWS






Appendix C Environment Variables

VN

Various functions of the Digital DEC/EDI Server can be modified by setting
one or more of the environment variables described in this Appendix.

These variables are defined in thefile: / usr / sbi n/ decedi _syset up.
Thisisatext file, that you should edit by using atext editor of your choice.
Note that changes made to the settings of these variables are not effective
until the Server isrestarted. Thisfileis not replaced on installation, so any
changes you have made are preserved.

Do not make any changesto thefile decedi _set up in the same directory.
This file contains important data required by Digital DEC/EDI, that you
should not alter.

To set an environment variable add one or more lines to the bottom of the
decedi _syset up file, for example:

#! Switch on archiver | ogging
DECEDI _AS_VERBOSE=ALL

Note: Any lines added should be after the set - a line so that the variables
are automatically exported for the rest of Digital DEC/EDI to see.
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Table C-1

Thefollowing table describes each of the environment variables used by the

Digital DEC/EDI Server.

Environment Variables

Environment Variable
Name

Effect

DECED _LOG SEVER TY

This variable provides a means of
avoiding the logging of groups containing
only lower priority messages from the
Error Log. Where not specified, all
messages are logged. The following
values may be specified:

- WARN NG: suppresses all messages of
informational severity.

- ERRCR: suppresses all messages of
informational or warning severity.

DECED _LOG TRANS_
SEVER TY

Instructs at what severity the X12
Translation service should start logging
messages. It can be set to one of:

o AL

*  WARN NGsuppresses all messages of
informational severity.

*  ERRCRsuppresses all messages of
informational or warning severity.

If not defined, or define to some other
vaueit will default to ALL.

DECED _MAI L_| MPEXP
DECEDI _MAI L_PEDI
DECEDI _MAI L_CFTP
DECED _MAI L_SMIP
DECEDI _MAI L_3780

These variables specify which mail users
should receive mail notification when a
connection is disabled for the specified
gateway. The value should be specified as
acomma separated list of recipients. A
member of the list may aso reference a
mailing list if the first character is* @".
When not specified, no mail is sent.

ENVIRONMENT VARIABLES
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Table C-1 (continued) Environment Variables

Environment Variable
Name

Effect

DECEDI _
MAI NTAl N_H STORY

Setting this environment variable to any
value other than zero causes the Server to
record history records in the audit trail. A
record is added to the database each time a
document or transmission file changes
from one state to ancther, listing the time
a which the transition occurred. This
history information is viewable by using
Cockpit.

The logging of history information results
in many additional database transactions
and can significantly slow down a Server.
Only usethe option to log history records,
if performanceis not a problem, and you
have a need to view this extra
information.

DECED _ MAX_DOOUMENTS

This variable defines the maximum
number of EDI document definitions that
can be held in memory by the Translation
Services components. Where not speci-
fied, avalue of 10 is assumed. Setting a
value in excess of the default, may
increase system performance, but con-
sumes more memory for each extra docu-
ment definition.

ENVIRONMENT VARIABLES
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Table C-1 (continued) Environment Variables

Environment Variable
Name

Effect

DECED
MAX_MAPPI NG TABLES

The mapper caches Mapping Tables as
they are used. This can significantly
improve mapping performance where the
same mapping tables are used repeatedly.

This variable defines the maximum
number of Mapping Tables that can be
cached at one time Where not specified, a
value of 10 is assumed. The maximum
number of cache entries supported is 100.

Once the number of tables cached reaches
the specified maximum value, the least
recently used table is eliminated from the
cache, to make space for anew table.

If anewer copy of acached mapping table
is placed in the Mapping Table Reposi-
tory, the newer copy replaces the existing
one in the cache when the Mapping Table
is next used.

DECED _
MAX_SEQVENT TABLES

This variable defines the maximum
number of EDI standards dictionaries that
can be held in memory by the Trandlation
Services components.Where not speci-
fied, avalue of 2 isassumed. Setting a
value in excess of the default, may
increase system performance, but con-
sumes more memory for each extradic-
tionary.

ENVIRONMENT VARIABLES
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(continued) Environment Variables

Environment Variable
Name

Effect

DECEDI _NOTI FY_MAI L

This variable specifies which mail users
should receive mail notification of impor-
tant system messages. The value should
be specified as a comma separated list of
recipients. A member of the list may aso
reference amailing list if the first charac-
teris“@". Where not specified, nomail is
sent.

DECED
NOTI FY_OPERATCR

Thisvariable specifies the device to which
any important system messages are to be
sent. Where not specified, no messages
are sent.

DECED PEDI _KEEP EDI N

If this variable is defined, with any value,
it specifies that copies of any Pedi Notifi-
cation messages, sent or received, are kept
in/ var/ adm decedi / | ogs. By defaullt,
these messages are not kept.

DECED _
PEDI _KEEP_MBGFI LE

If this variable is defined, with any value,
it specifies that copies of any Pedi mes-
sages sent or received are kept in

[ var/ adni decedi / | ogs. MTA deliv-
ery reports are also saved.. By defaullt,
these messages and reports are not kept.

DECED
USE_TEST | NDI CATCR

This variable defines whether or not

t est i ndi cat or isused to select
whether a particular document isto be
fetched. If this variable has any value, and
where the fetch request specifies atest
indicator, only documents of that type are
fetched. Where this variable is not
defined, test indicator is not taken into
account when searching for documents to
fetch.

ENVIRONMENT VARIABLES
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Table C-1

(continued) Environment Variables

Environment Variable Effect
Name
By default the X12 Translator places
multiple in-house files destined for the
DECED _X12_ same applicationinto asingle physical file

D SABLE_APPFI L

for performance reasons. if thisflag is set
then each in-house file is placed in a sepa-
rate file.

The B501 element in the TDCC 999 docu-

DECEDI _X12_ ment is no longer used but Digital
D SABLE B501 DEC/EDI setsit toto 999. If thisvariable
is defined thisfield is supplied empty.
By default Digital DEC/EDI only mails
received functional acknowledgements
DECED _X12_ which indicateerrors. If thisvariableis set

ENABLE ACK_REPCRT

then all incoming functional acknowl-
edgements are mailed to the nominated
mail account(s).

FBR_
RUNTI ME_AUDI T_LEVEL

See Specifying Mapper Audit Levelson
page C-13.

DECED _AS_START _COUNT

The number of Archive Server processes
to start on each system.

DECED OOl _START
COUNT

The number of Communications Control-
ler processes to start on each system.

DECEDI _ETFB_START
OOUNT

The number of EDIFACT TFB processes
to start on each system.

DECED _ECNV_START
COUNT

The number of EDIFACT Converter proc-
esses to start on each system.

DECED _ETRN_START
COUNT

The number of EDIFACT Translator proc-
esses to start on each system.

DECED _ETFS START
OOUNT

The number of EDIFACT Transmission
File Splitter processes to start on each sys-
tem.

ENVIRONMENT VARIABLES
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(continued) Environment Variables

Environment Variable
Name

Effect

DECEDI _TONV_START
COUNT

The number of TRADACOMS Converter
processes to start on each system.

DECEDI _TTRN START
COUNT

The number of TRADACOMS Translator
processes to start on each system.

DECEDI _XTFB_START
COUNT

The number of X12 TFB? processes to
start on each system.

DECEDI _XONV_START
COUNT

The number of X12 Converter processes
to start on each system.

DECEDl _XTRN START
COUNT

The number of X12 Trandlator processes
to start on each system.

DECED _TCP_TRACE

Causes the post/fetch, track and Com-
mandCenter servers to begin logging
information to the /var/adm/decedi/logs
directory. Information isvery detailed and
will have a negative impact on both per-
formance and disk space usage. This envi-
ronment variable should only be used user
the direction of Compag or Digital Glo-
bal soft.

The value set in this environment variable
can be one or more of the following flags
C —trace ‘child’ server interaction

P —trace TCP/IP protocol messages
S—trace TCP/IP service events

T —trace TCP/IP traffic

A —trace al of the above

DECED _SAP_START

Directs DEC/EDI to start the SAP Status
Generator process. See the appendix on
the SAP Status Generator for further
details.

ENVIRONMENT VARIABLES
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Table C-1 (continued) Environment Variables

Environment Variable
Name

Effect

MEMQUEUE. TRACE

Causes all componentsin DEC/EDI that
interact with the DEC/EDI Memory
Queues to log that information to trace
filesin the /var/fadm/decedi/logs directory.
Information is very detailed and will have
anegative impact on both performance
and disk space usage. This environment
variable should only be used user the
direction of Compag or Digital Global-
soft.

ANA VERSI ON

By default, DEC/EDI supports only syn-
tax version 1 of the TRADACOMS stand-
ard and places thisidentifier in the STX
segment. However, if you wish to override
this value, you can set this environment
variable with the required value.

DECED _CSF_TI MEQUT

The number of minutes that the port/fetch
server should wait for aclient to respond
before assuming that the client is stalled.
The value should be between 60 (1 hour)
and 720 (12 hours).

DECED _CSF_PRESTART

The number of post/fetch serversto start
at DEC/EDI startup time. By default,
DEC/EDI starts 1 post/fetch server at star-
tup time and others as and when required.
The value must be between 1 and the
value of DECEDI_CSF_MAX.

DECED _CSF_MAX

The maximum number of post/fetch serv-
ersthat are allowed to run concurrently.
DEC/EDI imposes no limit on this value
but you must remember to allow for avail-
able system resources when setting this
value. Default is 3.

ENVIRONMENT VARIABLES
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Table C-1 (continued) Environment Variables

Environment Variable
Name

Effect

DECEDI _CST_PRESTART

The number of track serversto start at
DEC/EDI startup time. By defaullt,
DEC/EDI starts 1 track server at startup
time and others as and when required. The
value must be between 1 and the value of
DECEDI_CST_MAX.

DECEDI _CST_MAX

The maximum number of track servers
that are allowed to run concurrently.
DEC/EDI imposes no limit on this value
but you must remember to alow for avail-
able system resources when setting this
value. Default is 3.

DECED _CSG PRESTART

The number of CommandCenter/Cockpit
serversto start at DEC/EDI startup time.
By default, DEC/EDI starts 1 server at
startup time and others as and when
required. The value must be between 1
and the value of DECEDI_CSG_MAX.

DECED _CSG MAX

The maximum number of Command-
Center/Cockpit serversthat are allowed to
run concurrently. DEC/EDI imposes no
[imit on this value but you must remember
to alow for available system resources
when setting this value. Default is 3.

ENVIRONMENT VARIABLES
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Environment Variable
Name

Effect

DECED __NO TP_AGREE
OCONTI NUE

The presence of thisenvironment variable
tellsthe DEC/EDI Mapper not to abort a
trade post session if adocument does not
have Trading Partner Profile set up for the
requested Application, Partner and Docu-
ment identifiers. The document concerned
isNOT posted to DEC/EDI but a soft
error is generated and the next document
in the application fileis attempted. The
missing document can be regenerated by
using the —restart_from=<document’s
position in file> and the —L=<document’s
positioninfile> quaifiersto the trade post
command.

FBR_NO_STR WARN

The presence of thisenvironment variable
prevents the DEC/EDI Mapper from
reporting ‘ string comparison’ informa:
tional messages in the trade post output
and debug files.

ENVIRONMENT VARIABLES
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Table C-1 (continued) Environment Variables

Environment Variable
Name

Effect

DECEDI _| PM P2_SUBJECT

DEC/EDI allows you to control the sub-
ject of amessage in one of 3 ways.

If the ‘-connection_data’ qualifier is spec-
ified when using the ‘trade post’ com-
mand then the value associated with the
qualifier is used.

Otherwise, if avaueis specified in the
‘Connection Specific Data field of the
Trading Partner Profile then that value
will be used for all associated messages.

Otherwise, if this environment variableis
defined then the value associated with this
valueis used as the subject in al P2 bod-
ypart messages. The default isto use a
blank subject.

ENVIRONMENT VARIABLES
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Table C-1 (continued) Environment Variables

Environment Variable
Name

Effect

DECED _TRAX_TYPE

Used to identify Test documents when
using the TRADANET or BROKERNET
Value Added Networks un the United
Kingdom.

If the value associated with this environ-
ment variable is B and the Trading Partner
Profile for this partner has placed the text
$SMESSAGE-TYPE in the Application
Reference field and the document is a test
document, then the fourth character is
changedto a‘T’ toindicate atest docu-
ment making INVFIL into INVTIL.

If the value associated with this environ-
ment variableis not B or the variableis
not defined then if the Trading Partner
Profile for this partner has placed the text
SMESSAGE-TYPE in the Application
Reference field and the document is a test
document, the final 3 characters of the
Application Reference are changed to
‘TES making INVFIL into INVTES.

DECED _X12_BYPASS
SECLRI TY

In previous versions of DEC/EDI, if the
Security and Authentication qualifiersand
values defined in the Trading Partner Pro-
files must always match incoming inter-
changes. For DEC/EDI V4 and later, if
this environment variableis present then
DEC/EDI will ignore the values set in the
Security Code and Authentication Code
fieldsif the qualifiers associated with
these codes are set to ' 00'.

ENVIRONMENT VARIABLES




Soecifying Mapper Audit Levels C-13

Specifying Mapper Audit Levels

Table C-2

It is possible to configure the level of auditing information created by the
mapper.

By limiting the amount of information audited you can help to improve the
runtime performance of mapping. By setting the environment variable
FBR_RUNTI ME_AUDI T_LEVEL, the mapper can be configured to perform
none, some, or maximum auditing of runtime information. The following
table shows the auditing levels that can be set.

Mapper Audit Levels

Audit Level Auditing Performed
0 None
1 Commit Document, Soft Error, Hard Error, Hook, User

Event, History File, Start Recovery, End Recovery

2 Maximum

Audit level 0 prevents the mapper from writing any audit information at
runtime to the audit database. This provides a considerabl e performance
enhancement at runtime.

Audit level 1, the default, provides better performance over maximum
auditing, but not as much as gained at level 0. For most norma mapping
tables the only runtime audit point written to the audit database at level 1is
Commit Document. The information audited for the Commit Document
event provides sufficient information for tracking the document.

Level 1isthe minimum level required by Mapping Tables that utilise hook
routines to access information provided by runtime auditing.

Audit level 2 enables maximum auditing.

ENVIRONMENT VARIABLES






Appendix D Files and Processes Used

Table D-1

by Digital DEC/EDI

This appendix provides information on the main directories, files and
processes used, or created, by the Digital DEC/EDI Server and Application

Client.

Files Used by Digital DEC/EDI

File or Directory

Purpose

/sbin/init.d/dedi Scripts for starting and stopping the Server.

{usr/sbin/decedi* Main Digital DEC/EDI images and scripts.

Just/binftrade User accessible Digital DEC/EDI imagesi.e.
trade.

Jusr/examples/decedi/cli- | Example APl and CLI client code and

ent scripts.

{usr/shlib/libdecedi* .so Digital DEC/EDI shareable libraries.

/usr/man/manl/trade.1 Trade manual help.

/usr/man/man3/decedi*.3

Digital DEC/EDI APl manual help.

fusr/man/man8/decedi* .8

Digital DEC/EDI Administrator manual
help.

Jusr/include/decedi* .h

Include filesfor Digital DEC/EDI API.

Ivar/adm/decedi...

Root for al Digital DEC/EDI configuration
and operational data.

../13780Plug/

T 3780 gateway working directory.

...Jarch_reports/

Secondary Archive reports.




D-2

Table D-1 (continued) Files Used by Digital DEC/EDI

File or Directory Purpose
.. Jbackup/ girseeé(;rr]iary Archive & Retrieve working
.../data/ Configuration data and Profile Cache Files.
fimpdef/ B/I :ﬁg;ﬁg: gletl ons used by the Message
Jipd! T_i Inter Process Communications working

directory.

.../[locks/ T T Inter Process Lock working directory.
.../llogs/ T Error and Operator Logs.
.../maps/ Mapping Table Repository.
.Jsmtp/ T SMTP/MIME gateway working directory.
Jsmtp_store/ ;c)SrZTP/MIME gateway temporary message
..Istore_ 1/ Digital DEC/EDI file store # 1.
.Jstore_<n>/ Digital DEC/EDI file store #<n>.
..Jtemp/ T Temporary working directory.
.Ivanreports/ Tt VAN reportsfile store.

T Directories marked thus can be cleared periodicaly of all files. With the
Server shut down, you may delete the contents of these directoriesto save or
recover disk space. Thefilesin these directories are temporary files or log
files. You may like to preserve copies of some of these files prior to
deletion.

I Directories marked thus must not be located on NFS mounted disks.

FILES AND PROCESSES USED BY DIGITAL DEC/EDI



Table D-2

D-3

The following table shows the names of the different process daemons used
by Digital DEC/EDI:

Process Daemons Used by Digital DEC/EDI

Process Name

Description

decedi_guid

The GUI daemon. One of theseis started for each concurrent
request made from a PC running CommandCenter or Cockpit.
These processes are hot stopped when the Digital DEC/EDI
Server is stopped. They must be stopped manualy if neces-
sary.

decedi_ecnvd

The EDIFACT Converter daemon. One of theseis started if
EDIFACT Trandlation Services are required. It remains
active until the Server is stopped.

decedi_etfbd

The EDIFACT Transmission File Builder daemon. One of
these is started if EDIFACT Trandation Services are
required. It remains active until the Server is stopped.

decedi_etfsd

The EDIFACT Transmission File Splitter daemon. One of
theseis started if EDIFACT Trandlation Services are
required. It remains active until the Server is stopped.

decedi_etrnd

The EDIFACT Translator daemon. One of theseis started if
EDIFACT Trandlation Services are required. It remains
active until the Server is stopped.

decedi_impexpd

The Import/Export gateway daemon. One of theseis started
when the Server is started and configured to start the
Import/Export gateway. It remains active until the Server is
stopped or until the gateway is stopped by using Command-
Center.

decedi_pedid

The Pedi gateway daemon. One of these is started when the
Server is started and configured to start the Pedi gateway. It
remains active until the Server is stopped or until the gateway
is stopped by using CommandCenter.

decedi_oftpd

The OFTP gateway daemon. One of these is started when the
Server is started and configured to start the OFTP gateway. It
remains active until the Server is stopped or until the gateway
is stopped by using CommandCenter.

decedi_asd

The Archive Server daemon. One of these is started when the
Server is started. It remains active until the Server is stopped.

FILES AND PROCESSES USED BY DiGITAL DEC/EDI
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Table D-2 (continued) Process Daemons Used by Digital DEC/EDI

Process Name

Description

decedi_xcnvd

The X12 Converter daemon. One of these is started if the X12
Translation Services are required. It remains active until the
Server is stopped.

decedi_tcnvd

The Tradacoms Converter daemon. One of theseis started if
the Tradacoms Trand ation Services are required. It remains
active until the Server is stopped.

decedi_xtfbd

The X12 Transmission File Builder daemon. One of theseis
started if the X12 Trandation Services are required. It
remains active until the Server is stopped.

decedi_xtrnd

The X12 Trandator daemon. One of these is started if the
X12 Trandlation Services are required. It remains active until
the Server is stopped.

decedi_ttrnd

The Tradacoms Tranglator daemon. One of theseis started if
the Tradacoms Tranglation Services are required. It remains
active until the Server is stopped.

decedi_3780d

The 3780 gateway daemon. One of theseis started if the 3780
communicationsisrequired. It remains active until the Server
is stopped or until the gateway is stopped by using the Com-
mandCenter.

decedi_smtpd

The SMTP/MIME gateway daemon. One of theseis started if
the SMTP/MIME communicationsis required. It remains
active until the Server is stopped or until the gateway is
stopped by using the CommandCenter.

FILES AND PROCESSES USED BY DIGITAL DEC/EDI




Appendix E Sample OFTP Logs and
Traces

This appendix contains some sample log and trace files that the OFTP
gateway may produce.

Typical OFTP Error Log Messages

The following is an example of some typical messages |ogged by the OFTP
gateway into the Digital DEC/EDI Error Log file. They are displayed here
as you would see them if you were using decedi _| ook.

Each OFTP session is handled by a separate OFTP process. When a new
outbound or inbound connection is required a new child processis created
by the main parent OFTP process. Thisis denoted in the Error Log file by
the DECEDI _ SRVSTART messages. The messages also indicates the current
number of OFTP sessions currently running, including the one that has just
started.

Messages logged in the Error Log by different child servers can be
differentiated by the NAME element of the logged message. Each child server
has an identification of the format OFTP Server nnnnn, where nnnnnis
the actual PID of the process. In the example below, two child servers are
started, one with identification CFTP Server 30447, that was created to
handle an outbound session for connection id QUT and another, with
identification OFTP Ser ver 30535, that was created to handle a new
inbound X.25 session.

Tue May 30 14:44:49 1995 PID = 30306 NAME = Qut bound Coms
Controller

DECEDI __JOBSUB (i), job submtted to gateway
DECEDI __ GATEVAY (i), gateway = OFTP
DECEDI __ CONNID (i), connection id = OUT



E-2 Sample Outbound Trace

Tue May 30 14:44:49 1995 PI D = 30447 NAMVE = OFTP Server 30447

DECEDI __ SRVSTART (i), child server started for new outbound
connection OUT

DECEDI __ OFTPCHAN (i), channels currently running = 1

Tue May 30 14:44:52 1995 PID = 30535 NAME = OFTP Server 30535

DECEDI __ SRVSTART (i), child server started for new i nbound
X. 25 call

DECEDI __ _OFTPCHAN (i), channels currently running = 2

Tue May 30 14:44:57 1995 PI D = 30447 NAME = OFTP Server 30447
DECEDI __SRVSTCP (i), child server stopped

DECEDI _ CONNID (i), connection id = OUT

DECEDI __ _OFTPCHAN (i), channels currently running = 1

Tue May 30 14:44:57 1995 PID = 30535 NAME = OFTP Server 30535
DECEDI __SRVSTCP (i), child server stopped

DECEDI __CONNID (i), connection id = IN

DECEDI __ OFTPCHAN (i), channels currently running = 0

Sample Outbound Trace

Thefollowing isatypical trace of an outbound OFTP session. A singlefile
is sent from Digital DEC/EDI to the trading partner system. The session
includes the trace of atrading partner acknowledging thisfile with an End-
to-End response message (EERP).

Successful ly read connection record by connection id OQUT
Successfully | ocked connection record
X25: opened X. 25 port
X25: encoded paraneters...
DTE C ass X25- QUT
DTE Address 87654321
DTE Sub- Addr ess
User Data (hex)
X25: encoded paraneter list for nmaking call
X25: X. 25 call established using tenplate Default
X25: got X. 25 port status
port status = X25S RUNNI NG
STC. State Changed to | _WF RM (Initiator waiting for SSRM
X25: waited for an X 25 event...
- X25EV_DATA event triggered
X25: read 19 byte(s) of data

MSG <--- IN
SSRM - Start Session Ready Message

SAMPLE OFTP LoGS AND TRACES



Sample Outbound Trace E-3

SSRMCMVD ( Conmand) = |
SSRMMVSG ( Message) = ODETTE FTP READY
SSRMCR (Carriage Return)

MG ---> QUT
SSID - Start Session ID

SSI DCVD  ( Conmand) =X
SSIDLEV (Protocol Version Level) =1

SSI DCODE (Initiators | D code) = QUT-1D
SSI DPSWD (I nitiators Password) = OUTBOUND
SS| DSDEB ( Exchange Buffer Size) = 02048
SSIDSR ((S)end (R)eceive (B)yoth) = S

SSI DCMPR ( Conpr essi on) =Y

SSI DREST (Restarts) =Y

SSI DSPEC ( Speci al Logi c) =N

SSI DCRED (Exchange Buffer Credits) = 003
SSI DRSV1 (Reserved) = Resv
SSI DUSER (User Fiel d) = User

SSIDCR  (Carriage Return)

X25: sent 61 byte(s) of data
STC. State Changed to | _W _SSID (lnitiator waiting for SSID)
X25: waited for an X. 25 event...
- X25EV_DATA event triggered
X25: read 61 byte(s) of data

MSG <--- IN
SSID - Start Session ID
SSI DCVD  ( Conmand) = X
SSIDLEV (Protocol Version Level) =1
SSIDCODE (I nitiators |1 D code) = INID
SSIDPSWD (I nitiators Password) = | NBOUND
SS| DSDEB ( Exchange Buffer Size) = 02048
SSIDSR ((S)end (R)eceive (B)yoth) =R
SSI DCMPR ( Conpr essi on) =Y
SSI DREST (Restarts) =Y
SSI DSPEC ( Speci al Logi c) =N
SSI DCRED ( Exchange Buffer Credits) = 003
SSI DRSV1 (Reserved) = Resv
SSI DUSER (User Fiel d) = User

SSIDCR  (Carriage Return)

STC. State changed to | DLESP (Idl e Speaker)
Looking for files to send...

- finding next victim

- | oadi ng DATA cursor

- found next DATA victim

SAMPLE OFTP LOGS AND TRACES



E-4 Sample Outbound Trace

FSU:

updated file status to SENDING file =

26APR199514113943_QUT

MBG

X25:

---> QUT
SFID - Start File ID

SFI DCVD  ( Conmand) = H

SFI DDSN  (Fil e Dataset Nane) = 26APR199514113943
SFI DRSV1 (Reserved) =

SF| DDATE (Date YYMVDD) = 950426
SFI DTI ME (Ti ne HHWVVBS) = 141139
SFI DUSER (User Fi el d) =

SFI DDEST (Destination |D) = INID
SFIDORI G (Originator |1D) = QUT-I1D
SFIDFMI (File Format F/ V/UT) =V

SFI DRECL ( Maxi mum Record Size) = 00132
SFIDSIZ (File Size in 1K Bl ocks) = 0000001
SFI DREST (Restart Position) = 000000000

sent 128 byte(s) of data

Opened transnission file for read
/var/adm decedi /store_1/ 26APR199514113943 OUT. TRANSM SSI ON

STC:
sendi

X25:

X25:

MSG

STC:

Read
Read
Read
Read
Read
Read
Read
Read
Read
Read
Read
Read
Read
Read
Read

State Changed to OPOP (Waiting for SFPA/ SFNA after
ng SFI D)

wai ted for an X 25 event...

- X25EV_DATA event triggered

read 10 byte(s) of data

<--- IN

SFPA - Start File Positive Answer
SFPACMD  ( Conmand) =2
SFPAACNT (Answer Count) = 000000000
State changed to OPENO (Sendi ng Dat a)
132 byte(s) fromtransnmission file
132 byte(s) fromtransnmission file
132 byte(s) fromtransmission file
132 byte(s) fromtransmission file
132 byte(s) fromtransmission file
132 byte(s) fromtransnmission file
132 byte(s) fromtransnmission file
132 byte(s) fromtransnmission file
132 byte(s) fromtransmission file
132 byte(s) fromtransmission file
132 byte(s) fromtransmission file
132 byte(s) fromtransnmission file
132 byte(s) fromtransnmission file
132 byte(s) fromtransnmission file
51 byte(s) fromtransnmission file
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Read EOF fromtransm ssion file

MSG ---> QUT
DATA - Data Exchange Buffer (Length = 1943)
Command =
SR (63)
UNB+UNQA: 1+RTS_AP_ INT | D+RTS_PT_I NT_I D+950519: 0943+000003557+R
T
SR (63)
S_AUTH_CODE+M XXED UNG+PAYDUC+RTS AP_GRP_I D+RTS_PT_GRP_I D+9505
1
SR (06) ECOR : 9:0943
SR (63) :
+000003557+UN+1: 921' UNH+00000355700001+PAYDUC: 1: 921: UN+RTS-
PAYD
SR (63)
UC- 100’ BGW+1: 100: 1: Document/message name+Docunent / nessage
nunbe
SR (06) E(P Dor+1+AA
SR (63)
“PAI +1: 10: 1: 100: 1: 1’ FI | +AA+Account hol der nu: Account hol der
nam
SR (63) :
e: Account hol der nane: Cur+lnstitution:100: 1:Institution
branc: 1
SR (06) ECR : 00:1:1
SR (63)
nstitution namne: Instltutlon branch
pl ace+Cou’ DTM+10: Dat e/ ti ne/ p
SR (63) :
eriod: 101" CUX+1: Cur 1:1288+1: Cur: 1: 1288+128899+AAA" FTX+AAA+1+F
r
SR (06) E(R : e:100:
SR (63)
1+Free text: Free text Free text: Free text: Free
t ext +Lan’ RFF+AAA
SR (63) Do
Ref erence nunber: Li ne n: Ref erence version nunber’ DTM+10: Dat e/t
SR (06) EOR : ine/pe
SR (63)
riod: 101’ NAD+AA+Party ididentifi:100:1+Name and address
line:N
SR (63)
ame and address |ine:Name and address |ine: Name and address
lin
SR (06) EOR : e: Nane
SR (63) :
and address I|ne+Party nane: Party nane: Party nane: Party nane: P
SR (63)
arty name: 1+Str eet and nunber/P. O. Box: Street and number/P.Q
B
SR (06) EOR : ox: Str
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E-6 Sample Outbound Trace

SR (63) :
eet and nunber/P. O Box+C ty nane+Country
s+Post code+Cou’ CTA+AA

SR (63)
+Department or enp: Departrrent or enpl oyee’ COM+Commruni cati on
num

SR (06) EOR : ber: AA

SR (63) :
@ S+1: 100: 1: 1’ RFF+AAA: Ref erence number: Li ne n: Ref er ence
versio

SR (63) :n

nunber ' MOA+1: 128. 99: Cur: 1: 1’ BUS+1: ADV: 100: 1: Busi ness descr i pt
SR (06) E(P i on+DO
SR (63)

+1+ABX 100: 1+1’ CUX+1: Qur: 1: 1288+1: Cur: 1: 1288+128899+AAA’ DTM+10

SR (63)
Dat e/ tine/ peri od: 101’ NAD+AA+Party id identifi:100: 1+Name and
ad

SR (06) EOR : dress

SR (63)
l'i ne: Nane and address l'i ne: Nane and address |ine: Nane and
addre

SR (63)
ss |line: Name and address |ine+Party nane: Party nane: Party
nane:

SR (06) EOR : Party

SR (63) :
name: Party nane: 1+Street and nunber/P.O Box: Street and
nunber /

SR (63) :
P.O Box: Street and number/P. O Box+Ci ty nanme+Country
s+Post cod

SR (06) EOR : e+Cou’

SR (63)

RFF+AAA: Ref er ence nunber Li ne n: Reference version
nunber’ MOA+1:

SR (63) :
128.99: Cur:1: 1" AJT+1+128899' FTX+AAA+1+Fre: 100: 1+Free text: Free
SR (06) EOR : text:F
SR (63) :
ree text:Free text: Free
t ext +Lan’ UNS+S' I\/D’-\+1' 128.99: Cur: 1: 1" CNT
SR (63)
+1:128899: Mea’ AUT+VaI i dation result+Validation key
identificati

SR (06) EOR : on’ UNT

SR (51) EOR:
+28+00000355700001" UNE+1+000003557" UNZ+1+000003557’
X25: sent 1943 byte(s) of data
MG ---> QUT
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Sample Outbound Trace E-7

EFID - End File ID

EFI DCMD  ( Command) =T
EFI DRCNT (Record Count) = 000000015
EFI DUCNT (Byte Unit Count) = 000000001899

X25: sent 22 byte(s) of data

STC. State changed to CLOP (Waiting for EFPA/EFNA after
sendi ng EFI D)

X25: waited for an X 25 event...
- X25EV_DATA event triggered
X25: read 2 byte(s) of data

MSG <--- IN
EFPA - End File Positive Answer
EFPACMD ( Commrand) =4

EFPACD (Change Direction) =Y

Closed transmission file
/var/adm decedi / store_1/ 26APR199514113943_QOUT. TRANSM SSI ON

FSU. updated file status to SENT, file = 26APR199514113943_QOUJT

MG ---> QUT
CD - Change Direction
CDCMD (Command) = R

X25: sent 1 byte(s) of data
STC. State changed to IDLELI (ldle |istener)
X25: waited for an X 25 event...
- X25EV_DATA event triggered
X25: read 106 byte(s) of data

MSG <--- IN
EERP - End-to- End Response

EERPCMD  ( Command) = E

EERPDSN (File Dataset Nane) = 26APR199514113943
EERPRSV1 (Reserved) =

EERPDATE (Date YYMVDD) = 950426

EERPTI ME (Ti me HHMVSS) = 141139

EERPUSER (User Fi el d) =

EERPDEST (Destination |D) = aJr-1D
EERPORI G (Origi nator 1D) = INID

FSU. updated file status to DELIVERED, file
26APR199514113943 QUT
FSU. updated file status to PURGEABLE, file
26APR199514113943 QUT

MSG ---> QUT

SAMPLE OFTP LOGS AND TRACES



E-8 Sample Outbound Trace

RTR - Ready to Receive
RTRCMD (Conmand) = P

X25: sent 1 byte(s) of data
STC. State changed to IDLELI (1dle Listener)
X25: waited for an X 25 event...
- X25EV_DATA event triggered
X25: read 1 byte(s) of data

MSG <--- IN
CD - Change Direction
CDCMD (Command) = R

Looking for files to send...
- finding next victim
- | oadi ng DATA cursor
- no DATA victimfound

MG ---> QUT
ESID - End Session ID
ESI DCVD ( Conmrand) = F
ESI DREAS (Reason Code) = 00 (Nornml Session Ternination)

X25: sent 3 byte(s) of data

STC. State Changed to WFCLEAR (Waiting for X 25 call to be
cl ear ed)

X25: waited for an X 25 event...
- X25EV_CALLCLEARED event triggered

Executing cl eanup routine...
- clearing error count to zero for connection OUT
- connection term nated nornal ly

Executing shutdown routine...

- successfully witten back connection record OUT to
dat abase

- successfully unl ocked connection record OUT

X25: closing X 25 port

STC. State Changed to Ending

LOG DECEDI __OFTPCHAN (i), channels currently running =1
LOG DECEDI __CONNID (i), connection id = OUT

LOG DECEDI __SRVSTOP (i), child server stopped

SAMPLE OFTP LoGS AND TRACES



Sample Inbound Trace

Sample Inbound Trace E-9

Thefollowing isatypical trace of aninbound OFTP session. A singlefileis
received from the trading partner system. The session includes the trace of
Digital DEC/EDI acknowledging the file just received with an End-to-End

response message (EERP).

Successful ly read connection record by remote OFTP id OUT-I1D

- matched to connection id IN
Successfully | ocked connection record
MSG <--- IN
SSID - Start Session ID
SSI DCVD  ( Conmand)

SSIDLEV (Protocol Version Level)
SSI DCODE (Initiators | D code)

SSI DPSWD (I nitiators Password)

SS| DSDEB ( Exchange Buffer Size)
SSIDSR  ((S)end (R)eceive (B)oth)
SSI DCMPR ( Conpr essi on)

SSI DREST (Restarts)

SSI DSPEC ( Speci al Logi c)

SSI DCRED ( Exchange Buffer Credits)
SSI DRSV1 (Reserved)

SSI DUSER (User Fi el d)

SSIDCR  (Carriage Return)

MG ---> OQUT

SSID - Start Session ID

SSI DCVD  ( Conmand)

SSIDLEV (Protocol Version Level)
SSIDCODE (I nitiators |ID code)
SSIDPSWD (I nitiators Password)

SS| DSDEB ( Exchange Buffer Size)
SSIDSR  ((S)end (R)eceive (B)oth)
SSI DCMPR ( Conpr essi on)

SSI DREST (Restarts)

SSI DSPEC ( Speci al Logi c)

SSI DCRED ( Exchange Buffer Credits)
SSI DRSV1 (Reserved)

SSI DUSER (User Fiel d)

SSIDCR (Carriage Return)

X25:
STC.
X25:

sent 61 byte(s) of data
State Changed to | DLELI
waited for an X 25 event...

X

1

IN-ID

I NBOUND
02048

(Idle listener)
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- X25EV_DATA event triggered
X25: read 128 byte(s) of data

MSG <--- IN
SFID - Start File ID
SFI DCVD  ( Conmand) = H
SFIDDSN (Fil e Dataset Nane) = 26APR199514113943
SFI DRSV1 (Reserved) =
SF| DDATE ( Date YYMVDD) = 950426
SFI DTI ME (Ti me HHMVSS) = 141139
SFI DUSER (User Fiel d) =
SFI DDEST (Destination |D) = INID
SFIDORI G (Origi nator 1D) = QUT-1D
SFIDFMI  (File Format F/ VI U T) =V
SFI DRECL ( Maxi mum Record Size) = 00132
SFIDSIZ (File Size in 1K Bl ocks) = 0000001
SFI DREST (Restart Position) = 000000000

Receiving new file

FSU: created new conmmuni cation audit record, file =
30MAY199514445516_I N

Created new transm ssion file
/var/ adm decedi / st ore_1/ 30MAY199514445516_1 N. TRANSM SSI ON

MSG ---> QUT
SFPA - Start File Positive Answer
SFPACMD ( Conmand) =2
SFPAACNT ( Answer Count) = 000000000
X25: sent 10 byte(s) of data
STC. State changed to OPENl (Receiving Data)
X25: waited for an X 25 event...
- X25EV_DATA event triggered
X25: read 1943 byte(s) of data

MSG <--- IN
DATA - Data Exchange Buffer (Length = 1943)
Conmmand = D
SR (63)
UNB+UNOA 1+RTS_AP_ INT | D+RTS_PT_I NT_I D+950519: 0943+000003557+R
SR (63)
S_AUTH_CODE+M XXED UNG+PAYDUC+RTS AP_GRP_I D+RTS_PT_GRP_I| D+9505
1
SR (06) EOR : 9: 0943
SR (63) :
+000003557+UN+1: 921" UNH+00000355700001+PAYDUC: 1: 921: UN+RTS-
PAYD
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SR (63)
UC- 100’ BGW+1: 100: 1: Docurrent/rressage nanme+Docunent / nessage
nunbe
SR (06) EO? Tr+1+AA
SR (63)
‘PAI +1:10: 1: 100: 1: l‘ FI I +AA+Account hol der nu: Account hol der
nam
SR (63) :
e: Account hol der nane: Cur+lnstitution:100:1:Institution
branc: 1
SR (06) EOR : 00:1:1
SR (63) :
nstitution name:Institution branch
pl ace+Cou’ DTM+10: Dat e/tinelp
SR (63)
eriod: 101" CUX+1: Cur 1:1288+1: Cur: 1: 1288+128899+AAA" FTX+AAA+1+F
r
SR (06) EOR : e: 100:
SR (63)
1+Free text: Free text Free text: Free text: Free
t ext +Lan’ RFF+AAA
SR (63) B
Ref erence nunber: Line n: Reference version nunber’ DTM+10: Dat e/ t
SR (06) EOR : ine/pe
SR (63) :
riod: 101’ NAD+AA+Party ididentifi:100:1+Nanme and address
line:N
SR (63)
ane and address Ilne Nanme and address |ine: Nane and address
lin
SR (06) ECR : e: Nane
SR (63)
and address I|ne+Party name: Party nane: Party nane: Party nane: P
SR (63) :
arty name: 1+Street and nunber/P. O Box: Street and nunber/P. QO
B

SR (06) E(R Toox: Str

SR (63)
eet and nunber/P. QO Box+O ty nane+Country
s+Post code+Cou’ CTA+AA

SR (63)
+Department or enp: Departr’rent or enpl oyee’ COM+Comruni cati on
num

SR (06) ECR : ber: AA

SR (63)
@ S+1: 100: 1: 1' RFF+AAA: Ref er ence nurmber : Li ne n: Ref er ence
versio

SR (63) :
N number’ MOA+1: 128. 99: Cur: 1: 1 BUS+1: ADV: 100: 1: Busi ness
descri pt

SR (06) EOR : ion+DO
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E-12 Sample Inbound Trace

SR (63)
+1+ABX: 100: 1+1 CUXHL: Qur: 1: 1288+1: Qur: 1: 1288+128899+AAN' DTMLO

SR (63)
Dat e/ ti ne/ peri od: 101 NAD+AA+Party id identifi:100: 1+Nane and
ad

SR (06) EOR : dress

SR (63) :
line: Name and address |ine: Nane and address |ine: Nane and
addre

SR (63)
ss line: Name and address | ine+Party nanme: Party nane: Party
nane:

SR (06) EOR : Party

SR (63)
name: Party nane: 1+Street and nunber/P.O Box: Street and
number /

SR (63)
P. O. Box: Street and nurmber/ P. O, Box+City nanme+Country
s+Post cod

SR (06) EOR : e+Cou’
SR (63)
RFF+AAA: Ref er ence nurrber Li ne n: Reference version
nunber’ MOA+1:
SR (63) :
128.99: Cur: 1: 1’ AJT+1+128899 FTX+AAA+1+Fre: 100: 1+Free text: Free
SR (06) EOR : text:F
SR (63) :
ree text: Free text: Free
t ext +Lan’ UNS+S MOA+1: 128. 99: Cur: 1: 1’ CNT
SR (63) :
+1: 128899: Mea’ AUT+Val i dati on resul t +Val i dati on key
identificati

SR (06) EOR : on’ UNT
SR (51) ECR:
+28+00000355700001' UNE+1+000003557’ UNZ+1+000003557"

Wote 132 bytes to transmission file
Wote 132 bytes to transmission file
Wote 132 bytes to transmission file
Wote 132 bytes to transnission file
Wote 132 bytes to transnission file
Wote 132 bytes to transnission file
Wote 132 bytes to transmission file
Wote 132 bytes to transmission file
Wote 132 bytes to transmission file
Wote 132 bytes to transnission file
Wote 132 bytes to transnission file
Wote 132 bytes to transnission file
Wote 132 bytes to transmission file
Wote 132 bytes to transmission file
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Sample Inbound Trace E-13

Wote 51 bytes to transmission file
X25: waited for an X 25 event...

- X25EV_DATA event triggered
X25: read 22 byte(s) of data

M5G <--- IN
EFID - End File ID

EFI DCMD  ( Command) =T
EFI DRCNT (Record Count) = 000000015
EFI DUCNT (Byte Unit Count) = 000000001899

Byte count OK in EFID received

FSU. updated file status to RECEIVED, file =
30MAY199514445516_I N

Closed transmission file
/var/adn decedi / store_1/ 30MAY199514445516 | N. TRANSM SSI ON

Looking for files to acknow edge. ..
- finding next victim
- loadi ng EERP cursor
- found next EERP victim

MSG ---> OUT
EFPA - End File Positive Answer
EFPACMD ( Commrand) =4

EFPACD (Change Direction) =Y

X25: sent 2 byte(s) of data
STC. State changed to WFCD (Waiting for change direction)
X25: waited for an X 25 event...
- X25EV_DATA event triggered
X25: read 1 byte(s) of data

MBG <--- IN
CD - Change Direction
CDCMD (Command) = R

Looking for files to acknow edge. ..
- finding next victim
- |l oadi ng EERP cursor
- found next EERP victim

MG ---> QUT
EERP - End-to- End Response

EERPCVD ( Conmand) = E

EERPDSN (File Dataset Nane) = 26APR199514113943
EERPRSV1 ( Reserved) =

EERPDATE (Date YYMVDD) = 950426

EERPTI ME ( Ti me HHWVSS) = 141139

SAMPLE OFTP LOGS AND TRACES



E-14 Sample Inbound Trace

EERPUSER (User Fi el d)
EERPDEST (Destination |D)
EERPORI G (Originator |D)

QJT-1 D
IN-1D

X25: sent 106 byte(s) of data

STC. State Changed to WFRTR (Waiting for RTR after sending
EERP)

X25: waited for an X. 25 event...
- X25EV_DATA event triggered
X25: read 1 byte(s) of data

MSG <--- IN
RTR - Ready to Receive
RTRCMD (Command) = P

FSU. updated file status to ACKED, file = 30MAY199514445516_I N
Notifying CC of new inbound file, file = 30MAY199514445516_ I N

Looking for files to acknow edge. ..
- finding next victim
- loadi ng EERP cursor
- no EERP victimfound

MSG ---> QUT
CD - Change Direction
CDCMD (Command) = R

X25: sent 1 byte(s) of data
STC. State Changed to |IDLELI (Ildle Listener)
X25: waited for an X 25 event...
- X25EV_DATA event triggered
X25: read 3 byte(s) of data

MSG <--- IN
ESID - End Session ID
ESI DCVD ( Commrand)
ESI DREAS (Reason Code)

F
00 (Normal Session Term nation)

End Sessi on Request (ESID) Received - nornal termnation

X25: X. 25 call cleared

STC. State Changed to WFCLEAR (Waiting for X. 25 call to be
cl ear ed)

X25: waited for an X 25 event...
- X25EV_CALLCLEARED event triggered

Executing cl eanup routine...
- clearing error count to zero for connection IN

SAMPLE OFTP LoGS AND TRACES



Extract of an OFTP Error Trace E-15

- connection termnated normal ly

Executing shutdown routine...
- successfully witten back connection record INto database
- successfully unl ocked connection record IN

X25: closing X 25 port

STC. State Changed to Ending

LOG DECEDI __OFTPCHAN (i), channels currently running = 0
LOG DECEDI __CONNID (i), connection id = 1IN

LOG DECEDI __SRVSTOP (i), child server stopped

Extract of an OFTP Error Trace

The trace below shows a SFID (Start File Request) being rejected with a
SFNA (Start File Negative Answer) with areason code of 13 (Duplicate
File). At the end you can also see that this error to send the file has resulted
in the file retry count being incremented by one. This has exceeded the
specified retry limit and the transmission file isfailed as aresult.

STC. State changed to | DLESP (Idl e Speaker)
Looking for files to send...

- finding next victim

- | oadi ng DATA cursor

- found next DATA victim

FSU. updated file status to SENDING file =
26APR199514113943_QUT

MSG ---> QUT
SFID - Start File ID

SFI DCVD  ( Conmand) =H

SFI DDSN (Fil e Dat aset Nane) = 26APR199514113943
SFI DRSV1 (Reserved) =

SFI DDATE ( Dat e YYMVDD) = 950426
SFI DTI ME (Ti ne HHWVBS) = 141139
SFI DUSER (User Fi el d) =

SFI DDEST (Destination |D) = INID
SFIDORI G (Originator |1D) = QUT-1D
SFIDFMI (File Format F/ V/IUT) =V

SFI DRECL ( Maxi mum Record Si ze) = 32767
SFIDSIZ (File Size in 1K Blocks) = 0000001
SFI DREST (Restart Position) = 000000000

X25: sent 128 byte(s) of data
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E-16 Extract of an X.25 Error Trace

Opened transmission file for read
/usr/users/nrfatl/store_2/26APR199514113943_QOUT. TRANSM SSI ON

STC. State Changed to OPOP (Waiting for SFPA/ SFNA after
sendi ng SFI D)

X25: waited for an X. 25 event...
- X25EV_DATA event triggered
X25: read 4 byte(s) of data

MSG <--- IN
SFNA - Start File Negative Answer

SFNACMD ( Command) =3
SFNAREAS (Answer Reason) = 13 (Duplicate File)
SFNARRTR (Answer Retry) = N

LOG DECEDI __FNAR13 (i), duplicate file

LOG DECEDI __TFILENAME (i), transmission file :
26APR199514113943_QUT

LOG DECEDI __CONNID (i), connection id = QUT

LOG DECEDI __ OFTPSTATE (i), OFTP state = Wiiting for SFPA/ SFNA
after sending SFID

LOG DECEDI __STRTREF (w), start file refused

Executing cleanup routine (error condition)...

- closed transnmission file
/usr/users/nrfatl/store_2/26APR199514113943_QOUT. TRANSM SSI ON

LOG DECEDI __TFILENAME (i), transmission file :
26APR199514113943_QUT

LOG DECEDI __RETRYEXC (w), file retry count exceeded

- setting transmission to Failed to Send for
26APR199514113943 QUT

- file retry count has been exceeded

- incrementing error count for connection OUT
Looking for files to send...

- finding next victim

- | oadi ng DATA cursor

- no DATA victim found

Extract of an X.25 Error Trace

Thefollowing trace shows an error while attempting to make an X.25 cal to
atrading partner.

The X.25 call attempted to use aDTE Class of X25- OQJT, aDTE Address of
99999999, a DTE Sub-Address of 99 and Call User Data of 72000000.
The attempted call was using an X.25 template named Does_hot _exi st .
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Extract of an X.25 Error Trace E-17

The attempt to make an X.25 call failed because the specified X.25 template
does not exist.

Successfully read connection record by connection id OUT2
Successfully | ocked connection record

X25:
X25:

X25:
X25:
LOG

LOG
routi

LOG
LOG
LOG
LOG

opened X. 25 port
encoded paraneters...

DTE d ass = X25-QJT
DTE Address = 99999999
DTE Sub- Address = 99

User Data (hex) =72 000

encoded paraneter |ist for naking call

error making X 25 call using tenpl ate Does_not _exi st
DECEDI __ X25ERROR (e), Specified tenplate does not exi st

DECEDI __ SYSSRVERR (e), error calling the system service
ne X25MakecCal |

DECEDI __ MAKECALLERR (e), error establishing X 25 call
DECEDI __ CONNID (i), connection id = QOUT2

DECEDI __ OFTPSTATE (i), OFTP state = Starting

DECEDI __OFTPQUTERR (e€), error processing new out bound

connection

Executing shutdown routine...

successfully witten back connection record QUT2 to

dat abase

X25:
STC:
LOG
LOG
LOG

successful ly unl ocked connection record OUT2

closing X. 25 port

St ate Changed to Ending

DECEDI __OFTPCHAN (i), channels currently running = 0
DECEDI _ CONNID (i), connection id = QOUT2

DECEDI _ SRVSTOP (i), child server stopped

SAMPLE OFTP LOGS AND TRACES






Appendix F Sample SMTP/MIME Logs
and Traces

This appendix contains some sample trace files that the SMTP gateway can
produce. Trace files are produced by the SMTP gateway for al connections
that have trace enabled.

Tracefiles are created in the directory: / var/ admi decedi /| ogs/, and
have the following name format:

SMIP_ABBBBBBBCOCC _<conni d>. TRACE
where ABBBBBBBCOCC is a date/time stamp.

Sample SMTP Gateway Outbound Trace
(Security Type: None)

Thefollowing isatypical trace of an outbound session. A singlefileis sent
in aloopback fashion from Digital DEC/EDI back to Digital DEC/EDI.

Successful ly read connection record by connection id SMIP

Successfully | ocked connection record

Looking for files to send...
- loading transmission file cursor

Processing transmi ssion : 11APR199612350241_SMIP

Updated file status to Sending

Parsi ng the Connection Specific Data (CSD)
- 6 found
- Csph1
- CsD2
- CsD3
- Csp4
- CsD5
- CsSD6

EDI System



F-2 Sample SMTP Gateway Outbound Trace (Security Type: None)

Bui | di

CsDv
CsD8
CsD9
ng standard RFC1767 nessage

opened . ENVELOPE file

/var/adnf decedi / snt p/ 11APR199612350241_SMIP. EVELOPE
processi ng Date: header

added header (Date: Thu, 11 Apr 1996 12: 35: 06+0000)
processi ng From header ()

From header in SCF is blank

using From header in SPA (edinmail @i dgets. couk)
added header (From edimail @v dgets. co. uk)

processi ng Subject: header (#TRF)

added header (Subject: 11APR199612350241 SMIP
processi ng Sender: header (edinmail @V dgets. couk)
added header (Sender: edimail @M dgets. co. uk)

reply field is enpty; not adding Reply-To: heder
processi ng To: header (#CSD2 <edi mai |l @v dget sco. uk>)
added header (To: EDI System <edi mai | @v dget sco. uk>)
processing cc: header (user@udit.org)
added header (cc: user@udit.org)

bcc field is enpty; not adding bcc: header
processi ng M Me-Version: header (1.0)
added header (M ME-Version: 1.0)

header field 1 is enpty; not addi ng header
header field 2 is enpty; not addi ng header
header field 3 is enpty; not addi ng header
header field 4 is enpty; not addi ng header
header field 5 is enpty; not adding header 5

processi ng Message-|D: header (<#TRF@n dgets. o.uk>)
added header

(Message-1 D <11APR199612350241_SMIP@u dgets. co. uk>)

cl osed . ENVELOPE file

[ var/ adm decedi / snt p/ 11APR199612350241_SMTP. ENVELOPE
opened . HEADER fil e

/var/adnf decedi / snt p/ 11APR199612350241_SMIP. HEADER
processi ng content type ()

usi ng content type ()

processi ng content-type paraneters ()

no content-type paranmeters specified; |eaving blank
content type is blank, not adding Content-Type: header
processi ng content encodi ng (Quoted-Printable)

usi ng content encodi ng (Quoted- Printable)

added header (Content-Transfer-Encodi ng: Quoted
-Printable)

AwN PR

added blank line to .HEADER fil e
cl osed . HEADER fil e
[ var/ adm decedi / snt p/ 11APR199612350241_SMTP. HEADER
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Sample SMTP Gateway Outbound Trace (Security Type: None) F-3

- created .RAWfile
[ var/ adm decedi / smt p/ 11APR199612350241 SMTP. RAW
Checking if external processing required...
- external processing not required
- created .DATA file
/var/adnf decedi / snt p/ 11APR199612350241_SMIP. DATA
Encodi ng data into required format
- encoding to Quoted-Printable
- opened input file
[ var/adm decedi / snt p/ 11APR199612350241_SMTP. DATA
- opened output file
/var/ adnf decedi / snt p/ 11APR199612350241_SMIP. CONTENT
- file encoded to Quoted Printable
ol d char count 2375
new char count 2445
- created . CONTENT file
/var/adm decedi / snt p/ 11APR199612350241_SMTP. CONTENT
Bui | di ng conpl ete . MESSAGE file
/var/ adnf decedi / snt p/ 11APR199612350241_SMIP. MESSAGE
- copied . ENVELOPE to . MESSAGE file
/var/ adm decedi / snt p/ 11APR199612350241 SMTP. MESSAGE
- appended . HEADER to . MESSAGE file
/var/ adm decedi / snt p/ 11APR199612350241 SMTP. MESSAGE
- appended . CONTENT to . MESSAGE file
/var/adnf decedi / snt p/ 11APR199612350241_SMIP. MESSAGE
Posting nmessage using sendmail (Interactive)
- nessage file =
/var/ adm decedi / snt p/ 11APR199612350241 SMTP. MESSAGE
- command =
[usr/sbin/sendmail -v -odi -f edimail -t
</var/ adn decedi / snt p/ 11APR199612350241_SMIP. MESSAGE
>>/ var/ adni decedi /| ogs/ SMIP_11APR199612350571SMIP. TRACE
- first check addresses, then post if K
EDI System <edi nai | @v dgets. co.uk>... deliverable
user @udit.org... deliverable
EDI System <edi mai | @v dgets. co.uk>... Connecting t (local)...
EDI System <edi mai | @v dgets. co. uk>... Sent
user @udit.org... Connecting to audit.org (sntp)..

220 audit.org ESMIP Sendmail 8.7.3/8.7;, Thu, 11 Apr 1996
14:37: 10 +0200

>>> HELO wi dget s. co. uk

250 audit.org Hello widgets.co.uk [16.36.112.184], pl eased to
neet you

>>> MAI L From <edi mai | @v dget s. co. uk>
250 <edi mai | @i dgets. co. uk>... Sender ok
>>> RCPT To: <user @udit. org>

250 Reci pi ent ok

>>> DATA

SAMPLE SMTP/MIME LOGS AND TRACES



F-4 Sample SMTP Gateway Inbound Trace (Security Type: None)

354 Enter nmail, end with "." on a line by itself
>>>

250 QAA06761 Message accepted for delivery

>>> QUIT

221 audit.org closing connection
user @udit.org... Sent
- posted nessage successfully
Updated file status to Sent
Savi ng nessage file into the decedi store directory
- nessage file saved
Updated file status to Delivered
Updated file status to Purgeabl e
Ri ppl ed transm ssion status to docunents
Notified Archive Server of conpleted file
Transmi ssi on processed successful ly
- clearing error count to zero for connecti on SMIP
Cl eaning up, ready for next file
- closing all files
- deleting tenporary work files in sntp directory
About to update connection record SMIP

- successfully witten back connection record
SMIP to dat abase

- successfully unl ocked connection record SMIP
Trace file closed

Sample SMTP Gateway Inbound Trace (Security
Type: None)

Thefollowing isatypical trace of an inbound session. A singlefileis
received from Digital DEC/EDI in aloopback fashion. Notice that the trace
file starts by listing all headers found in the inbound message. The inbound
tracefile starts at the point when the Fr om addressis successfully matched
to a connection id.

Date: Thu, 11 Apr 1996 12: 35: 06 +0000

From edi mai |l @i dgets. co. uk

Subj ect: 11APR199612350241_SMIP

Sender: edi mai |l @i dgets. co. uk

To: EDI System <edi mai | @v dgets. co. uk>

Cc: user@udit.org

M ne-Version: 1.0

Message-1d: <11APR199612350241_SMIP@\ dget s. co. uk>

Cont ent - Transf er - Encodi ng: Quot ed- Pri ntabl e

Successfully read connection record by renote alias

- matched to connection id SMIP
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Sample SMTP Gateway Inbound Trace (Security Type: None) F-5

Successfully | ocked connection record
Initializing new audit record
Found no content type
- using default SCF value EDIF
Created new communi cation audit record,
file = 11APR199612351288_SMIP
Decodi ng data
- decodi ng from Quot ed-Printabl e
- opened input file
/var/ adm decedi / snt p/ 11APR199612351288_CONNI D. CONTENT
- opened output file
/var/adm decedi/ snt p/ 11APR199612351288_CONNI D. DATA
- file decoded from Quoted Printable
ol d char count = 2445
new char count = 2375
- created .DATA file
/ var/ adm decedi / snt p/ 11APR199612351288_CONNI D. DATA
Checking if external processing required..
- external processing not required
- created . RAWTfile
/var/ adm decedi/ snt p/ 11APR199612351288_CONNI D. RAW
- created . TRANSM SSI ON

/var/adnf decedi / store_1/11APR199612351288_SMIP. TRANSM SSI ON
Updated file status to Received
Savi ng nessage file into the decedi store directories
- nessage file saved
Del eti ng i nbound nessage

/var/adm decedi / snt p_store/ 11APR199612351288_CONNI D. MESSAGE
- del eted processed file
Transm ssion processed successfully
- clearing error count to zero for connection SMIP
About to update connection record SMIP

- successfully witten back connection record
SMIP to dat abase

- successfully unl ocked connection record SMIP
Cl eani ng up. ..

- closing all other files

- deleting tenporary work files in sntp directory
Trace file closed

SAMPLE SMTP/MIME LOGS AND TRACES



F-6 Sample SMTP Gateway Outbound Trace (Security Type: External)

Sample SMTP Gateway Outbound Trace
(Security Type: External)

Thefollowing is an extract of atypical outbound trace when Security Type
has been set to Ext er nal .

Checking if external processing required...
- external processing required
- processing outbound substitution tags
- initial command = cp #lF #OF
- final conmand =
cp /var/adnif decedi/snt p/ 16APR199612513845_SMIP. RAW
[ var/ adnf decedi / snt p/ 16 APR199612513845_SMIP. DATA
- external command executed
- checking if .DATA file produced
- .DATA fil e produced
Encodi ng data into required format
- encodi ng to Base64
- opened input file
/var/ adm decedi / snt p/ 16APR199612513845_SMIP. DATA
- opened output file
/var/adm decedi / snt p/ 16APR199612513845_SMI'P. CONTENT
- file encoded to Base64
old char count = 2375
new char count = 3260
- created . CONTENT file
/var/ adm decedi / snt p/ 16APR199612513845_SMTP. CONTENT
Bui | di ng conpl ete . MESSAGE file
/var/adnf decedi / snt p/ 16APR199612513845_SMIP. MESSAGE
- copied . ENVELOPE to . MESSAGE file
/var/ adm decedi / snt p/ 16APR199612513845_SMIP. MESSAGE
- appended . HEADER to . MESSAGE file
/var/ adm decedi / snt p/ 16APR199612513845_SMIP. MESSAGE
- appended . CONTENT to . MESSAGE file
/var/adm decedi / snt p/ 16APR199612513845_SMIP. MESSAGE
Posting nmessage using sendmail (Interactive)
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Sample SMTP Gateway Inbound Trace (Security Type: External) F-7

Sample SMTP Gateway Inbound Trace (Security
Type: External)

Thefollowing is an extract of atypical inbound trace when Security Type
has been set to Ext er nal .

Created new comuni cation audit record,
file = 16APR199612514622_SMIP
Decodi ng data
- decodi ng from Base64
- opened input file
/var/adm decedi / snt p/ 16APR199612514622_CONNI D. CONTENT
- opened output file
/var/ adm decedi / snt p/ 16APR199612514622_CONNI D. DATA
- file decoded from Base64
old char count = 3214
new char count = 2375
- created .DATA file
/ var/ adm decedi / snt p/ 16APR199612514622_CONNI D. DATA
Checking if external processing required...
- external processing required
- processing inbound substitution tags
- initial command = cp #lF #OF
- final conmand = cp
/var/ adnf decedi / snt p/ 16 APR199612514622_CONNI D. DATA
[ var/ adnf decedi / snt p/ 16 APR199612514622_CONNI D. RAW
- external conmand executed
- checking if .RAWTfile produced
- .RAWTfile produced
- created . TRANSM SSI ON

/var/adnf decedi / store_1/ 16APR199612514622_SMIP. TRANSM SSI ON
Updated fil e status to Recei ved
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Appendix G Sample 3780 Logs and
Traces

This appendix contains some sample trace files that the 3780 gateway can
produce. Trace files are produced by the 3780 gateway for all connections
that appropriate trace options enabled.

Example of the 3780Plus Log File

# cat /var/adnf decedi/3780Pl us/ GEI S_3780_12- JAN- 1996- 10- 51-
23. LOG

Copyright 1983, 84, 87, 89, 90, 92 CLEO Comuni cations, Inc.

13:19: 21 *****x*xxxx%x 3780 LOGON ******xxxx  Eri Feph 2 1996
3780Pl us (R 12044) under UNIX with the | APl avail abl e.

ASCl | / EBCDI C Tabl e changed to:
/ huge/ users/cl eo_kit/asciiebc.ovr

Running job file '/var/adnf decedi/3780Pl us/geis_job.dat'
13:19: 21 Command> EX /var/adm decedi / 3780PI us/ gei s_j ob. dat
13:19: 39 Command> ##

13:19: 39 Command> ## 3780Pl us Job File for connecting CGEI S
13:19: 39 Commrand> ##
13:19: 39 Command> CONFI G

/var/ adm decedi / 3780PI us/ decedi _CEl S_confi g. dat

Configuration changed to:

"/ var/adm decedi / 3780PI us/ decedi _GEl S _confi g. dat"’
13:20: 06 Command> TABLE / huge/ users/cl eo_kit/asciiebc. ovr
/ huge/ users/cl eo_kit/ebcascii.ovr
ASCl | / EBCDI C Tabl e changed to:
/ huge/ users/cl eo_kit/asciiebc.ovr
EBCDI C/ ASCI | Tabl e changed to:
/ huge/ users/cl eo_kit/ebcascii.ovr
13:20: 06 Conmmand> MONI TOR
/ var/ adm decedi / 3780PI us/ gei s_noni tor. | og
Monitor ON - Saving protocol to:
/var/ adm decedi / 3780PI us/ gei s_noni tor. | og



G-2 Example Extract froma Monitor Log File

13: 20: 06 Command> ##
13:20: 06 Conmand> AUTODIAL T 9 T5 031819656776 R005
Tone Dialing B
Tone Dialing B
Tone Dialing B
Tone Dialing B
Tone Dialing B
Unabl e to Detect Answer Tone
13:23: 16 DAL : BUSY : Connect Code =7
Awai ting Tel ephone Connection
13:23:18 Command> BRANCH ON FAIL TO 101
Executing Branch . .
13:23:18 Command> 101 LOG %86 3780P| us Aut odi al Fail ed %86
13:23:18 Command> VO CE
13:23: 30 Command> QUIT 101
13:23: 30 ***xxxxkkk 3780 LOGOFF ****x*x***x i Feh 2, 1996

Example Extract from a Monitor Log File

# cat \
/ var/ adm decedi / 3780PI us/ gei s_nmon_2_feb_1996_09_46_32.1 og

SATSO0=0

<0

SATS7=30

<0

SA T DT9, 01819656776
<

>

<

SAT DT9, 01819656776
<1 2

<

>SY SY SY SY EQ PD PD PD
<

>SY SY SY SY EQ PD PD PD
<

>SY SY SY SY EQ PD PD PD
<

>SY SY SY SY EQ PD PD PD
<

>SY SY SY SY EQ PD PD PD
<SY DL A0

<

>SY SY SY SY SX C1 D1 C1 F8 F3 F8 FO F3 6B D1 C1 C3 D2 D7 D6 E3
6B D4 C1 CO D3

Cl GS 79 5C RS EB CC D4 FF FF FF
<SY DL WK

SAMPLE 3780 LOGS AND TRACES



>SY
<SY
>SY
<SY
>SY
<SY
>SY

<SY
>SY
<SY
>SY
<SY
>SY
<SY
>SY

Example Extract froma Monitor Log File G-3

SY SY SY EQ PD PD PD
DL WK
SY SY SY EQ PD PD PD
DL WK
SY SY SY EQ PD PD PD
DL Al

SY SY SY SX5C D3 E3 C9 C4 40 D4 C1 C9 D3 C2 D6 E7 C1 6B C3
D7 E4 D5 C3 C8

6B D4 C9 D5 CO9 RS 5C D4 D6 C4 C5 40 C9 D5 D7 E4 E3 4D D6 E4 E3
D7 E4 E3S 4D C8

C9 E2 E3 F8 FO F3 Cl1 5D 6B D3 C9 E2 E3 5D 6B E6 Cl C9 E3 RS EB
36 C5 FF FF FF

WK
SY SY SY EQ PD PD PD
WK
SY Sy SY EQ PD PD PD
WK
SY SY SY EQ PD PD PD

DL

DL

DL

DL

A0

SY SY SY SX5C C4 C1 E3 C1 40 C4 D6 C3 E2 F8 FO F3 4D D7 E4
D9 C5 6B C1 E2

C3 C9 C 5D RS EB F8 4E FF FF FF

<SY DL A1

>SY SY SY SY SX E4 D5 C2 4E E4 D5 D6 C1 i 7A F1 4E C4 C5 C3 E2
GG D5 C4 4ECA G

C3 D9 G C3C C E5C5 4EF9 F6 FO F2 FO F2 7A FO F9 F3 F9 4E
FO FO FO FO FO

FO FO F3 F8 7D E4 D5 C8 4E FO FO FO FO FO FO FO F3 F8 FO FO FO
FO F1 4E C3 D9

C5 C1 C4 E5 7TAF1 7A RS EB 15 2E FF FF FF

<SY DL WK

>SY SY SY SY EQ PD PD PD

<SY DL A0

>SY SY SY SY SX FO F2 F1 7TA E4 D5 4E D9 ES E2 60 C3 D9 C5 C1 ¢4
ES 60 F1 FO FO

7D C2 C7 DA 4EF1 7A F1 FO FO 7A F1 7A C4 96 83 A4 94 85 95

&

61 94 85 A2 A2

81 87 85 40 95 81 94 85 4E C4 96 83 A4 94 85 95 A3 61 94 85 A2
A2 81 87 85 40

95 A4 94 82 85 99 4E RS EB 82 20 FF FF FF
<SY DL A1
>SY SY SY SY SXF1 4E C1 C1 7D C4 E3 D4 4E F1 FO 7A C4 81 A3 85

61

61
85

95
85

85

A3

97
86

83
99

40

89

85
85

85
85

A5

94 85

99 89 96 84 7TAF1 FO F1 7D D9 C6 C6 4E C1 C1 C1 7A D9
99 85

40 95 A4 94 82 85 99 7A D3 89 95 85 40 95 7A DO 85 86
95 83

85 99 A2 89 RS EB A4 5D FF FF FF
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G-4 Example Extract froma Monitor Log File

<SY DL A0

>SY SY SY SY SX 7A C6 99 85 85 40 A3 85 A7 A3 7A C6 99 85 85
A3 85 A7 A3 4E

D3 81 95 7D C1 E4 E3 4E E5 81 93 89 84 81 A3 89 96 95 40 99
A2 A4 93 A3 4E

E5 81 93 89 84 81 A3 89 96 95 40 92 85 A8 40 89 84 85 95 A3
86 89 83 81 A3

89 96 95 7D C4 E3 D4 RS EB 27 5A FF FF FF
<SY DL A0

>SY SY SY SY SX 4E F1 FO 7A C4 81 A3 85 61 A3 89 94 85 61 97
99 89 96 84 7A

F1 FO F1 7D E4 D5 E3 4E F3 F8 4E FO FO FO FO FO FO FO F3 F8
FO FO FO F1 7D

E4 D5 E9 4E F1 4E FO FO FO FO FO FO FO F3 F8 7D RS 5C C5 D6
RS EB CF 17 FF

FF FF
<SY DL Al

>SY SY SY SY SX 61 C5 C4 E7 E2 D5 C4 40 C4 D6 C3 E2 F8 FO F3
61 C5 C4 E7 D9

C3 E5 RS 5C C5 D6 E2 RS EX 63 73 FF FF FF

<SY DL A0

<

TT : /var/adni decedi/ 3780Pl us/ gei s_| ogi n. dat : NRVECF :
bl ocks

>SY SY SY SY ET PD PD PD

<SY EQ

>SY SY SY SY DL A0 PD PD PD

<SY SX 11 RS EB D8 7F

>SY SY SY SY DL Al PD PD PD

<SY SX 27 C1 D7 D9 D6 C3 G5 E2 E2 C9 D5 C7 40 C9 D5 D7 E4 E3
40 RS EX 16 2A

>SY SY SY SY DL A0 PD PD PD

<

PT : PRI NT. 000 ;. NRMECF 2 bl ocks
SY SX 2D

>SY SY SY SY NK PD PD PD

<SY SX 2D

>SY SY SY SY NK PD PD PD

<SY SX 11 RS EB D8 7F

>SY SY SY SY DL A1 PD PD PD

<SY SX 27 C1 RS 27 E3 RS 27 61 E7 E7 E7 E7 E7 E7 E7 E7 E7 EY
E7 E7 E7 E7 E7

E7 E7 E7 E7f E7 E7 E7 E7f E7 Ef E7 E7 E7 E7 E7 E7 E7 E7 E7 EY
E7 E7 E7 E7 E7

E7 E7 E7 E7 E7 E7 E7 E7 E7 E7 E7 E7 E7 E7 E7 E7 E7 E7 E7 EY
E7 E7 E7 RS 27
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Example Extract froma Monitor Log File G-5

61 E7 E7f E7f E7 E7 E7 EY E7 E7f E7 E7Y E7 E7 E7 E7 E7 E7T E7 E7 EY
E7 E7 E7 E7 E7
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Appendix H SAP Status Generator

The DEC/EDI SAP Status Generator enables DEC/EDI to provide feedback
to an SAP environment on the status of documents sent by SAP through the
DEC/EDI environment. As each document makes its way through
DEC/EDI, messages are sent to the SAP Status Generator using the SAP
Satus Generator’s Queue Memory Queue. The SAP Status Generator
captures these messages and, using the configuration information explained
below, generates SAP Status IDOC filesto update the SAP environment
with the status of the documents.

Note that the SAP Status Generator is a separately licensed utility and you
should have avalid license before starting the generator.

Starting the Generator

To start the SAP Status Generator, add the following line to the end of the
usr/shin/decedi_sysetup file after the ‘set —a'° command.

DECEDI _SAP_START=1

Now shutdown (using /usr/shin/decedi_stop) and restart (using
{usr/sbin/decedi_start) DEC/EDI and the generator will start.

Setting up the Environment

The SAP Status IDOCs are made available through DEC/EDI’ s Bypass
Translation facility. For each SAP instance that you want IDOCs created for,
you should create an appropriately named Import/Export connection and set
the Syntax associated with the connection to BY PASS.



H-2 Setting up the Environment

For example, if for my first Production SAP Instance whose client number is
001, | would create a new Import/Export connection called PI1001 and give
it the following values...

* Syntax : BYPASS

» Service Description : SAP Statuses for production 001

» Import Directory : /var/adm/decedi/temp

» Export Directory : /var/adm/decedi/temp

» Delete on Import

» Leavethe Post-Export and Pre-Import flags as unchecked.

You do not have to add any scheduled import or export jobs. This
connection is simply used as areference by the SAP Status Generator and it
never actually performs any Import or Export actions.

Thereisaset of rules that must be followed before DEC/EDI will generate
status messages that can be imported into SAP (using either the DEC/EDI
SAP Integrator Client or the startrfc command).

Rules that specify entriesin the * Advanced Options' refer to the * Advanced’
button that is available in any of the following places...

» The Application Definition screens under the Management Services
Editor. All documents posted to the system using this Application ID will
inherit these advanced attributes.

* TheApplication-to-Application List screen under the Management
Services Editor. Note that the options apply to the highlighted linein the
list only. All documents posted to the system using the Application ID,
addressed to the target Application ID of the specified Document Type
will inherit these advanced attributes.

» The Trading Partner Definition screen in the Trading Partner Editor. All
documents (except EDIFACT CONTRL, X12 997 or TDCC 999
documents) sent to this trading partner will inherit these advanced
attributes.

» TheTrading Partner Documents Definition screen in the Trading Partner
Editor. All documents of this type sent to this trading partner will inherit
these advanced attributes.

The rules are as follows. Replace nnn and XXXXXXXXXXXx with the
appropriate values.

SAP STATUS GENERATOR



Setting up the Environment H-3

Under the‘ Advanced’ options, the SAP Client Number must be specified
using the format

R3_CLI ENT_NUMBER=nnn
Under the * Advanced’ options, the SAP User Name must be specified
using the format

R3_USER_NAME=XXXXXXXXXXXX

Under the * Advanced’ options, the SAP Version must be specified using
the format

R3_VERSI ON=nnn

SAP Versions 2, 3 and 4 and &l subversions at the time of writing are

currently supported. For example, to specify V4.0F, enter
R3 VERSION=40F.

Note that for SAP V4 status IDOC records, the first 2 characters of the

version are appended to the ‘EDI_DS' identifier in the table name. Make
sure the version you specify allows status IDOCs with that table name.

Under the ‘ Advanced’ options, the DEC/EDI Connection ID that should
be used when making the Status IDOCs avail able (see previous section)
should be specified using the following format

R3_CONNECTI ON_I D=xXXXXXX
The SAP IDOC number (a 16 digit reference number) from the EDI_DC
record must be saved as the document’s User Reference using the

$USERREF global variable. This rule can be overridden however by
adding the following line to the /usr/shin/decedi_sysetup file

DECEDI _R3_| GN_USRREF=1

Note that disabling this check may result in status messages being
delivered for documents not generated by SAP.

Note that if you have multiple definitions, the most unique definition will
always override the others (i.e. Trading Partner Documents Definition
options will override Trading Partner Definition which will override
Application Definitions).

Also note that not all definitions must appear on the same screen; you can
have 2 at the Partner level and the other 2 at the Document level.

SAP STATUS GENERATOR



H-4 Customizing the Generator

Customizing the Generator

The actions of the SAP Status Generator can be controlled using the
following settings. Each setting should be placed in the
Jusr/shin/decedi_sysetup file in the format shown.

Setting

Description

DECEDI _R3_POLL_TI ME=nn

The nunber of mi nutes between
status file generation
passes. The default is every
10 m nutes.

DECEDI _R3_STATUS_LEVEL=x

The | evel of status reporting
requi red. Valid values are

M NI MUM — SAP st atus code 12,
16 and 17 are reported to
SAP.

M NI MUM_OVERDUE - SAP st at us
code 12, 16, 17 and 22 are
reported to SAP.

NO OVERDUE - SAP status code
06 -> 12, 16, 17 and 23 are
reported to SAP.

MAXI MUM SAP status code 06 -
> 12, 16, 17, 22 and 23 are

reported to SAP. This is the
defaul t.

REPEAT_OVERDUE - SAP st at us
code 06 -> 12, 16, 17, 22 and
23 are reported to SAP. Each
tine a file is generated,
status 22 is repeated for any
docunent that has not yet
received a function

acknow edgnent (997 in X12,
999 in TDCC or CONTRL in

EDI FACT) .

SAP STATUS GENERATOR
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Getting the Status IDOCs

Once the Status IDOCs are generated, you can fetch them using the ‘trade
fetch’ command with the ‘link_id=<your-connection-id>' and ‘-
type=transmission_file' quaifiers and then passthem to SAP using SAP's
startrfc interface.

Alternatively, DEC/EDI has a separately licensed utility called the
DEC/EDI SAP Integrator Client which manages the interface with SAP.
Please contact your Compaq or Digital Globalsoft representative for details
of this utility.

SAP STATUS GENERATOR






Appendix | Monitoring DEC/EDI from
Truc4

DEC/EDI includes autility called the DEC/EDI Memory Queue Viewer that
allows you to monitor the running DEC/EDI system from the Tru64 UNIX
command line.

Note that some options of this utility use the curses screen library and
require that your terminal be a recognized and supported type. If you are
running remote terminal emulation software, please remember to set your
emulation mode to at least VT100 and to ensure that the TERM
environment variableis set to at least ‘vt100'.

To invoke the utility, enter the command
/usr/shin/decedi_memqueue_monitor with one of the following options...

Jusr/shin/decedi_memqueue_viewer —

Provides a one-shot view of the number of documents and transmission files
in each Memory Queue. Each line contains 3 fields as shown below.

# decedi _nmenqueue_vi ewer -c
[00] X12 Docs to be Converted........ 0

[01] EDI FACT Docs to be Converted....O
[02] TRADACOVS Docs to be Converted..O

[03] Building X12 DoCS. .............. 0
[04] Building X12 Docs (express)..... 0
[05] Building EDI FACT Docs........... 0

[06] Buil ding ED FACT Docs (express).O
[07] Docs to conpl ete comunications.O

[08] TRFs to be Sent................. 0
[09] TRFs to be Acknow edged......... 0
[ 10] SAP statuses to be generated....O
[11] Docs to be Acknow edged......... 4

[12] TRFs partly Received............ 0



[13] EDI FACT TRFs to be split........ 0
[14] X12 TRFs to be translated....... 0
[15] EDI FACT Docs to be translated...O
[16] TRADACOVS TRFs to be translated.O

[17] Docs/TRFs Available............. 4
[18] Docs/ TRFs to be Archived........ 0
[19] TRFs to be ldentified........... 0

The first column contains the Queue Number in square brackets.
The second column is a description of the relevant queue.

The third column contains the number of documents or transmission files
currently in that queue.

[ usr/ sbi n/ decedi _nmengueue_vi ewer -l <queue nunber>

Provides a short one-shot view of the documents and transmission filesin
the specified Memory Queue.

# decedi _mengqueue_vi ewer -1 11

Li sting of queue 11 - Docs to be Acknow edged.........

Docunent SRI RAM QUT_O_A41HQGKI GJ
Docunent SRI RAM QUT_O AWKQED715
Docunent SRI RAM OUT_O A10LQGS4B6
Docunent SRI RAM QUT_O A2RLQGSL6D

/usr/ sbi n/ decedi _nmengueue_vi ewer —f <queue nunber>

Provides along one-shot view of the documents and transmission filesin the
specified Memory Queue.

# decedi _mengqueue_vi ewer -f 11
Ful | Listing of queue 11 - Docs to be Acknow edged.........
Docunent SRI RAM OQUT_O_A41HQEKI GJ

Transmi ssion File :
20011122080400A4Q130_1 MPEXP

Part ner . SRIRAM I N
Docunent Type : M NvO CE

Test | ndicator . Live

Char acter Count : 680
Segnment Count : 19

EDI St andard . EDF

Format Tabl e Version ;901

EDI Document Type  INVOC
Docunent Control Nunber : 00000000100001

MoONITORING DEC/EDI FROM TRU64



G oup Type : INVAOC
G oup Control Nunber :
Qur Interchange Qual .

Qur Interchange ID : SR

Partner's Interchange Qual . :

Partner's Interchange ID : SR

I nt erchange Control Nunber : 000000001

Priority : Low

Tracki ng Docunment |D T AMIHOXKI &I

Tracki ng Reference : UNSPEC! FI ED

Busi ness Reference 1 :

Busi ness Reference 2

Busi ness Reference 3

Busi ness Reference 4

Busi ness Reference 5 :

Storage Directory . /var/adnf decedi/store_1/
Docunent SRI RAM OQUT_O_AVVKQ®0715

/usr/shin/decedi_memqueue_viewer —m

Al'l ows you to nmonitor the nunber of documents in each of the
Menmory Queues. The Queue Description and the nunber of
docunents in each queue is divided into 2 col ums and refreshed
approxi mately every 2 seconds. Press the q key to quit the
noni t or.

Conpaq DEC/ EDI Menory Queue Viewer - Mnitor Queue

Mode

Fri Nov 30 14:02:09 2001
X12 Docs to be Converted........ TRADACOMS TRFs to be
transl at ed.
EDI FACT Docs to be Converted.... Docs/ TRFs
Available............. 4
TRADACOVE Docs to be Converted.. Docs/ TRFs to be
Archived........
Building X12 Docs............... TRFs to be
Identified...........

Bui | di ng X12 Docs (express).....
Bui | di ng EDI FACT DocSs. ..........
Bui | di ng EDI FACT Docs (express).
Docs to conpl ete communi cati ons.
TRFs to be Sent.................
TRFs to be Acknow edged.........
SAP statuses to be generated....
Docs to be Acknow edged......... 4
TRFs partly Received............
EDI FACT TRFs to be split........

MONITORING DEC/EDI FROM TRU64



X12 TRFs to be translated.......
EDI FACT Docs to be transl ated...

Press q to quit

/usr/ sbi n/ decedi _mengueue_vi ewer -a

Allows you to monitor the DEC/EDI processes that are connected to the
Memory Queues. In a TruCluster Server configuration, all processes on all
nodes can be viewed. However only the first 128 processes are captured.

The display is split over multiple screens which can be paged through using
the n (for next) and p (for previous) keys. The g (for quit) key allowsyou to
exit the monitor.

4 pieces of information are displayed for each process over 2 lines.

Thefirst line lists the processes’ UNIX Process | D and the type of process.
The second line lists the number of seconds since the process changed its
current status and the status of the process.

Conpaq DEC/ EDI Menory Queue Viewer - Nonitor
Process Mode

85334 PEDI Gat eway

56 - Idle
85307 Port Server

60 - Idle
85315 Post/Fetch Server (TCP)

60 - idle
91982 Queue Counter

150 - Monitoring processes
85342 SMIP Gat eway

1 - Reading the mail

85322 TRADACOMS Converter

87961 - Idle
85324 TRADACOMS Transl at or

87961 - Idle
85314 Track Server (TCP)

87970 - idle
85328 X12 Converter

87961 - idle
85326 X12 TFB

1- Idle

MoNITORING DEC/EDI FROM TRUG4
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The above example shows that the SMTP Gateway, process ID 85342, is
reading the mail and has been doing so for 1 second. All of the other
processes are idle (except for the monitor process itself, process id 91982).
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